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SPECIAL PENSIONS ACTS

� 1996: The Special Pensions Act, was enacted in 1996 giving effect to 
section 189 of the Constitution. To provide for the payment of special 
pensions to persons who made sacrifices or served public interest in the 
establishment of the democratic constitutional order.

� 1998 Amendment: Applicants may now receive monthly pension from the 
age of 35, as opposed to 50 or 60. The Act also includes terminally ill 
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age of 35, as opposed to 50 or 60. The Act also includes terminally ill 
persons.

� 2003 :Act was amended to accommodate later applications. i.e. 
applications that came after 1 December 1997

� 2005: New benefits were introduced: 

� Payments of a monthly spouse pension;

� Payment of a monthly Orphans pension;

� Payment of Funeral benefit

� Set 31 December 2006 as a closing date for all applications



SPECIAL PENSIONS ACTS (continued)

Introduction of the 2008 amendment Act and elimination of 
backlog, the SP processing capacity was increased through:

� Streamlined processes and performance management

� Appointment of appropriately skilled personnel in adjudication 
and Appeal sections
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and Appeal sections

� Appointment and training of additional personnel at regional 
level, call centre and client care;

� Integration of GEPF and SP resources at regional level; 

� Renovation of SP offices for effective monitoring and security

� Increased management capacity and reorganization of 

people within the unit



COMMUNICATION CAMPAIGNS

To raise awareness of the 2008 amendment, the following actions 
were undertaken before the Closing date (31 Dec 2010):

� Materials were developed for Radio and newspaper Adverts, 
aired and published between May 2010 to December 2010 
respectively.
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respectively.

� The Deputy Minister  conducted Roadshows from August 2009 
to December 2010. 

� Regional Coordinators rolled out an Outreach programme per 
District Municipality, this assisted greatly as some applicants 
could not make it to the Towns / Cities.



STAKEHOLDER TRAINING

� On ANC’s recommendation, a decision was taken to extend 
Special Pension training to ANC’s Parliamentary Constituency 
Officers (PCOs).  The purpose of this training was to have:

• Trained representative assisting their qualifying   members  
in completing application forms and raising awareness
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in completing application forms and raising awareness

• Trained representatives assisting with initial verification

� Training was conducted in all provinces was completed in July 
2010.

� The training was extended to PAC and AZAPO reprentatives 
as well.



ACHIEVEMENTS

� Backlog at verification level were reduced by 97% (From 
3810 to 114) as at end of March 2011– Over 35s

� 114 Applications has since been reduced to 10 as at end of 
September 2011

� Appeal backlog reduced by 96% ( From 2106 to 76 cases as 
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� Appeal backlog reduced by 96% ( From 2106 to 76 cases as 
at end of March 2011.

� 76 was completed in April 2011

� Other secondary benefits applications are finalized 

within 30 days, previously it was more than six months (Spouse 
and Orphans etc…)



ACHIEVEMENTS

� Total number of under 35 applications received 
from Jan 2009 – 31 Dec 2010 =  9924

� Total Application processed = 7563

� Within the 7185, there are 3440 applications that 
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� Within the 7185, there are 3440 applications that 
were rejected due to age (< 30 > 35)

� Applications still at verification level = 2361

� Turnaround time of processing a properly 
completed under 35 application is on average 90 
days from an average of one year in the past



CHALLENGES

INCOMPLETE APPLICATIONS:

� After a number of efforts to reach applicants and collect 
outstanding information, through telephonic contact, sending 
letters and final letters of demand. Management removed 
the incomplete files from the backlog and closed them 
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the incomplete files from the backlog and closed them 
temporarily until the applicant resurfaces, these were 
declared as Dormant.



CHALLENGES

LATE APPLICATIONS

� There were 7395 applications received after the 
2006 Closing date (31 December 2006)

� Under 35 Applicants that failed to meet the deadline 
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� Under 35 Applicants that failed to meet the deadline 
find themselves in similar situation as the 2006 group, 
a total of 1978 applications were received after the 
December 2010 closing date and were declared 
late.

� Total late applications = 9 373



CHALLENGES

APPEAL  APPLICATION

� 2005: The over 35 group had an opportunity to 
challenge the decision of the Review Board through 
submissions of new material facts - section 7(2) 

2008: The under 35 group that are rejected at Appeal 
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� 2008: The under 35 group that are rejected at Appeal 
Board have expressed their dissatisfaction about the 
discontinuation of the section 7.2 provisions 

� Applicants re-submit disqualified evidence for their 
appeals, this causes delays in processing, as further 
research would be requested by the Appeal Board



PRODUCTION STATISTICS

� The following data is a true reflection of Special 
Pensions since inception:

• Total number of application received: 71 272

• Total applications approved: 21 490
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• Total applications approved: 21 490

• Total application declined: 35 895

• Total Late Applications: 9 373

• Applications in process including the backlog 4 514 

• The average number monthly receiving annuitants: 
7010



REVISED NSF DISPENSATION

� Cabinet Memo approved on the 24 November 2010

� Amendment to Special Pension Act presented to  SCOF 
on the 23 August 2011

� Special Pensions will only reinstate members that are 
still in service and contributing to Government 
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still in service and contributing to Government 
Employees Pension Fund (GEPF)



QUESTIONS AND ANSWERS

THANK YOU
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THANK YOU


