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O
urvision

O
ur p

urp
ose

Sentech w
ill be a

leader in
p

roviding w
orld-

class broadband
com

m
unications

Sentech is a BRO
A

D
BA

N
D

 N
ETW

O
RK BU

SIN
ESS

accom
m

odating narrow
band functionality on a

com
m

on p
latform

, sup
p

lying C
O

M
M

U
N

IC
ATIO

N
 SO

LU
TIO

N
S A

N
D

 SERVIC
ES

to w
holesale and

retail custom
ers in chosen m

arkets in South A
frica and the rest of the continent.

•
W

e p
ractise

IN
TEG

RITY, H
O

N
ESTY

and FA
IRN

ESS
in our dealings w

ith all our stakeholders
•

Q
uality

C
U

STO
M

ER SERVIC
E IS TH

E C
O

RN
ERSTO

N
E

of the success of our C
om

p
any and w

e endeavour to m
ake every custom

er
contact a p

leasant exp
erience

•
W

e p
rovide O

U
R PEO

PLE
w

ith op
p

ortunities to develop
 to their fullest p

otential by 
ensuring q

uality leadership
, rew

arding excellent p
erform

ance and encouraging innovation

O
ur values
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B
ro

ad
cast sig

n
al d

istrib
u

tio
n

 services
Sen

tech
 is th

e larg
est b

ro
ad

castin
g

 sig
n

al d
istrib

u
to

r in
 A

frica. Th
e Sen

tech
to

w
er in

 B
rixto

n
 b

ein
g

 th
e sp

ectacu
lar ico

n
 carryin

g
 1

0
8

 d
ifferen

t sig
n

als m
o

re
th

an
 an

y o
th

er h
ig

h
 site in

 A
frica.

Sen
tech

 m
ain

tain
s a n

etw
o

rk o
f 2

2
0

 tran
sm

issio
n

 statio
n

s th
at d

istrib
u

tes th
e

b
ro

ad
castin

g
 sig

n
als fo

r th
e SA

B
C

, e.tv, M
u

ltich
o

ice an
d

 a variety o
f rad

io
statio

n
s fro

m
 th

e very larg
e to

 th
o

se o
p

eratin
g

 at co
m

m
u

n
ity level. Sen

tech
h

as 
exten

sive 
exp

erien
ce 

in
 

b
ro

ad
castin

g
 

sig
n

al 
d

istrib
u

tio
n

, 
w

h
ich

 
is

reco
g

n
ised

 as su
p

erio
r th

ro
u

g
h

o
u

t th
e A

frican
 co

n
tin

en
t an

d
 in

tern
atio

n
ally.

B
ro

ad
b

an
d

 m
u

ltim
ed

ia services
A

s 
So

u
th

 
A

frica’s 
first 

licen
sed

 
p

ro
vid

er 
o

f 
tru

e 
b

ro
ad

b
an

d
 

m
u

ltim
ed

ia
co

m
m

u
n

icatio
n

s, Sen
tech

 h
as in

 a few
 years b

eco
m

e an
 in

d
u

stry p
acesetter

w
ith

a
g

lo
b

al rep
u

tatio
n

. W
e p

ro
vid

e a w
id

e ran
g

e o
f b

ro
ad

b
an

d
 w

ireless
co

m
m

u
n

icatio
n

s services – au
d

io
, d

ata an
d

 vid
eo

 an
d

 d
irect-to

-h
o

m
e. O

u
r

fast-g
ro

w
in

g
 b

ro
ad

b
an

d
 in

tern
et b

ran
d

s in
clu

d
e V

STA
R, V

M
ESH

, M
yW

ireless
an

d
 th

e recen
tly lau

n
ch

ed
 B

izn
et. 

O
u

r flag
sh

ip
 b

ro
ad

b
an

d
 m

u
ltim

ed
ia b

ran
d

s in
clu

d
e M

yW
ireless – th

e first
w

ireless 
b

ro
ad

b
an

d
 

p
ro

d
u

ct 
lau

n
ch

ed
 

in
 

So
u

th
ern

 
A

frica. 
Th

is 
w

ireless
b

ro
ad

b
an

d
 service is co

n
tin

u
ally b

ein
g

 im
p

ro
ved

 an
d

 th
e C

o
m

p
an

y is lo
o

kin
g

at in
creasin

g
 th

e cu
rren

t co
verag

e b
y erectin

g
 n

ew
 to

w
ers aro

u
n

d
 So

u
th

A
frica, exp

an
d

in
g

 th
e b

ackb
o

n
e o

f th
is o

fferin
g

 to
 th

e m
arket. 

Part o
f th

e m
u

ltim
ed

ia services are o
u

r V
STA

R an
d

 V
M

ESH
 b

ro
ad

b
an

d
 satellite

p
ro

d
u

cts, 
w

h
ich

 
fo

rm
 

p
art 

o
f 

an
o

th
er 

n
ew

 
ran

g
e 

o
f 

services 
aim

ed
 

at
exp

an
d

in
g

 
o

u
r 

b
ro

ad
b

an
d

 
co

verag
e 

an
d

 
b

rin
g

in
g

 
b

ro
ad

b
an

d
 

o
fferin

g
s 

to
an

yo
n

e, an
yw

h
ere w

ith
in

 th
e satellite fo

o
tp

rin
t, w

h
ich

 exten
d

s acro
ss th

e
en

tire A
frican

 co
n

tin
en

t an
d

 so
m

e p
arts o

f W
estern

 Eu
ro

p
e. 

Products and
services
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Th
ese p

ro
d

u
cts an

d
 services o

ffer o
n

-d
em

an
d

 satellite cap
acity, h

u
b

less
satellite co

n
n

ectivity an
yw

h
ere in

 A
frica, fu

lly featu
red

 em
ail h

o
stin

g
 services

an
d

 flexib
le, secu

re p
o

in
t-to

-m
u

ltip
o

in
t co

m
m

u
n

icatio
n

 so
lu

tio
n

s. Th
is n

ew
tech

n
o

lo
g

y can
 g

o
w

h
ere n

o
 co

m
m

u
n

icatio
n

 p
latfo

rm
 h

as g
o

n
e b

efo
re,

takin
g

 in
fo

rm
atio

n
 b

y satellite to
 u

n
d

er-reso
u

rced
 areas th

at p
revio

u
sly h

ad
very lim

ited
 co

n
n

ectivity to
th

e w
o

rld
 o

u
tsid

e. 

Sen
tech

 also
 h

o
sts o

n
e o

f So
u

th
 A

frica’s b
ig

g
est em

ail p
latfo

rm
s an

d
 p

ro
vid

es
vario

u
s valu

e-ad
d

ed
 services. In

 th
e p

ip
elin

e are n
ew

 variatio
n

s o
f existin

g
p

ro
d

u
cts fo

r all o
u

r m
arkets, in

clu
d

in
g

 SM
M

Es an
d

 larg
e co

rp
o

ratio
n

s in
A

frica an
d

 g
lo

b
al teleco

m
m

u
n

icatio
n

s o
p

erato
rs. C

o
n

verg
en

ce is also
 o

p
en

in
g

th
e w

ay fo
r excitin

g
, b

ran
d

 n
ew

 p
ro

d
u

cts like D
V

B
-H

 (d
ig

ital vid
eo

b
ro

ad
castin

g
 h

an
d

h
eld

) w
h

ich
 co

m
b

in
es televisio

n
 w

ith
 a cellu

lar h
an

d
h

eld
,

an
d

 Vo
IP (vo

ice o
ver IP services). 

In
 2

0
0

5
 Sen

tech
 lau

n
ch

ed
 B

izn
et, a sp

ecifically d
esig

n
ed

 b
u

sin
ess-g

rad
e

altern
ative to

 trad
itio

n
al w

ired
 access m

ed
ia to

 p
ro

vid
e access to

 co
rp

o
rate

n
etw

o
rks, in

terco
n

n
ectin

g
 p

rivate n
etw

o
rks, o

r even
 co

n
n

ectin
g

 to
 th

e
in

tern
et. Th

is co
m

es w
ith

 th
e ad

d
ed

 sim
p

licity, fu
n

ctio
n

ality an
d

 co
n

ven
ien

ce
th

at co
m

es stan
d

ard
 w

ith
 a w

ireless n
etw

o
rk.

V
alu

e-ad
d

ed
 services

Sen
tech

 b
rin

g
s to

 th
e m

arket a w
id

e ran
g

e o
f teleco

m
m

u
n

icatio
n

 an
d

in
fo

rm
atio

n
 services fo

r co
n

su
m

er, co
rp

o
rate an

d
 vario

u
s b

u
sin

ess
ap

p
licatio

n
s. Pro

d
u

cts in
clu

d
e M

ailLin
k, a fu

lly featu
red

 em
ail h

o
stin

g
 service

an
d

 M
u

ltiN
et, a flexib

le m
u

lticast service. 

In
tern

atio
n

al w
h

o
lesale services 

Sen
tech

 p
ro

vid
es altern

ative in
tern

atio
n

al telep
h

o
n

y services to
 th

e th
ree

n
atio

n
al cellu

lar o
p

erato
rs in

 So
u

th
 A

frica, w
ith

 d
irect co

n
n

ectivity to
 an

d
fro

m
 so

m
e o

f th
e m

ajo
r g

lo
b

al teleco
m

m
u

n
icatio

n
 o

p
erato

rs.
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Board of directors
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M
r C

o
lin

 H
ick

lin
g

C
h

airp
erson

M
r H

icklin
g

 is th
e

C
h

airp
erson

 of
th

e Pub
lic

Trustees an
d

 Trust
C

orp
oration

. H
e is

d
irector of Pan

g
b

ourn
e

Prop
erties, Paform

a
Prop

erty Fin
an

ce an
d

 M
R Trustees an

d
Executors an

d
 a

form
er D

ep
uty C

h
airp

erson
of SA

BC
.

D
r Seb

iletso
M

o
k

o
n

e-M
a
ta

b
a
n

e
C

h
ief executive officer 

D
r M

okon
e-M

atab
an

e
h

old
s a Ph

D
 in

Ed
ucation

al
A

d
m

in
istration

 an
d

d
eg

rees in
 Television

,
Rad

io an
d

Political Scien
ce.

M
s B

everly N
g

w
en

ya
C

h
ief op

eration
s officer

M
s N

g
w

en
ya h

old
s a BSc

Electrical En
g

in
eerin

g
from

 th
e U

n
iversity of

C
ap

e Tow
n

. Sh
e h

as
exten

sive exp
erien

ce in
th

e telecom
m

un
ication

s
sector g

ain
ed

 from
 South

A
frica’s lead

in
g

 IC
T sector 

com
p

an
ies.

M
r M

o
h

a
m

m
ed

Sid
d

iq
u

e C
a
ssim

C
h

ief fin
an

cial officer

M
r M

oh
am

m
ed

 Sid
d

iq
ue

C
assim

 is a q
ualified

ch
artered

 accoun
tan

t. H
e

h
as an

 Electricity Pricin
g

C
ertificate from

 th
e

U
n

iversity of Stellen
b

osch
an

d
 a C

ertificate for Reg
ulation

 an
d

 Strateg
y

of U
tilities from

 th
e U

n
iversity of Florid

a.

M
r M

la
m

li B
o

o
i

N
on

-executive d
irector

M
r Booi h

old
s a BSc an

d
M

Sc Electron
ic

En
g

in
eerin

g
 (U

C
T),

G
rad

uate d
ip

lom
a in

Project M
an

ag
em

en
t

(D
am

elin
). M

r Booi is
a

reg
istered

 p
rofession

al
en

g
in

eer w
ith

 exp
erien

ce
in

 Telecom
m

un
ication

s
an

d
 Broad

castin
g

.

D
r

Len
 K

o
n

a
r 

N
on

-executive d
irector

D
r K

on
ar is a ch

artered
 accoun

tan
t an

d
h

old
s a BC

om
 an

d
Postg

rad
uate D

ip
lom

a in
A

ccoun
tin

g
 (U

n
iversity of

D
urb

an
-W

estville), a
M

aster of A
ccoun

tin
g

Scien
ces d

eg
ree (Illin

ois,
U

SA
), a certificate in

 Tax
Law

 (U
n

isa) an
d

 a
d

octorate in
 C

om
m

erce
(A

ccoun
tin

g
)

(U
n

isa).

M
r T

h
a
b

o
 Leeu

w
N

on
-executive d

irector

M
r Leeuw

h
old

s an
H

on
ours Bach

elor of
A

ccoun
tin

g
 Scien

ces
(U

n
isa) an

d
 a

M
an

ag
em

en
t

A
d

van
cem

en
t Prog

ram
m

e
(W

its).

M
s N

a
n

d
i Sih

la
li

N
on

-executive d
irector

M
s Sih

lali h
old

s a BSc in
Electrical En

g
in

eerin
g

(Lig
h

t C
urren

t). Sh
e is a

m
em

b
er of South

 A
frican

In
stitute of

Electrical
En

g
in

eers an
d

 curren
tly

w
orks as O

p
eration

s
M

an
ag

er for
Sh

ilan
g

an
e En

g
in

eerin
g

 (Pty)
Lim

ited
.

A
d

v N
o

n
k

u
m

b
u

lo
T
sh

o
m

b
e

N
on

-executive d
irector

A
d

v Tsh
om

b
e is a

p
ractisin

g
 ad

vocate of th
e

H
ig

h
 C

ourt
of

South
A

frica w
ith

 an
LLB

d
eg

ree as
w

ell as a
H

ig
h

er D
ip

lom
a in

Taxation
.

11
44

8899 77

5566

2233
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C
hairp

erson’s rep
ort

C
olin H

ickling
C

hairp
erson

Inform
ation and C

om
m

unications Technologies (IC
Ts) have been identified as the key in unlocking

socio-econom
ic developm

ent, especially in developing countries. O
ur G

overnm
ent has adopted this

position and in line w
ith this has identified key deliverables in the use of IC

Ts. O
ne of the deliverables

is to ensure the social appropriation of IC
Ts by the m

arginalised in our society. This vision rem
ains a

challenge. 

Sentech continues to energetically and passionately fulfil its role in m
aking this dream

 of accessible
and affordable com

m
unications a reality for all m

em
bers of society. O

ur television and radio netw
ork

rem
ains the foundation on w

hich to dissem
inate inform

ation and ensure m
eaningful participation of

all South A
fricans in creating an “inform

ation society” and “inform
ation-based econom

y”.

Through 
the 

energetic 
and 

com
m

itted 
efforts 

of 
the 

C
om

pany’s 
sm

all 
but 

effective 
Board,

m
anagem

ent and staff, Sentech has been able to function by largely funding itself from
 revenues

generated w
hilst m

aintaining ageing and m
ostly obsolete infrastructure.
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I w
o

u
ld

 like to
 th

an
k m

y co
lleag

u
es o

n
 th

e
B

o
ard

, m
an

ag
em

en
t an

d
 staff fo

r th
eir

su
p

p
o

rt d
u

rin
g

 th
is p

ast fin
an

cial year. It is
th

eir co
u

rag
e an

d
 co

m
m

itm
en

t th
at h

as
en

su
red

 th
at, n

o
tw

ith
stan

d
in

g
 th

e ch
allen

g
es,

Sen
tech

 m
ain

tain
s its p

o
sitio

n
 as o

n
e o

f th
e

tru
ly co

n
verg

ed
 co

m
m

u
n

icatio
n

s co
m

p
an

ies
in

 So
u

th
 A

frica.

Th
e C

o
m

p
an

y’s fin
an

cial p
o

sitio
n

 h
as sh

o
w

n
im

p
ro

vem
en

t. H
o

w
ever, w

e co
n

tin
u

e to
 su

ffer
fro

m
 lim

ited
 fin

an
cial reso

u
rces n

ecessary to
ach

ieve o
u

r fu
ll p

o
ten

tial. O
u

r o
b

jective to
ro

ll o
u

t a n
atio

n
al b

ro
ad

b
an

d
 w

ireless
n

etw
o

rk rem
ain

s affected
 u

n
til fu

rth
er

fu
n

d
in

g
 is received

.

Im
p

ro
ved

 fin
an

cial p
erfo

rm
an

ce
W

e con
tin

ued
 to m

ake strid
es in

 turn
in

g
 th

e
b

usin
ess aroun

d
. Th

ese efforts h
ave resulted

 
in

 th
e C

om
p

an
y’s losses red

ucin
g

 to 
R21,530 m

illion
 com

p
ared

 to R76,419 m
illion

in
 2005/2006. O

ur cash
 flow

 im
p

roved
 year

on
 year b

y 533%
, m

ain
ly d

ue to a R95 m
illion

D
ig

ital Terrestrial Television
 (D

TT) G
overn

m
en

t
g

ran
t received

, a cost-cuttin
g

 d
rive, w

h
ich

 w
as

started
 in

 2005 an
d

 im
p

roved
 p

rocesses to
collect lon

g
 outstan

d
in

g
 accoun

ts receivab
le.

A
n

oth
er factor th

at h
as con

trib
uted

 to th
e

im
p

roved
 fin

an
cial p

osition
 of th

e C
om

p
an

y is
th

at w
e p

rioritised
 our cap

ital sp
en

d
 to focus

on
 critical p

rojects. Th
e cap

ital b
ud

g
et w

as
b

ased
 on

 th
e assum

p
tion

 th
at th

e sh
areh

old
er

w
ould

 in
ject cap

ital in
to th

e C
om

p
an

y.

Th
e C

o
m

p
an

y’s d
eb

t eq
u

ity ratio
 is cu

rren
tly

stan
d

in
g

 at 0
,8

. A
s a resu

lt, th
e C

o
m

p
an

y is
co

n
strain

ed
 fro

m
 b

o
rro

w
in

g
 m

o
re th

an
 it

alread
y h

as, u
n

less it receives a cap
ital

in
jectio

n
 fro

m
 th

e sh
areh

o
ld

er.

M
akin

g
 a p

ro
fit co

n
tin

u
es to

 b
e a ch

allen
g

e
in

 th
e ab

sen
ce o

f a cap
ital in

jectio
n

, an
d

 it is
d

ifficu
lt fo

r Sen
tech

 to
 ach

ieve its ro
le as a

strateg
ic asset o

f G
o

vern
m

en
t in

 creatin
g

 an
in

clu
sive in

fo
rm

atio
n

 so
ciety.

D
ig

ital Terrestrial Televisio
n

 (D
T

T
)

Th
e M

in
ister o

f C
o

m
m

u
n

icatio
n

s, in
 h

er
sp

eech
 d

u
rin

g
 th

e h
an

d
o

ver o
f th

e D
ig

ital
B

ro
ad

castin
g

 M
ig

ratio
n

 W
o

rkin
g

 G
ro

u
p

Rep
o

rt o
n

 2
9

 N
o

vem
b

er 2
0

0
6

, h
ig

h
lig

h
ted

fo
u

r strateg
ic im

p
eratives o

f D
TT fo

r
G

o
vern

m
en

t:

•  th
at b

ro
ad

castin
g

 services sh
o

u
ld

 b
e seen

w
ith

in
 th

e co
n

text o
f co

n
verg

en
ce o

f th
e

In
fo

rm
atio

n
 an

d
 co

m
m

u
n

icatio
n

s
tech

n
o

lo
g

ies;
•  th

at d
ig

ital m
ig

ratio
n

 sh
o

u
ld

 b
e d

riven
 b

y
th

e n
eed

 to
 exp

an
d

 services to
 all So

u
th

A
frican

s p
articu

larly th
e p

o
o

r w
h

ilst
en

su
rin

g
 m

arket g
ro

w
th

 an
d

 so
cio

-
eco

n
o

m
ic d

evelo
p

m
en

t;
•  th

e m
ig

ration
 to d

ig
ital b

road
castin

g
 reg

im
e

w
ill b

e a g
rad

ual tran
sition

 of d
iscon

tin
uities

of an
alog

ue tech
n

olog
ies; an

d
•  th

at d
ig

ital m
ig

ratio
n

 sh
o

u
ld

 b
e a

th
o

ro
u

g
h

ly m
an

ag
ed

 p
ro

cess th
at creates

co
n

su
m

er an
d

 in
vestm

en
t co

n
fid

en
ce.

A
s a strateg

ic asset, Sen
tech

 is co
m

m
itted

 to
en

su
rin

g
 th

at G
o

vern
m

en
t ach

ieves its stated
im

p
eratives. O

u
r ro

le is to
 en

su
re th

at So
u

th
A

frica su
ccessfu

lly ro
lls o

u
t d

ig
ital terrestrial

televisio
n

. 

Sen
tech

 w
elco

m
es th

e fu
n

d
in

g
 o

f R4
0

5
m

illio
n

 allo
cated

 b
y G

o
vern

m
en

t to
 m

ig
rate

th
e televisio

n
 b

ro
ad

castin
g

 in
frastru

ctu
re fro

m
an

alo
g

u
e to

 d
ig

ital. H
o

w
ever, it is im

p
o

rtan
t

to
n

o
te th

at Sen
tech

 req
u

ires R9
6

0
 m

illio
n

 to
p

ro
vid

e co
verag

e th
ro

u
g

h
o

u
t So

u
th

 A
frica.

Th
e

C
o

m
p

an
y co

n
tin

u
es to

 en
g

ag
e w

ith
G

o
vern

m
en

t o
n

 th
is m

atter, to
 p

ro
vid

e
ad

d
itio

n
al fu

n
d

in
g

.

Sen
tech

 is o
n

 track w
ith

 its D
TT ro

llo
u

t an
d

 is
tech

n
ically cap

ab
le o

f en
su

rin
g

 th
at w

e take
So

u
th

 A
frica’s TV

 in
d

u
stry in

to
 th

e d
ig

ital ag
e. 

Sen
tech

 h
as m

et all th
e set m

ig
ratio

n
 targ

ets
fo

r p
h

ase 1
 an

d
 is co

n
fid

en
t th

at th
e u

p
g

rad
e

an
d

 in
stallatio

n
 o

f n
ew

 eq
u

ip
m

en
t w

ill b
e

co
m

p
leted

 o
n

 tim
e. Th

e d
ig

ital ro
llo

u
t

m
ig

ratio
n

 p
ro

g
ram

m
e (D

RM
P) is cu

rren
tly in

th
e seco

n
d

 year o
f its u

p
g

rad
e p

h
ase, w

h
ich

en
tails u

p
g

rad
in

g
 o

ld
 eq

u
ip

m
en

t su
ch

 as
an

ten
n

a system
s an

d
 air-co

n
d

itio
n

ers to
acco

m
m

o
d

ate th
e n

ew
 d

ig
ital tran

sm
itters.

Th
e C

ab
in

et h
as an

n
o

u
n

ced
 th

at th
e

m
ig

ratio
n

 sh
o

u
ld

 start as fro
m

 1
 N

o
vem

b
er

2
0

0
8

 w
ith

 an
alo

g
u

e sw
itch

 o
ver (A

SO
)

sch
ed

u
led

 fo
r 1

 N
o

vem
b

er 2
0

1
1

. Th
e p

erio
d

fro
m

 2
0

0
8

 to
 2

0
1

1
 is referred

 to
 as th

e “d
u

al
illu

m
in

atio
n

” p
h

ase as b
o

th
 th

e an
alo

g
u

e an
d

d
ig

ital b
ro

ad
castin

g
 in

frastru
ctu

re w
ill b

e
ru

n
n

in
g

 co
n

cu
rren

tly. A
cco

rd
in

g
 to

 C
ab

in
et,

th
e d

ig
ital p

en
etratio

n
 targ

et sh
o

u
ld

 b
e 8

0
%

b
y 2

0
1

1
, an

d
 Sen

tech
 w

ill b
e ab

le to
 m

eet
th

is targ
et.

A
 th

ree p
h

ase d
ig

ital co
verag

e sch
ed

u
le w

ill
b

e req
u

ired
 to

 p
reced

e th
e d

ig
ital p

en
etratio

n
targ

et. Th
e th

ree p
h

ases in
clu

d
e, m

ain
m

etro
p

o
litan

 areas, fo
llo

w
ed

 b
y th

e
to

w
n

s/cities an
d

 th
e b

alan
ce w

ill b
e

co
m

p
leted

 b
y 2

0
1

1
.  

Th
ere are a n

u
m

b
er o

f im
p

o
rtan

t facto
rs th

at
w

ill co
n

trib
u

te to
 a su

ccessfu
l sw

itch
o

ver,
in

clu
d

in
g

:

•  th
e sw

itch
over p

rocess sh
ould

 b
e m

arket
d

riven
, b

ut at th
e sam

e tim
e b

road
caster

coord
in

ation
 is n

eed
ed

 to ach
ieve a sm

ooth
tech

n
ical an

d
 com

m
ercial im

p
lem

en
tation

(eg
 com

p
atib

le tim
etab

les);
•  creatin

g
 certain

ty fo
r m

arket p
layers

su
p

p
lyin

g
 d

ig
ital p

ro
d

u
cts an

d
 services

w
h

ich
 w

ill th
erefo

re en
co

u
rag

e th
em

 to
stim

u
late d

em
an

d
. N

atio
n

al sw
itch

o
ver

p
ro

cesses th
erefo

re b
en

efit fro
m

 w
ell-

fo
cu

sed
 co

o
rd

in
atio

n
 o

f all relevan
t

p
layers;

sentech annual report 2007
7

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
 
7



sentech annual report 2007

8

C
hairp

erson’s rep
ort continued

•  the afford
ab

ility and
 accessib

ility of set-top
-

b
oxes. A

 recent stud
y conclud

ed
 that

4,5
m

illion South A
frican household

s w
ill not

b
e ab

le to afford
 a set-top

 b
ox at any p

rice,
now

 and
 in the m

id
-term

 future. In ord
er to

ensure a sm
ooth A

SO
 w

ithin the set
tim

elines, this w
ill req

uire G
overnm

ent to
introd

uce a com
p

rehensive sub
sid

y schem
e

w
ith a coord

ination p
roced

ure linked
 w

ith
the d

istrib
ution of set-top

-b
oxes m

echanism
to ensure that they are accessib

le and
afford

ab
le to the m

ajority television
household

s in the country includ
ing

 the
p

oor and
 the m

arg
inalised

;
•  an effective consum

er ed
ucation, p

rotection
and

 aw
areness p

rog
ram

m
e to inform

consum
ers ab

out the D
TT p

roject and
 the

eq
uip

m
ent need

ed
 to receive the sig

nal; and
•  th

e in
clu

sio
n

 o
f accessib

ility req
u

irem
en

ts
in

 th
e u

ser in
terface eg

 EPG
 (electro

n
ic

p
ro

g
ram

m
e g

u
id

es) an
d

 receivers h
as th

e
p

o
ten

tial to
 co

n
trib

u
te so

 th
at w

e b
etter

serve th
e sp

ecific n
eed

s o
f p

eo
p

le w
ith

d
isab

ilities.

Tech
n

ical ch
allen

g
es

Th
e b

ro
ad

castin
g

 p
ro

to
co

l ie M
PEG

-4
 o

n
w

h
ich

 th
e D

TT m
u

ltip
lexes sh

o
u

ld
 ru

n
 h

as
n

o
t b

een
 co

n
firm

ed
 yet. C

u
rren

tly, all D
TT

system
s in

 th
e w

o
rld

, b
arrin

g
 Fran

ce's n
ew

ly
lau

n
ch

ed
 system

, ru
n

 o
n

 M
PEG

-2
. 

M
PEG

-4
 is far m

o
re ad

van
ced

 in
 term

s o
f

en
cryp

tio
n

 tech
n

o
lo

g
y an

d
 can

 p
ro

vid
e m

o
re

ch
an

n
els p

er b
an

d
w

id
th

. Th
e d

o
w

n
sid

e, at
th

e m
o

m
en

t, is th
at th

ere are o
n

ly a few
M

PEG
-4

 set to
p

 b
o

xes availab
le g

lo
b

ally an
d

th
e p

rice m
ay ru

n
 to

o
 h

ig
h

 fo
r th

e m
ajo

rity
o

f So
u

th
 A

frican
s.

Seco
n

d
ly, th

e tech
n

ical sp
ecificatio

n
s o

f th
e

tran
sm

itters h
ave to

 b
e fin

alised
. Th

ese can
o

n
ly b

e fin
alised

 after Sen
tech

 h
as b

een
allo

cated
 th

e req
u

ired
 freq

u
en

cy sp
ectru

m
. 

N
o

tw
ith

stan
d

in
g

 th
e ab

o
ve issu

es, th
is w

ill
n

o
t im

p
act th

e C
o

m
p

an
y’s D

TT ro
llo

u
t

sch
ed

u
le.

B
en

efits

“…
T

h
e C

ab
in

et also
 ap

p
ro

ved
 th

at
su

fficien
t freq

u
en

cy sp
ectru

m
 b

e retain
ed

to
 p

ro
vid

e n
ew

 b
ro

ad
castin

g
 ch

an
n

els.
To

d
ay th

e w
o

rld
 televisio

n
 services are

relayed
 o

n
 an

 an
alo

g
u

e p
latfo

rm
. D

u
e to

tech
n

o
lo

g
ical ad

van
cem

en
t, th

is is set to
ch

an
g

e. A
n

alo
g

u
e sig

n
als, w

h
ich

 u
se u

p
 a

lo
t o

f freq
u

en
cy sp

ectru
m

, w
ill n

o
w

 b
e

rep
laced

 b
y d

ig
ital o

n
es. T

h
is w

ill free u
p

en
o

u
g

h
 freq

u
en

cy sp
ectru

m
 to

 p
ro

vid
e fo

r
n

ew
 televisio

n
 (T

V
) ch

an
n

els th
at co

u
ld

 b
e

u
sed

 fo
r sp

ecialised
 eg

 ed
u

catio
n

, h
ealth

,
yo

u
th

, etc. G
iven

 th
e vast variety o

f typ
es

o
f lo

cal co
n

ten
t su

ch
 as m

u
sic, film

, n
ew

s
etc th

ere are a lo
t o

f jo
b

 o
p

p
o

rtu
n

ities th
at

p
resen

t th
em

selves…
”

M
in

ister o
f C

o
m

m
u
n
ica

tio
n
s, M

a
tsep

e-
C

a
sa

b
u
rri: In

fo
rm

a
tio

n
 So

ciety a
n
d

D
evelo

p
m

en
t (ISA

D
) In

ter-G
o
vern

m
en

ta
l

R
ela

tio
n
s Fo

ru
m

 (IG
R

F) (1
1

/0
5

/2
0

0
7

)

Fo
r b

ro
ad

casters, d
ig

ital televisio
n

 is critical.
N

o
t o

n
ly are th

e o
p

eratin
g

 co
sts lo

w
er th

an
fo

r an
alo

g
u

e b
ro

ad
castin

g
, b

u
t d

ig
ital

b
ro

ad
cast TV

 ch
an

n
els u

se less rad
io

freq
u

en
cy sp

ectru
m

. O
n

ce th
e m

ig
ratio

n
 to

D
TT is co

m
p

lete, So
u

th
 A

frica’s airw
aves w

ill
b

e ab
le to

 su
p

p
o

rt u
p

 to
 eig

h
t tim

es as m
an

y
stan

d
ard

-d
efin

itio
n

 televisio
n

 ch
an

n
els u

sin
g

th
e sam

e freq
u

en
cy th

at is cu
rren

tly n
eed

ed
to

 b
ro

ad
cast ju

st o
n

e ch
an

n
el. Even

b
ro

ad
casters w

h
o

se ch
an

n
els are alread

y
carried

 o
n

 satellite see o
ver-th

e-air d
ig

ital as 
a ch

an
ce to

 b
ro

ad
en

 th
eir au

d
ien

ce.

Fo
r co

n
su

m
ers, th

e b
en

efit o
f D

TT is th
at it

p
ro

vid
es clearer, sh

arp
er p

ictu
res, w

ith
o

u
t th

e
in

terferen
ce an

d
 g

h
o

stin
g

 th
at m

an
y resid

en
ts

o
f b

u
ilt-u

p
 areas o

r h
illy terrain

 are
accu

sto
m

ed
. It also

 o
ffers a w

id
e screen

fo
rm

at (su
ch

 as w
e are u

sed
 to

 seein
g

 at th
e

m
o

vies), d
ifferen

t typ
es o

f televisio
n

 view
in

g
,

m
u

ltip
le lan

g
u

ag
e o

fferin
g

s p
er ch

an
n

el an
d

valu
e-ad

d
ed

 services like e-co
m

m
erce an

d
in

teractivity. In
 effect, every televisio

n
 set in

So
u

th
 A

frica can
 b

eco
m

e an
 In

tern
et access

p
o

in
t.

Th
e D

TT p
latfo

rm
 w

ill also
 en

ab
le th

e
exten

sive ro
llo

u
t o

f e-G
o

vern
m

en
t services

m
akin

g
 G

o
vern

m
en

t accessib
le to

 all p
eo

p
le

reg
ard

less o
f w

h
ere th

ey live in
 So

u
th

 A
frica.

2
0

1
0

 Fifa So
ccer W

o
rld

 C
u

p
Sen

tech
 fo

rm
s p

art o
f th

e IC
T task team

 as
co

o
rd

in
ated

 b
y th

e D
O

C
 to

 en
su

re
co

m
p

lian
ce w

ith
 2

0
1

0
 Fifa So

ccer W
o

rld
 C

u
p

IC
T req

u
irem

en
ts. Th

e C
o

m
p

an
y aim

s to
p

ro
vid

e th
e fo

llo
w

in
g

 d
u

rin
g

 th
e 2

0
1

0
 Fifa

So
ccer W

o
rld

 C
u

p
: th

e p
ro

visio
n

 o
f satellite

an
d

 key b
ro

ad
b

an
d

 w
ireless services.

In
 p

ro
vid

in
g

 th
ese services, th

e C
o

m
p

an
y is

to
 estab

lish
 a seco

n
d

 telep
o

rt as b
ack-u

p
 to

th
e existin

g
 telep

o
rt at STP (H

o
n

eyd
ew

).
O

n
2

1
Feb

ru
ary 2

0
0

7
, C

ab
in

et to
o

k a
d

ecisio
n

 th
at Sen

tech
 sh

o
u

ld
 b

u
ild

 a seco
n

d
telep

o
rt to

 p
ro

vid
e th

e satellite lin
k as b

ack-
u

p
 to

 th
e teleco

m
m

u
n

icatio
n

s in
frastru

ctu
re

req
u

ired
 fo

r th
e 2

0
1

0
 Fifa So

ccer W
o

rld
 C

u
p

.
Sen

tech
 w

elco
m

es an
d

 su
p

p
o

rts th
is d

ecisio
n

as lack o
f b

ack-u
p

 fo
r its telep

o
rt at STP

co
n

tin
u

es to
 b

e a m
ajo

r risk to
 th

e C
o

m
p

an
y.

Th
e lo

catio
n

 o
f th

e telep
o

rt w
ill b

e
d

eterm
in

ed
 b

y th
at o

f th
e In

tern
atio

n
al

B
ro

ad
cast C

en
tre (IB

C
). Th

e
d

ecisio
n

 o
n

 th
e

lo
catio

n
 o

f th
e IB

C
 w

ill b
e d

eterm
in

ed
 b

y
C

ab
in

et.

A
s m

en
tio

n
ed

 ab
o

ve, th
e d

ig
ital m

ig
ratio

n
ro

llo
u

t p
lan

 featu
res a th

ree-p
h

ased
ap

p
ro

ach
. W

e en
visag

e th
at th

e first tw
o

p
h

ases w
ill b

e co
m

p
leted

 p
rio

r to
 2

0
1

0
.  

Th
is w

ill m
ean

 th
at ap

p
ro

xim
ately 8

0
%

 o
f th

e
to

tal So
u

th
 A

frican
 p

o
p

u
latio

n
 w

ill h
ave

access to
 d

ig
ital televisio

n
 tran

sm
issio

n
s b

y
2

0
1

0
 in

clu
d

in
g

 all W
o

rld
 C

u
p

 m
atch

es in
 h

o
st

cities an
d

 su
rro

u
n

d
in

g
 areas.

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
 
8



D
igital Terrestrial Television (D

TT) – The daw
n of a new

 and enhanced view
er experience 

Sentech is com
m

itted to ensuring that G
overnm

ent achieves its stated im
peratives. O

ur role is to ensure that South Africa
successfully rolls out D

TT. For consum
ers, the benefit of D

TT is that it provides clearer, sharper pictures, w
ithout the

interference and ghosting that m
any residents of built-up areas or hilly terrain are accustom

ed to. W
ith tim

e South African
view

ers could look forw
ard to different types of television view

ing, m
ultiple language offerings per channel and value-added

services like e-learning, e-health, e-G
overnm

ent and interactivity. 
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C
hairp

erson’s rep
ort continued

Th
e M

in
istry o

f C
o

m
m

u
n

icatio
n

s o
f So

u
th

A
frica issu

ed
 a g

u
aran

tee to
 Fifa, statin

g
 th

at
th

e in
tern

atio
n

al au
d

io
 an

d
 vid

eo
co

n
n

ectio
n

s w
ill p

ro
vid

e fu
lly reliab

le b
acku

p
co

n
n

ectio
n

s fro
m

 th
e IB

C
 to

 in
tern

atio
n

al
cab

le n
etw

o
rks an

d
 to

 th
e m

ain
 satellites,

in
clu

d
in

g
 d

u
al u

p
 lin

kin
g

 facilities (at th
e IB

C
an

d
 fixed

 earth
 statio

n
s). Vo

ice an
d

 d
ata

u
sers at th

e 2
0

1
0

 Fifa So
ccer W

o
rld

 C
u

p
 w

ill
h

ave state-o
f-th

e-art teleco
m

m
u

n
icatio

n
s

tech
n

o
lo

g
y at th

eir d
isp

o
sal at all ven

u
es an

d
o

ffices, in
clu

d
in

g
 b

u
t n

o
t lim

ited
 to

 th
e team

b
ases, Fifa h

ead
q

u
arters, referees’

h
ead

q
u

arters, th
e V

IP h
o

tels, th
e IB

C
 an

d
o

th
er m

ed
ia cen

tres.

Sen
tech

 is co
m

m
itted

 to
 p

ro
vid

in
g

, d
u

al
ro

u
te secu

re n
etw

o
rks, d

ata an
d

 vo
ice

co
m

m
u

n
icatio

n
s, w

ireless In
tern

et as w
ell as

access to
 th

e IB
C

. In
 so

 d
o

in
g

, th
e C

o
m

p
an

y
w

ill certain
ly b

e in
stru

m
en

tal in
 assistin

g
 th

e
D

ep
artm

en
t o

f C
o

m
m

u
n

icatio
n

s to
 fu

lfil Fifa
req

u
irem

en
ts.

Sen
tech

 w
ill b

e read
y fo

r 2
0

1
0

 Fifa So
ccer

W
o

rld
 C

u
p

.

M
u

ltim
ed

ia an
d

 C
arrier o

f C
arriers

(C
o

C
)

Sin
ce 2002, w

h
en

 th
e C

om
p

an
y w

as aw
ard

ed
th

e m
ultim

ed
ia an

d
 carrier of carriers (C

oC
)

licen
ces, th

e Board
 h

as con
tin

uously raised
 th

e
n

eed
 for cap

ital. N
otw

ith
stan

d
in

g
 n

um
erous

an
n

oun
cem

en
ts b

y G
overn

m
en

t th
at Sen

tech
w

ould
 b

e fun
d

ed
 to rollout a b

road
b

an
d

w
ireless n

etw
ork, n

o fun
d

in
g

 h
as b

een
forth

com
in

g
 n

or an
 ap

p
rop

riate fun
d

in
g

m
od

el fin
alised

. In
 sp

ite of various fun
d

in
g

m
od

els an
d

 b
usin

ess p
lan

s sub
m

itted
 to th

e
sh

areh
old

er an
d

 Treasury, th
is con

tin
ued

 lack
of fun

d
in

g
 h

as an
d

 w
ill con

tin
ue to n

eg
atively

im
p

act th
e Sen

tech
 p

erform
an

ce in
 th

at:

•  Th
e C

o
m

p
an

y h
as sin

ce 2
0

0
3

 rein
vested

 its
fin

an
cial reso

u
rces to

 b
u

ild
 b

o
th

 th
e

b
ro

ad
b

an
d

 w
ireless (B

B
W

) an
d

 C
o

C
n

etw
o

rks. W
e fu

rth
er in

vested
 b

o
rro

w
in

g
s

o
f R2

5
0

 m
illio

n
 in

to
 th

e b
u

sin
ess. A

 B
B

W
n

etw
o

rk w
as b

u
ilt w

ith
 lim

ited
 n

etw
o

rk
co

verag
e in

 p
arts o

f G
au

ten
g

, C
ap

e To
w

n
,

D
u

rb
an

 an
d

 N
elsp

ru
it. D

u
e to

 th
e lack o

f
fu

n
d

in
g

 w
e are u

n
ab

le to
 exten

d
 th

e
cu

rren
t co

verag
e an

d
 esp

ecially fo
cu

s o
n

th
e ru

ral areas. 

Th
e B

B
W

 n
etw

o
rk co

n
tin

u
es to

 p
erfo

rm
o

p
tim

ally as w
e h

ave fu
ll co

n
fid

en
ce in

 th
e

tech
n

o
lo

g
y w

e selected
 at th

e tim
e.

H
o

w
ever, w

ith
 tim

e th
ere is a g

ro
w

in
g

 n
eed

to
 u

p
g

rad
e th

e n
etw

o
rk: 

•  Th
e C

o
C

 n
etw

o
rk co

n
tin

u
es to

 o
u

t p
erfo

rm
b

u
d

g
et exp

ectatio
n

s. B
u

t, th
ere is also

 a
critical n

eed
 to

 in
vest fu

rth
er reso

u
rces in

o
rd

er to
 u

p
g

rad
e th

e n
etw

o
rk to

 carrier
g

rad
e. Th

e p
o

licy d
ecisio

n
 b

y th
e M

in
ister

o
f C

o
m

m
u

n
icatio

n
s fo

r teleco
m

m
u

n
icatio

n
s

o
p

erato
rs to

 b
u

ild
 in

frastru
ctu

re an
d

 carry
th

eir o
w

n
 in

tern
atio

n
al traffic m

akes it
essen

tial to
 u

p
g

rad
e th

e n
etw

o
rk if w

e are
to

 co
m

p
ete; an

d

•  To sup
p

ort th
e rollout of b

oth
 n

etw
orks, th

e
C

om
p

an
y acq

uired
 or in

vested
 in

 oth
er

resources. Th
is in

clud
ed

, b
ut n

ot lim
ited

 to,
recruitin

g
 staff w

ith
 th

e req
uisite kn

ow
led

g
e

an
d

 exp
ertise in

 telecom
m

un
ication

s an
d

th
e accom

p
an

yin
g

 resources to
accom

m
od

ate g
row

in
g

 staff coun
t. Th

e
C

om
p

an
y furth

er en
tered

 in
to lon

g
-term

ag
reem

en
ts in

 an
ticip

ation
 of th

e rollout of
a n

ation
al b

road
b

an
d

 w
ireless n

etw
ork

in
clud

in
g

 th
e acq

uirin
g

 of satellite cap
acity.

Th
e m

ajo
r risks to

 Sen
tech

, as o
u

tlin
ed

 in
p

ag
e 5

0
 o

f th
e C

o
rp

o
rate G

o
vern

an
ce Rep

o
rt

co
n

tin
u

e to
 b

e a co
n

cern
 to

 th
e B

o
ard

 in
en

su
rin

g
 th

at it effectively, eco
n

o
m

ically an
d

efficien
tly ru

n
s th

e b
u

sin
ess.

W
e still look forw

ard
 to G

overn
m

en
t allocatin

g
fun

d
s to rollout a n

ation
al b

road
b

an
d

 w
ireless

n
etw

ork, in
 th

e m
id

st of ren
ew

ed
com

m
itm

en
ts m

ad
e b

y G
overn

m
en

t for

Sen
tech

 to focus on
 th

e p
rovision

 of w
h

olesale
b

road
b

an
d

 w
ith

 its m
ain

 custom
ers b

ein
g

G
overn

m
en

t fun
ction

aries an
d

 ag
en

cies eg
G

overn
m

en
t d

ep
artm

en
ts, h

osp
itals, clin

ics,
sch

ools, Th
uson

g
 C

en
tres (m

ultip
urp

ose
com

m
un

ity cen
tres) an

d
 th

e rural areas. A
revised

 b
usin

ess p
lan

 to accom
m

od
ate th

e
ch

an
g

e h
as b

een
 sub

m
itted

 to th
e D

ep
artm

en
t

of C
om

m
un

ication
s (D

O
C

) an
d

 N
ation

al
Treasury.

A
ckn

o
w

led
g

em
en

ts
•  Th

e M
in

ister an
d

 D
ep

artm
en

t o
f

C
o

m
m

u
n

icatio
n

s fo
r th

eir lead
ersh

ip
. W

e
valu

e th
e co

n
trib

u
tio

n
s th

ey h
ave m

ad
e

an
d

 co
n

tin
u

e to
 m

ake to
w

ard
s th

e su
ccess

o
f Sen

tech
.

•  In
d

ep
en

d
en

t C
o

m
m

u
n

icatio
n

s A
u

th
o

rity o
f

So
u

th
 A

frica. It is th
ro

u
g

h
 reg

u
latio

n
s th

at
th

is secto
r th

rives in
 th

e ag
e o

f
co

n
verg

en
ce an

d
 th

e p
o

licy d
ecisio

n
s o

f
G

o
vern

m
en

t are ach
ieved

 fairly an
d

eq
u

itab
ly.

•  O
u

r cu
sto

m
ers fo

r th
eir su

p
p

o
rt. It is

th
ro

u
g

h
 o

u
r cu

sto
m

ers th
at w

e realise o
u

r
fu

ll p
o

ten
tial in

 p
ro

vid
in

g
 q

u
ality service.

•  O
u

r su
p

p
liers an

d
 b

u
sin

ess p
artn

ers fo
r

th
eir su

p
p

o
rt to

 en
ab

le Sen
tech

 to
 ach

ieve
its b

u
sin

ess o
b

jectives.

•  Fin
ally, to

 Seb
iletso

 M
o

ko
n

e-M
atab

an
e o

u
r

C
h

ief Execu
tive O

fficer fo
r h

er lead
ersh

ip
 in

en
su

rin
g

 th
at th

e C
o

m
p

an
y’s strateg

ies are
im

p
lem

en
ted

 in
 th

e face o
f ch

allen
g

es; fo
r

d
rivin

g
 th

e Sen
tech

 w
o

rkfo
rce in

 en
su

rin
g

th
at th

ey ach
ieve an

d
 reach

 th
eir fu

ll
p

o
ten

tial; u
p

h
o

ld
in

g
 th

e h
ig

h
est levels o

f
eth

ics in
 th

e o
rg

an
isatio

n
 an

d
 en

su
rin

g
th

at Sen
tech

 m
ain

tain
s its p

resen
ce as a

p
layer w

ith
in

 th
e IC

T secto
r. 

C
o

lin
 H

icklin
g

C
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Sentech underpins provision of internet access to M
pum

alanga schools
Sentech’s satellite infrastructure w

ill underpin the provision of internet access to 2 600 schools in M
pum

alanga province over
the next five years. Access to educational inform

ation and critical technology skills is vital for schoolgoers w
ho w

ill eventually
becom

e part of the South African econom
y. Sentech is com

m
itted to bridging the digital divide by providing internet services

and therefore access to inform
ation and skills to schools, especially those in the province’s m

ost underserviced areas.
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C
hief executive officer’s rep

ort

D
r Sebiletso M

okone-M
atabane

C
hief executive officer

“…
A

ccess to in
form

a
tion

 p
la

ys a
 crucia

l role in
 crea

tin
g

 con
d

ition
s for m

ea
n

in
g

ful p
a

rticip
a

tion
of p

eop
le in

 society…
”

M
in

ister o
f C

o
m

m
u

n
icatio

n
s, B

u
d

g
et V

o
te 2

0
0

6
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0
0
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Sen
tech

, as a strateg
ic n

atio
n

al asset o
f

G
o

vern
m

en
t, co

n
tin

u
es to

 m
ake a sig

n
ifican

t
co

n
trib

u
tio

n
 in

 th
e d

rive to
w

ard
s creatin

g
 an

in
clu

sive in
fo

rm
atio

n
 so

ciety w
h

ere all So
u

th
A

frican
s, esp

ecially in
 th

e ru
ral areas, h

ave
access to

 in
fo

rm
atio

n
.

O
u

r p
rim

ary o
b

jective, b
o

th
 fro

m
 a b

u
sin

ess
an

d
 co

rp
o

rate so
cial in

vestm
en

t (C
SI)

p
ersp

ective, is to
 p

artn
er w

ith
 G

o
vern

m
en

t
to

create a “kn
o

w
led

g
e so

ciety” an
d

“kn
o

w
led

g
e-b

ased
 eco

n
o

m
y”. Th

e
C

o
m

p
an

y’s fo
cu

s h
as b

een
 o

n
 clin

ics,
h

o
sp

itals, sch
o

o
ls, Th

u
so

n
g

 C
en

tres
(m

u
ltip

u
rp

o
se co

m
m

u
n

ity cen
tres), p

o
st

o
ffices an

d
 o

th
er cru

cial G
o

vern
m

en
t

ag
en

cies, as w
e b

elieve th
at th

ese areas
ach

ieve th
e b

ig
g

est im
p

act. 

A
s th

e IC
T secto

r co
n

tin
u

es to
 lib

eralise an
d

co
n

verg
en

ce b
rin

g
s m

o
re co

m
p

etitio
n

, th
e

C
o

m
p

an
y h

ad
 to

 tran
sfo

rm
 an

d
 alig

n
 itself

w
ith

 th
e m

arket. Red
u

ced
 to

 th
e

fu
n

d
am

en
tals, co

n
verg

en
ce co

m
b

in
es n

ew
an

d
 o

ld
 m

eth
o

d
s o

f d
istrib

u
tin

g
 in

fo
rm

atio
n

.
Even

 in
 th

e ad
ven

t o
f d

ig
ital tech

n
o

lo
g

ies
su

ch
 as co

m
p

u
ters an

d
 m

o
b

ile p
h

o
n

es,
televisio

n
 an

d
 rad

io
 still rem

ain
 th

e p
rim

ary
b

ase to
 creatin

g
 an

 in
fo

rm
atio

n
 so

ciety.

B
ro

ad
castin

g
 sig

n
al d

istrib
u

tio
n

Sen
tech

’s rad
io

 an
d

 televisio
n

 b
ro

ad
castin

g
sig

n
al d

istrib
u

tio
n

 n
etw

o
rk co

n
tin

u
es to

tran
sm

it an
d

 d
eliver in

fo
rm

atio
n

 to
 th

e
h

o
m

es o
f So

u
th

 A
frican

s, w
h

ich
 allo

w
s th

em
to

 p
articip

ate m
ean

in
g

fu
lly in

 so
ciety. Th

e
p

en
etratio

n
 o

f b
o

th
 rad

io
 an

d
 televisio

n
 in

term
s o

f n
u

m
b

er o
f h

o
u

seh
o

ld
s in

 So
u

th
A

frica an
d

 th
e listen

ersh
ip

 statistics sh
o

w
s

th
at acro

ss all m
ed

iu
m

s o
f co

m
m

u
n

icatio
n

(in
clu

d
in

g
 p

rin
t, o

u
td

o
o

r, cin
em

a, in
tern

et)
televisio

n
 an

d
 rad

io
 are still th

e p
rim

ary
fo

rm
s o

f d
istrib

u
tin

g
 in

fo
rm

atio
n

.

Television
O

u
r terrestrial televisio

n
 n

etw
o

rk carries SA
B

C
(1

, 2
 an

d
 3

), e.tv an
d

 M
N

et. Th
e D

irect-to
-

H
o

m
e V

ivid
 (satellite) p

latfo
rm

 carries eig
h

t
ch

an
n

els (in
clu

d
in

g
 SA

B
C

 1
, 2

 an
d

 3
) o

n
PA

S0
7

; 6
 ch

an
n

els (in
clu

d
in

g
 e.tv an

d
 SA

B
C

2
4

-h
o

u
r n

ew
s ch

an
n

el) o
n

 PA
S1

0
; an

d
 

2
7

 b
u

sin
ess rad

io
 an

d
 televisio

n
 ch

an
n

els fo
r

retail sto
res an

d
 G

o
vern

m
en

t ag
en

cies.

A
cco

rd
in

g
 to

 statistics fro
m

 So
u

th
 A

frican
A

d
vertisin

g
 Research

 Fo
u

n
d

atio
n

 (SA
A

RF), 
in

 2
0

0
2

 th
ere w

as an
 estim

ated
 9

 7
4

0
 m

illio
n

h
o

u
seh

o
ld

s in
 So

u
th

 A
frica, o

f w
h

ich
 

7
 5

0
0

 m
illio

n
 h

ad
 televisio

n
 sets in

 th
eir

h
o

m
es. B

y 2
0

0
6

, th
ere w

as an
 estim

ated
 

1
0

 9
6

9
 m

illio
n

 h
o

u
seh

o
ld

s in
 So

u
th

 A
frica

w
ith

 7
5

%
 h

avin
g

 televisio
n

 sets.

Th
e an

alo
g

u
e terrestrial televisio

n
 n

etw
o

rk
co

n
tin

u
es to

 p
erfo

rm
 ab

o
ve n

o
rm

, as sh
o

w
n

in
 th

e Su
stain

ab
ility Rep

o
rt (p

ag
e 1

8
). D

u
rin

g
th

e year u
n

d
er review

, th
e C

o
m

p
an

y also
em

b
arked

 o
n

 a n
u

m
b

er o
f p

ro
jects to

 exp
an

d
th

e co
verag

e an
d

 im
p

ro
ve th

e availab
ility o

f
televisio

n
 statio

n
s: 7

 n
ew

 tran
sm

itters w
ere

ro
lled

 o
u

t fo
r SA

B
C

 1
, 2

 an
d

 3
 exp

an
sio

n
; an

d
1

 C
-b

an
d

 d
ish

 w
as in

stalled
 to

 feed
 SA

B
C

 1
, 2

an
d

 3
 in

 C
ap

e To
w

n
. Th

ereb
y in

creasin
g

 th
e

n
u

m
b

er o
f p

eo
p

le ab
le to

 access th
ese

televisio
n

 services.

D
ig

itisin
g

 th
e an

alo
g

u
e terrestrial n

etw
o

rk is 
a key p

ro
ject w

ith
in

 th
e b

ro
ad

er o
b

jective o
f

estab
lish

in
g

 an
 in

fo
rm

atio
n

 so
ciety. Th

e
d

ig
itisatio

n
 o

f th
e televisio

n
 terrestrial

n
etw

o
rk w

ill en
su

re in
creasin

g
 access, w

ith
th

e licen
sin

g
 o

f m
o

re ch
an

n
els th

at sh
o

u
ld

o
ffer p

ro
g

ram
m

in
g

 in
 m

o
re o

fficial lan
g

u
ag

es
an

d
 also

 co
ver cu

ltu
ral d

iversity issu
es; d

eliver
in

fo
rm

atio
n

 q
u

icker an
d

 th
erefo

re fo
ster

g
reater p

articip
atio

n
.

R
a

d
io

O
u

r terrestrial rad
io

 n
etw

o
rk carries 6

4
 FM

rad
io

 statio
n

s, co
m

p
rised

 o
f p

u
b

lic,
co

m
m

ercial an
d

 co
m

m
u

n
ity rad

io
 statio

n
s

(3
0

); six M
W

 rad
io

 statio
n

s an
d

 eig
h

t SW
rad

io
 statio

n
s w

ith
 o

n
e o

f th
e o

p
erato

rs
h

o
stin

g
 a fu

rth
er seven

 statio
n

s. Th
ese rad

io
statio

n
s co

ver all 1
1

 o
fficial So

u
th

 A
frican

lan
g

u
ag

es.

A
ccord

in
g

 to statistics from
 SA

A
RF, in

 2006
th

ere w
as an

 estim
ated

 10 969 m
illion

h
ouseh

old
s in

 South
 A

frica an
d

 64%
 h

ad
rad

ios.

Th
e rad

io
 n

etw
o

rk co
n

tin
u

es to
 p

erfo
rm

ab
o

ve th
e targ

et n
o

rm
, as sh

o
w

n
 in

 th
e

Su
stain

ab
ility Rep

o
rt (p

ag
e 1

8
). D

u
rin

g
 th

e
p

ast fin
an

cial year, th
e C

o
m

p
an

y also
em

b
arked

 o
n

 a n
u

m
b

er o
f p

ro
jects to

 exp
an

d
th

e co
verag

e an
d

 im
p

ro
ve th

e availab
ility o

f
rad

io
 statio

n
s: 

•  Six n
ew

 tran
sm

itters w
ere ro

lled
 o

u
t fo

r
rad

io
 exp

an
sio

n
 viz Lesed

i (2
), Lo

tu
s,

U
kh

o
zi an

d
 U

m
h

lo
b

o
 W

en
en

e (2
);

•  Th
ree rad

io
 tran

sm
itters w

ere u
p

g
rad

ed
 to

in
crease co

verag
e fo

r U
m

h
lo

b
o

 W
en

en
e in

th
e Eastern

 C
ap

e; an
d

•  Prim
ed

ia Pro
ject: 7

0
2

 Talk Rad
io

 w
as

su
ccessfu

lly m
ig

rated
 fro

m
 M

ed
iu

m
 W

ave
(M

W
) to

 Freq
u

en
cy M

o
d

u
latio

n
 (FM

) in
Jo

h
an

n
esb

u
rg

 an
d

 Preto
ria w

ith
in

 b
u

d
g

et
an

d
 tim

e.

Live n
ew

s g
ets to

 co
m

m
u

n
ity th

an
ks 

to
 Sen

tech
In

 recog
n

ition
 of th

e role th
at rad

io p
lays in

 an
in

form
ation

 society, th
e D

ep
artm

en
t of

C
om

m
un

ication
 (D

O
C

) an
d

 th
e G

overn
m

en
t

C
om

m
un

ication
 an

d
 In

form
ation

 System
(G

C
IS) are usin

g
 Sen

tech
’s IP m

ulticast an
d

 
V

SAT p
latform

 to p
rovid

e 32 com
m

un
ity rad

io
station

s coun
tryw

id
e w

ith
 p

layout facilities an
d

access to im
p

ortan
t live n

ew
s

even
ts.

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
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C
hief executive officer’s rep

ort continued

Th
e service, w

h
ich

 is p
ro

vid
ed

 free-o
f-ch

arg
e,

en
ab

les th
e rad

io
 statio

n
s to

 p
ro

vid
e its

listen
ers w

ith
 u

p
-to

-th
e-m

in
u

te in
fo

rm
atio

n
o

n
 so

m
e o

f th
e co

u
n

try’s m
o

st im
p

o
rtan

t
even

ts su
ch

 as p
arliam

en
tary sessio

n
s, b

o
th

 at
n

atio
n

al an
d

 p
ro

vin
cial level.

Th
is p

ro
ject en

su
res th

at critical in
fo

rm
atio

n
reach

es citizen
s an

d
 th

e D
O

C
 an

d
 G

C
IS w

ill,
in

 th
e n

ear fu
tu

re, b
e exp

an
d

in
g

 th
e

stream
in

g
 service to

 in
clu

d
e all th

e co
u

n
try’s

co
m

m
u

n
ity statio

n
s.

Th
e D

O
C

 an
d

 G
C

IS also
 u

se th
e p

latfo
rm

s to
stream

 o
th

er relevan
t co

n
ten

t an
d

 activity
in

fo
rm

atio
n

 to
 th

e 3
2

 co
m

m
u

n
ity rad

io
statio

n
s.

B
ro

ad
b

an
d

“…
w

h
ere m

o
d

ern
 an

d
 accessib

le
co

m
m

u
n

icatio
n

 ch
an

n
els are in

tro
d

u
ced

,
p

eo
p

le o
p

eratin
g

 b
u

sin
esses in

 ru
ral areas

are n
o

 lo
n

g
er relian

t o
n

 m
id

d
le m

en
 fo

r
in

fo
rm

atio
n

 – th
ey can

 u
se th

e
co

m
m

u
n

icatio
n

 lin
ks to

 ch
eck o

n
 th

e latest
sto

ck m
arket p

rices an
d

 m
arket

in
tellig

en
ce, fo

r exam
p

le, an
d

 m
ake th

e
n

ecessary ad
ju

stm
en

ts to
 th

eir p
ro

d
u

ctio
n

,
sales an

d
 m

arketin
g

 strateg
ies…

”

Th
e Sen

tech
 b

ro
ad

b
an

d
 b

u
sin

ess o
ffers a

p
latfo

rm
, w

h
ich

 h
as g

reat p
o

ten
tial in

 g
ivin

g
all So

u
th

 A
frican

s, esp
ecially in

 th
e ru

ral
areas, access an

d
 w

id
e d

issem
in

atio
n

 o
f

in
fo

rm
atio

n
. Th

e fu
ll p

o
ten

tial o
f th

is
p

latfo
rm

 can
 b

e realised
 o

n
ly w

ith
 co

n
tin

u
ed

in
vestm

en
t b

y th
e p

articip
atio

n
 o

f
G

o
vern

m
en

t. Th
e ro

llo
u

t o
f a b

ro
ad

b
an

d
w

ireless n
etw

o
rk to

 m
arg

in
alised

 citizen
s

b
o

th
 in

 th
e ru

ral an
d

 u
rb

an
 areas w

ill en
su

re
th

at So
u

th
 A

frica realises th
e fu

ll p
o

ten
tial

th
at b

ro
ad

b
an

d
 can

 p
lay in

 th
e so

cial an
d

eco
n

o
m

ic d
evelo

p
m

en
t o

f co
m

m
u

n
ities an

d
yo

u
n

g
 p

eo
p

le.

Th
e C

o
m

p
an

y h
as en

tered
 in

to
 p

artn
ersh

ip
w

ith
 G

o
vern

m
en

t o
n

 key p
ro

jects th
at u

se o
u

r
b

ro
ad

b
an

d
 n

etw
o

rk in
 th

e d
elivery o

f services
to

 th
e p

u
b

lic:

Sen
tech

 a
n

d
 H

om
e A

ffa
irs em

p
ow

er SA
 citizen

s
w

ith
 m

ob
ile services

Th
e D

ep
artm

en
t o

f H
o

m
e A

ffairs h
as

p
artn

ered
 w

ith
 a co

n
so

rtiu
m

 in
clu

d
in

g
Sen

tech
 an

d
 M

o
p

alem
a to

 d
evelo

p
 an

d
d

isp
erse a m

o
b

ile so
lu

tio
n

 th
at exten

d
s h

o
m

e
affairs services to

 th
e u

n
d

er-serviced
 areas o

f
th

e co
u

n
try, en

ab
lin

g
 all So

u
th

 A
frican

citizen
s to

 g
ain

 access to
 cru

cial H
o

m
e A

ffairs
in

fo
rm

atio
n

.

Th
e 1

0
3

 m
o

b
ile u

n
its (in

 th
e fo

rm
 o

f tru
cks)

p
ro

vid
e a o

n
e-sto

p
-sh

o
p

 to
 citizen

s w
h

ere
th

ey can
 verify th

eir citizen
sh

ip
, o

b
tain

 b
irth

certificates, ID
 d

o
cu

m
en

tatio
n

, p
assp

o
rts an

d
o

b
tain

 en
ab

lin
g

 d
o

cu
m

en
ts th

at co
n

tain
im

p
o

rtan
t in

fo
rm

atio
n

 su
ch

 as p
en

sio
n

 d
etail.

Th
ese u

n
its are p

articu
larly aim

ed
 at th

o
se

areas th
at d

o
n

’t h
ave co

n
ven

tio
n

al
in

frastru
ctu

re.

Eq
u

ip
p

ed
 w

ith
 Sen

tech
’s V

SAT w
ireless access

p
latfo

rm
, th

e m
o

b
ile u

n
its are co

m
p

lete
“o

ffices o
n

 w
h

eels” th
at fo

r exam
p

le, can
g

ain
 access to

 th
e H

o
m

e A
ffairs d

atab
ase –

th
e h

ead
 o

ffice can
 also

 sen
d

 p
rin

t jo
b

s
d

irectly to
 th

e u
n

its. Th
ese o

ffices also
 featu

re
vo

ice services.

Th
is in

fo
rm

atio
n

 access in
frastru

ctu
re h

as also
b

een
 exten

d
ed

 to
 in

clu
d

e 3
9

 fixed
 rem

o
te

sites th
at in

clu
d

e b
o

rd
er p

o
sts, w

h
ich

 in
 tu

rn
im

p
ro

ve in
fo

rm
atio

n
 d

elivery efficien
cy an

d
su

b
seq

u
en

t tu
rn

aro
u

n
d

 tim
es.

W
ea

th
er service w

a
rn

in
g

s p
ow

ered
 b

y Sen
tech

 
Th

e So
u

th
 A

frican
 W

eath
er Service (SA

W
S)

recen
tly p

artn
ered

 w
ith

 Sen
tech

 fo
r th

e
ro

llo
u

t o
f a p

ro
ject th

at w
ill en

ab
le th

e
d

elivery o
f im

p
o

rtan
t w

eath
er in

fo
rm

atio
n

 to
m

o
st o

f its m
issio

n
-critical sites an

d
 p

artn
ers

su
ch

 as Esko
m

 an
d

 Telko
m

.

SA
W

S can
 n

o
w

 p
ro

vid
e its sites an

d
 p

artn
ers

w
ith

 all-im
p

o
rtan

t p
re-w

arn
in

g
s o

n
 lig

h
ten

in
g

sto
rm

s an
d

 o
th

er n
atu

ral w
eath

er d
isasters, as

w
ell as satellite im

ag
ery, via Sen

tech
’s IP

m
u

lticast p
latfo

rm
.

A
ccess to

 th
is in

fo
rm

atio
n

 is critical fo
r

effective G
o

vern
m

en
t resp

o
n

se to
 d

eal w
ith

th
e afterm

ath
 o

f sto
rm

s an
d

 o
th

er w
eath

er
d

isasters. Fo
r exam

p
le b

y u
sin

g
 th

is
in

fo
rm

atio
n

, Esko
m

 can
 ro

llo
u

t a co
n

tin
g

en
cy

p
lan

 th
at w

ill m
in

im
ise th

e effect o
f th

ese
w

eath
er d

isasters an
d

 sto
rm

s o
n

 th
e p

u
b

lic.
Th

is access to
 in

fo
rm

atio
n

 is esp
ecially critical

in
 th

e lig
h

t o
f th

e cu
rren

t reality o
f g

lo
b

al
w

arm
in

g
 th

at h
as d

rastically affected
 w

eath
er

p
attern

s th
ro

u
g

h
o

u
t th

e w
o

rld
, in

clu
d

in
g

So
u

th
 A

frica.

Sen
tech

 an
d

 SA
W

S h
ave su

ccessfu
lly

co
m

p
leted

 th
e p

ilo
t an

d
 th

e d
istrib

u
tio

n
 o

f
in

fo
rm

atio
n

 w
ill n

o
w

 b
e ro

lled
 o

u
t in

 a
p

h
ased

 ap
p

ro
ach

 to
 sites su

ch
 as A

C
SA

(A
irp

o
rts C

o
m

p
an

y o
f So

u
th

 A
frica).

A
d

d
itio

n
ally, SA

W
S w

ill b
e m

akin
g

 u
se o

f
Sen

tech
’s V

SAT p
latfo

rm
 to

 co
llect d

ata fro
m

rem
o

te sites as w
ell as p

ro
vid

in
g

 th
ese sites

w
ith

 access to
 its en

terp
rise services.

G
a

uten
g

 O
n

lin
e Project

In
 2

0
0

4
 Sen

tech
 w

as ap
p

o
in

ted
 b

y th
e

G
au

ten
g

 D
ep

artm
en

t o
f Ed

u
catio

n
 an

d
G

au
ten

g
 O

n
lin

e to
 p

ro
vid

e co
n

n
ectivity to

sch
o

o
ls in

 th
e G

au
ten

g
 p

ro
vin

ce. Th
ro

u
g

h

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
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th
is p

ro
ject, Sen

tech
 h

as p
ro

vid
ed

 th
e

fo
llo

w
in

g
 services to

 1
 1

8
0

 sch
o

o
ls:

•  Satellite co
n

n
ectivity

•  Em
ail an

d
 in

tern
et services

•  Server an
d

 so
ftw

are im
ag

es
•  H

elp
 d

esk in
clu

d
in

g
 asset m

an
ag

em
en

t,
rem

o
te access an

d
 so

ftw
are d

istrib
u

tio
n

.

Th
is p

ro
ject w

as n
o

t o
n

ly targ
eted

 at learn
ers

b
u

t also
 p

ro
vid

ed
 train

in
g

 to
 teach

ers
en

ab
lin

g
 th

em
 to

 u
se IC

T as p
art o

f th
eir

teach
in

g
 to

o
ls. 

M
p

um
a

la
n

g
a

 Sch
ools Project

“…
If w

e h
ave easy affo

rd
ab

le access to
tech

n
o

lo
g

y it m
ean

s ch
ild

ren
 stu

d
yin

g
 in

ru
ral co

m
m

u
n

ities w
ith

 p
o

ssib
ly n

o
q

u
alified

 m
ath

em
atics teach

er, can
 access –

eith
er th

ro
u

g
h

 b
ro

ad
b

an
d

 w
ireless, fib

re
o

p
tic cab

le o
r T

V
 – so

m
e o

f th
e b

est
teach

ers availab
le. T

h
ey w

o
u

ld
 n

o
t

au
to

m
atically b

e d
isad

van
tag

ed
 b

ecau
se o

f
w

h
ere th

ey h
ap

p
en

 to
 live…

”

Sen
tech

’s satellite in
frastru

ctu
re w

ill u
n

d
erp

in
th

e p
ro

visio
n

 o
f In

tern
et access to

 2
 6

0
0

sch
o

o
ls in

 th
e M

p
u

m
alan

g
a p

ro
vin

ce o
ver th

e
n

ext year five years. A
ccess to

 ed
u

catio
n

al
in

fo
rm

atio
n

 an
d

 critical tech
n

o
lo

g
y skills is

vital fo
r sch

o
o

lg
o

ers w
h

o
 w

ill even
tu

ally
b

eco
m

e p
art o

f th
e So

u
th

 A
frican

 eco
n

o
m

y. 

In
 p

artn
ersh

ip
 w

ith
 valu

e-ad
d

ed
 service

p
ro

vid
er, Fo

rty Tw
o

 Tech
n

o
lo

g
ies, Sen

tech
h

as b
een

 aw
ard

ed
 th

e co
n

tract fo
r a five-year

p
h

ased
 ro

llo
u

t o
f in

tern
et services to

 th
ese 

2
 6

0
0

 sch
o

o
ls in

 th
e M

p
u

m
alan

g
a p

ro
vin

ce.

Th
e so

lu
tio

n
 is b

ased
 o

n
, am

o
n

g
 o

th
ers, a

cu
sto

m
ised

 V
SAT w

ireless access so
lu

tio
n

. Th
e

M
p

u
m

alan
g

a Sch
o

o
ls p

ro
ject h

as alread
y

started
 ro

llin
g

 o
u

t to
 th

e first 6
0

0
 sch

o
o

ls
th

at in
clu

d
e p

rim
ary an

d
 h

ig
h

 sch
o

o
ls in

 th
e

p
ro

vin
ce’s m

o
st u

n
d

er-serviced
 areas. Th

e
im

p
lem

en
tatio

n
 o

f eq
u

ip
m

en
t ro

llo
u

t w
ill also

in
clu

d
e th

e resp
ective sch

o
o

ls’ ad
m

in
istrative

o
ffices. 

Th
e M

p
u

m
alan

g
a Sch

o
o

ls Pro
ject w

ill u
p

o
n

 its
five-year co

m
p

letio
n

 b
e o

n
 p

ar w
ith

 o
r even

b
ig

g
er th

an
 th

e cu
rren

t G
D

E/G
SSC

 G
au

ten
g

O
n

lin
e Pro

ject.

R
ed

u
cin

g
 th

e co
st o

f co
m

m
u

n
icatio

n
s

in
 So

u
th

 A
frica

Sin
ce 2

0
0

4
, th

e Presid
en

t h
as raised

 co
n

cern
s

o
ver th

e h
ig

h
 co

st o
f co

m
m

u
n

icatio
n

s in
So

u
th

 A
frica an

d
 its im

p
act o

n
 so

cio
-

eco
n

o
m

ic d
evelo

p
m

en
t an

d
 th

e level o
f

fo
reig

n
 d

irect in
vestm

en
t in

 th
e co

u
n

try.

O
n

e o
f th

e C
o

m
p

an
y’s o

b
jectives h

as b
een

 
to

 act as a catalyst, to
 red

u
ce th

e co
st o

f
co

m
m

u
n

icatio
n

s in
 o

u
r co

u
n

try. O
n

 
2

8
 Feb

ru
ary 2

0
0

7
 Sen

tech
 lau

n
ch

ed
 th

e
ran

g
e o

f M
yW

ireless Flexi p
ro

d
u

cts, startin
g

at R9
9

 a m
o

n
th

. 

Th
e C

o
m

p
an

y’s lau
n

ch
 o

f th
e n

ew
 M

yW
ireless

Flexi o
p

tio
n

s set th
e tren

d
 fo

r co
st-effective

b
ro

ad
b

an
d

 services in
 So

u
th

 A
frica w

ith
co

m
p

etito
rs q

u
ickly fo

llo
w

in
g

 su
it. Th

e tim
in

g
o

f th
e lau

n
ch

 o
f th

ese p
ro

d
u

cts as w
ell as its

su
ccess to

 d
ate is in

d
icative o

f Sen
tech

’s
strateg

ic ro
le as an

 IC
T p

layer in
 th

e A
frican

lan
d

scap
e d

esp
ite th

e ch
allen

g
es. 

R
esearch

 an
d

 d
evelo

p
m

en
t 

In
 o

u
r co

n
tin

u
in

g
 effo

rt to
 create, b

u
ild

kn
o

w
led

g
e an

d
 d

isco
ver th

e fu
ll p

o
ten

tial o
f

h
o

w
 b

ro
ad

b
an

d
 can

 im
p

ro
ve th

e q
u

ality o
f

life o
f o

rd
in

ary So
u

th
 A

frican
s b

y b
u

ild
in

g
 an

in
fo

rm
atio

n
 so

ciety, Sen
tech

 co
n

tin
u

es to
sp

o
n

so
r th

e C
h

air o
f B

ro
ad

b
an

d
 W

ireless

M
u

ltim
ed

ia C
o

m
m

u
n

icatio
n

s (B
W

M
C

) at th
e

U
n

iversity o
f Preto

ria. 

Th
e m

ain
 aim

 o
f th

e B
W

M
C

 is to
 p

ro
m

o
te

relevan
t research

 o
f w

ireless b
ro

ad
b

an
d

tech
n

o
lo

g
ies an

d
 its p

ractical ap
p

licatio
n

s in
a d

evelo
p

in
g

 co
u

n
try. Fu

rth
erm

o
re, it

en
d

eavo
u

rs to
 su

p
p

o
rt th

e o
b

jectives o
f Jip

sa,
esp

ecially w
ith

 th
e co

u
n

try’s cu
rren

t
en

g
in

eerin
g

 skills sh
o

rtag
e p

articu
larly in

 th
e

field
 o

f w
ireless tech

n
o

lo
g

y. Th
is in

itiative is
in

 its seco
n

d
 year w

ith
 n

in
e stu

d
en

ts en
ro

lled
th

is year, o
f w

h
o

m
 five are p

o
st-g

rad
u

ate; th
e

in
itiative is u

n
d

o
u

b
ted

ly g
o

in
g

 fro
m

 stren
g

th
-

to
-stren

g
th

. A
lread

y o
n

e o
f 2

0
0

6
’s su

ccessfu
l

stu
d

en
ts h

as jo
in

ed
 Sen

tech
 o

n
 a p

erm
an

en
t

b
asis. 

Im
p

o
rtan

tly, w
ith

 th
is p

artn
ersh

ip
 Sen

tech
h

o
p

es to
 fu

rth
er th

e in
teractio

n
 b

etw
een

acad
em

ic in
stitu

tio
n

s an
d

 in
d

u
stry as w

ell
p

ro
m

o
te th

e Sen
tech

 b
ran

d
 an

d
 related

p
ro

d
u

cts.   

Th
e resea

rch
 

Th
e th

ree-year research
 activities o

f th
e ch

air
en

co
m

p
ass tw

o
 m

ajo
r categ

o
ries, w

h
ich

 are
also

 in
 lin

e w
ith

 in
tern

atio
n

al tren
d

s: M
u

lti-
m

ed
ia ap

p
licatio

n
s an

d
 services (h

ig
h

 d
ata

rate typ
e d

evelo
p

m
en

t); an
d

 m
u

ltip
le in

p
u

t
m

u
ltip

le o
u

tp
u

t (M
IM

O
) tech

n
o

lo
g

y.

In
 th

e case o
f m

u
ltim

ed
ia ap

p
licatio

n
research

, it is an
ticip

ated
 th

at th
e n

eed
 fo

r
In

tern
et access, real-tim

e co
n

feren
cin

g
, vo

ice,
telem

ed
icin

e an
d

 tele-ed
u

catio
n

 w
ill g

ro
w

.
Fu

rth
erm

o
re, last-m

ile b
ro

ad
b

an
d

 access fo
r

resid
en

tial, SM
M

Es, b
u

sin
ess, sch

o
o

ls, clin
ics,

etc is b
eco

m
in

g
 a m

ajo
r req

u
irem

en
t in

 A
frica

an
d

 o
th

er d
evelo

p
in

g
 co

u
n

tries.

Lo
o

kin
g

 at th
e seco

n
d

 tier o
f th

e research
: to

ad
d

ress th
is o

p
p

o
rtu

n
ity fo

r b
ro

ad
b

an
d
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C
hief executive officer’s rep

ort continued

w
ireless access, o

n
e o

f th
e m

o
st p

ro
m

isin
g

an
d

 excitin
g

 em
erg

in
g

 tech
n

o
lo

g
ies is th

e 
u

se o
f n

o
n

-lin
e-o

f-sig
h

t (N
LO

S) m
u

ltip
le in

p
u

t
m

u
ltip

le o
u

tp
u

t (M
IM

O
) an

ten
n

as. It h
as a

key ap
p

licatio
n

 in
 fu

tu
re h

ig
h

 sp
eed

, h
ig

h
sp

ectru
m

 efficien
cy in

 em
erg

in
g

 w
ireless

access n
etw

o
rks, in

clu
d

in
g

 3
G

 an
d

 b
eyo

n
d

.

Th
rip

Th
e Sen

tech
 C

h
air fo

r B
W

M
C

 also
 fo

rm
s p

art
o

f th
e D

ep
artm

en
t o

f Pu
b

lic En
terp

rises’ Th
rip

p
ro

g
ram

m
e o

f th
e Fo

u
n

d
atio

n
 fo

r Research
D

evelo
p

m
en

t. Th
e p

ro
g

ram
m

e allo
w

s
research

 in
stitu

tio
n

s to
 ap

p
ly fo

r fu
n

d
in

g
 o

n
 

a “Ran
d

 fo
r in

d
u

strial p
articip

atio
n

 Ran
d

”.

R
estru

ctu
rin

g
D

u
rin

g
 th

e 2
0

0
6

/2
0

0
7

 fin
an

cial year th
e

C
o

m
p

an
y review

ed
 th

e effectiven
ess o

f its
o

rg
an

isatio
n

al stru
ctu

re esp
ecially in

 lig
h

t o
f

ch
an

g
es in

 b
o

th
 th

e in
tern

al an
d

 extern
al

en
viro

n
m

en
t, in

clu
d

in
g

 th
e Electro

n
ic

C
o

m
m

u
n

icatio
n

s A
ct (EC

A
), lack o

f fu
n

d
in

g
an

d
 th

e p
erfo

rm
an

ce o
f th

e b
u

sin
ess. B

ased
o

n
 th

e review
, th

e C
o

m
p

an
y h

ad
 to

 o
u

tso
u

rce
an

d
 co

n
so

lid
ate certain

 fu
n

ctio
n

s in
 o

rd
er to

en
su

re th
at w

e effectively an
d

 efficien
tly

resp
o

n
d

ed
 to

 th
e m

arket. Th
is p

ro
cess

affected
 a n

u
m

b
er o

f m
an

ag
em

en
t p

o
sitio

n
s,

w
h

ich
 u

ltim
ately resu

lted
 in

 retren
ch

m
en

ts. 

A
ckn

o
w

led
g

em
en

ts
I w

o
u

ld
 like to

 th
an

k th
e Sen

tech
 staff in

g
en

eral fo
r th

eir co
m

m
itm

en
t in

im
p

lem
en

tin
g

 th
e C

o
m

p
an

y’s strateg
y an

d
en

su
rin

g
 th

at th
e C

o
m

p
an

y ach
ieves its

b
u

sin
ess o

b
jectives. 

I w
ould esp

ecially like to acknow
ledge M

r Frans
Lindeq

ue w
ho acted as the C

hief O
p

erations
O

fficer from
 A

p
ril 2006 until June 2007; 

M
r M

o
h

am
m

ed
 Sid

d
iq

u
e C

assim
, th

e C
h

ief

Fin
an

cial O
fficer ap

p
o

in
ted

 in
 M

ay 2
0

0
6

, fo
r

th
eir su

p
p

o
rt an

d
 d

ilig
en

ce; an
d

 to
 w

elco
m

e
th

e n
ew

ly ap
p

o
in

ted
 C

h
ief O

p
eratio

n
s

O
fficer, M

s B
everly N

g
w

en
ya.

I w
o

u
ld

 like to
 th

an
k th

e C
o

m
m

u
n

icatio
n

s
W

o
rkers U

n
io

n
 (C

W
U

) fo
r th

eir su
p

p
o

rt an
d

co
o

p
eratio

n
.

Fin
ally, I w

o
u

ld
 like to

 th
an

k th
e Sen

tech
B

o
ard

, esp
ecially th

e C
h

airp
erso

n
 o

f th
e

B
o

ard
, fo

r th
eir su

p
p

o
rt an

d
 strateg

ic
d

irectio
n

.

Lo
o

kin
g

 ah
ead

N
o

tw
ith

stan
d

in
g

 th
e ch

allen
g

es, I b
elieve

th
at Sen

tech
 h

as an
d

 w
ill co

n
tin

u
e to

 m
ake

an
 im

p
act in

 th
e IC

T secto
r an

d
 co

n
trib

u
te

to
w

ard
s creatin

g
 an

 in
clu

sive in
fo

rm
atio

n
so

ciety.

Fo
r th

e 2
0

0
7

/2
0

0
8

 year w
e w

ill co
n

tin
u

e o
u

r
effo

rts to
 ro

llo
u

t a n
atio

n
al b

ro
ad

b
an

d
w

ireless n
etw

o
rk th

at w
ill fo

cu
s o

n
G

o
vern

m
en

t an
d

 th
e ru

ral areas. Th
is

o
b

jective w
ill in

fo
rm

 th
e p

ro
jects an

d
p

artn
ersh

ip
s w

e p
u

rsu
e. W

e also
 lo

o
k fo

rw
ard

to
 b

ein
g

 aw
ard

ed
 a Su

b
scrip

tio
n

 Televisio
n

Licen
ce b

y IC
A

SA
 an

d
 ap

p
lyin

g
 fo

r a D
ig

ital
V

id
eo

 B
ro

ad
castin

g
 H

an
d

h
eld

 (D
V

B
H

) licen
ce.

D
r Seb

iletso
 M

o
ko

n
e-M

atab
an

e
C

hief Executive O
fficer

S
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Live new
s gets to com

m
unity thanks to Sentech

The D
epartm

ent of C
om

m
unication (D

O
C

) and the G
overnm

ent C
om

m
unication and Inform

ation System
 (G

C
IS) are using

Sentech’s IP M
ulticast and VSAT platform

 to provide 32 com
m

unity radio stations countryw
ide w

ith playout facilities and
access to im

portant live new
s events such as the recent state-of-the-nation address.

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
 
1
7



sentech annual report 2007

Sustainability rep
ort

O
U

R
 B

U
SIN

ESS 
Perfo

rm
an

ce an
d

 m
ain

ten
an

ce o
f th

e Sen
tech

televisio
n

 an
d

 rad
io

 b
ro

ad
castin

g
 n

etw
o

rk
p

ro
vid

e a reliab
le service to

 o
u

r cu
sto

m
ers.

Terrestrial b
ro

ad
castin

g
 n

etw
o

rks
Th

e availab
ility o

f all terrestrial b
ro

ad
cast

tran
sm

issio
n

 n
etw

o
rks d

ip
p

ed
 sig

n
ifican

tly in
N

o
vem

b
er 2

0
0

6
, p

rim
arily d

u
e to

 p
o

w
er

su
p

p
ly p

ro
b

lem
s im

p
actin

g
 o

n
 all asp

ects o
f

So
u

th
 A

frican
 life.Th

ere w
ere exten

sive p
o

w
er

su
p

p
ly (Esko

m
) o

u
tag

es in
 th

e W
estern

 C
ap

e
reg

io
n

 d
u

rin
g

 th
at m

o
n

th
 w

h
ich

 affected
m

o
st o

f th
e b

ro
ad

castin
g

 (an
d

teleco
m

m
u

n
icatio

n
s) services in

 th
e reg

io
n

.
D

esp
ite th

ese in
terru

p
tio

n
s, it w

as p
o

ssib
le to

ag
ain

 en
su

re th
at th

e averag
e availab

ility o
f

th
e terrestrial b

ro
ad

cast n
etw

o
rks exceed

ed
th

e ag
reed

 n
o

rm
s o

f 9
9

,7
%

 fo
r th

e year.

Perfo
rm

an
ce o

f th
e FM

 terrestrial rad
io

n
etw

o
rk w

as o
n

ce ag
ain

 ab
o

ve Sen
tech

’s
targ

eted
 n

o
rm

 o
f 9

9
,8

%
, averag

in
g

 m
o

re
th

an
 9

9
,9

%
 fo

r th
e year u

n
d

er review
.

Th
e co

n
tin

u
ed

 satisfacto
ry p

erfo
rm

an
ce o

f
sh

o
rtw

ave tran
sm

issio
n

s, d
esp

ite th
e ag

e o
f

th
e tran

sm
itters, can

 ag
ain

 b
e attrib

u
ted

 to
th

e d
ed

icatio
n

 an
d

 in
n

o
vatio

n
 o

f Sen
tech

’s
tech

n
ical staff at M

eyerto
n

. 

G
en

eral n
o

tes
FO

RC
E M

A
JEU

RE – is a co
n

d
itio

n
 o

r even
t

o
u

tsid
e o

f Sen
tech

’s resp
o

n
sib

ility an
d

co
n

seq
u

en
tly affects Sen

tech
’s p

erfo
rm

an
ce;

th
e m

o
st co

m
m

o
n

 even
t is “N

o
 access to

site” d
u

e to
 in

clem
en

t w
eath

er o
r p

h
ysical

d
isaster, ie 7

0
2

 Tran
sm

itter fire.

TA
RG

ET N
O

RM
S – are d

efin
ed

 b
y th

e n
etw

o
rk

d
esig

n
, sp

ecifically th
e level o

f red
u

n
d

an
cy

p
ro

vid
ed

, an
d

 b
y th

e Service Level
A

g
reem

en
ts sig

n
ed

 w
ith

 Sen
tech

’s clien
ts.
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Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Perform
ance

Sentech target norm

99,6

99,7

99,8

99,9

100,0

T
V

 tran
sm

issio
n

 p
erfo

rm
an

ce A
p

ril 2
0

0
6

 to
M

arch
 2

0
0

7Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Perform
ance

Sentech target norm

99,80

99,85

99,90

99,95

100,00

FM
 tran

sm
issio

n
 p

erfo
rm

an
ce A

p
ril 2

0
0

6
 to

M
arch

 2
0

0
7Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Perform
ance

Sentech target norm

99,4
99,5
99,6
99,7
99,8
99,9

100,0

M
W

 tran
sm

issio
n

 p
erfo

rm
an

ce A
p

ril 2
0

0
6
 to

M
arch

 2
0
0

7Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Perform
ance

Sentech target norm

99,4
99,5
99,6
99,7
99,8
99,9

100,0

SW
 tran

sm
issio

n
 p

erfo
rm

an
ce A

p
ril 2

0
0
6
 to

M
arch

 2
0
0
7

Incom
ing m

ains pow
er supply

Installation

Site p
ow

er distribution

Transm
ission

Scheduled outages

O
ther

T
V

 m
ajo

r in
terru

p
tio

n
s

A
p

ril 2
0
0
6
 to

 M
arch

 2
0
0
7

6,20%

28,39%

13,03% 11,75%

26,07%
14,55%

Incom
ing m

ains pow
er supply

Site pow
er distribution

Force m
ajeure

Installation

Scheduled outages

O
ther

FM
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0
6
 to

 M
arch

 2
0
0
7

13,97%

34,47%

9,62%

7,20%

23,82%

10,92%

Transm
itter

Site pow
er distribtuion

Scheduled outages

Installation

Incom
e m

ains pow
er supply

O
ther

M
W

 m
ajo

r in
terru

p
tio

n
s

A
p

ril 2
0
0
6
 to

 M
arch

 2
0
0
7

1,79%

58,41%

12,07%

4,70%
1,96%

21,07%

Transm
itter

Incom
ing m

ains pow
er supply

Lines/links

Program
m

e routing

A
ntenna system

O
ther

SW
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0

6
 to

 M
arch

 2
0

0
7

3,01%

51,98%

6,93% 3,31%
6,09%

28,69%

Satellite o
p

eratio
n

s
Th

e availab
ility o

f all Sen
tech

’s satellite
services w

as affected
 fo

r th
e m

o
n

th
 o

f
N

o
vem

b
er 2

0
0

6
 b

y th
e p

o
w

er su
p

p
ly

o
u

tag
es, w

h
ich

 o
ccu

rred
 at o

u
r N

TC
 facility

o
n

 1
6

 N
o

vem
b

er 2
0

0
6

. D
esp

ite th
is, th

e
availab

ility w
as still ab

o
ve th

e n
o

rm
 o

f 9
9

,8
%

fo
r all 1

2
 m

o
n

th
s o

f th
e year.

Th
e availab

ility p
erfo

rm
an

ces fo
r b

o
th

 TV
 an

d
rad

io
 satellite lin

kin
g

 w
ere ab

o
ve th

e targ
et

n
o

rm
, excep

t in
 Ju

n
e 2

0
0

6
, w

h
en

 th
e

availab
ility w

as affected
 b

y C
-B

an
d

 satellite
an

ten
n

a p
lan

n
ed

 m
ain

ten
an

ce o
n

 1
4

 Ju
n

e.

In
 Feb

ru
ary 2

0
0

7
, th

e satellite rad
io

 lin
kin

g
p

erfo
rm

an
ce su

ffered
 a m

ajo
r setb

ack,
affectin

g
 Rad

io
 Lo

tu
s an

d
 U

kh
o

zi FM
 services,

w
h

en
 Sen

tech
’s facilities in

 D
u

rb
an

 N
o

rth
w

ere stru
ck b

y lig
h

tn
in

g
. Fo

rtu
n

ately, th
e

lig
h

tn
in

g
 p

ro
tectio

n
 m

easu
res in

 p
lace

lim
ited

 th
e d

am
ag

e to
 eq

u
ip

m
en

t.
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Sustainability rep
ort continued

Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Sentech target norm
Perform

ance

99,80

99,85

99,90

99,95

100,00

D
T

H
 T

V
 p

erfo
rm

an
ce A

p
ril 2

0
0
6
 to

 M
arch

 2
0
0
7

Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Sentech target norm
Perform

ance

99,80

99,85

99,90

99,95

100,00

D
T

H
 rad

io
 p

erfo
rm

an
ce A

p
ril 2

0
0

6
 to

 M
arch

 2
0

0
7

Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Perform
ance

Sentech target norm

99,80

99,85

99,90

99,95

100,00

Televisio
n

 lin
k
in

g
 p

erfo
rm

an
ce A

p
ril 2

0
0
6
 to

M
arch

 2
0
0
7Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Sentech target norm
Perform

ance

99,70
99,75
99,80
99,85
99,90
99,95

R
ad

io
 lin

k
in

g
 p

erfo
rm

an
ce A

p
ril 2

0
0
6
 to

 M
arch

 2
0
0
7

Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Sentech target norm
Perform

ance

99,80

99,85

99,90

99,95

100,00

B
u

sin
ess T

V
 p

erfo
rm

an
ce

A
p

ril 2
0

0
6

 to
 M

arch
 2

0
0

7

Transm
itter

Program
m

e routing

B
u

sin
ess T

V
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0
6
 to

 M
arch

 2
0
0
7

91,30%

8,70%

Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Sentech target norm
Perform

ance

99,80

99,85

99,90

99,95

100,00

B
u

sin
ess rad

io
 p

erfo
rm

an
ce

A
p

ril 2
0

0
6

 to
 M

arch
 2

0
0

7

Transm
itter

Lines/links

Incom
ing m

ains pow
er supply

Program
m

e routing

B
u

sin
ess rad

io
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0

6
 to

 M
arch

 2
0

0
7

40,14%

26,03%

5,73%

28,10%

Site pow
er distribution

Program
m

e routing

Lines/links

Force m
ajeure

D
T

H
 T

V
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0
6
 to

 M
arch

 2
0
0
7

8,65%

50,63%

30,65%

10,08%

Lines/Links

Transm
ission

Site pow
er distribution

Transm
ission

Scheduled outages

D
T

H
 rad

io
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0
6
 to

 M
arch

 2
0
0
7

2,24%

32,11%

29,05%

6,04%

30,56%

Scheduled outages

Site pow
er distribution

Transm
ission

Program
m

e routing

Lines/links

T
V

 lin
k
in

g
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0
6
 to

 M
arch

 2
0
0
7

1,30%

43,88%

18,20%

9,75%

26,87%

Transm
ission

Scheduled outages

Site pow
er distribution

Lines/links

Program
m

e routing

Force m
ajeure

R
ad

io
 lin

k
in

g
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0

6
 to

 M
arch

 2
0

0
7

0,28%

60,66%
2,76%

19,95%

0,89%

15,46%

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
 
2
0



sentech annual report 2007

Teleco
m

m
u

n
icatio

n
s n

etw
o

rks
V

SAT
Th

e V
SAT h

u
b

 w
as u

n
stab

le o
ver th

e p
erio

d
A

u
g

u
st to

 O
cto

b
er 2

0
0

6
. A

 co
n

certed
 effo

rt
w

as m
ad

e b
y Sen

tech
 tech

n
ical staff, in

co
o

p
eratio

n
 w

ith
 th

e su
p

p
lier, to

 ad
d

ress th
e

cau
ses o

f th
e in

stab
ility, resu

ltin
g

 in
 a

sig
n

ifican
tly im

p
ro

ved
 p

erfo
rm

an
ce fo

r th
e

b
alan

ce o
f th

e year. In
 D

ecem
b

er 2
0

0
6

in
clem

en
t w

eath
er, resu

ltin
g

 in
 rain

 o
u

tag
es,

w
as resp

o
n

sib
le fo

r th
e d

ip
 in

 availab
ility.

M
yW

ireless
A

s in
d

icated
 in

 th
e g

rap
h

s, th
e availab

ility o
f

th
e M

yW
ireless n

etw
o

rk exceed
ed

 Sen
tech

’s
targ

et n
o

rm
 fo

r m
o

st o
f th

e p
erio

d
 in

co
n

sid
eratio

n
, w

ith
 th

e excep
tio

n
 o

f O
cto

b
er

2
0

0
6

 an
d

 M
arch

 2
0

0
7

. In
 O

cto
b

er, th
e

availab
ility w

as im
p

acted
 b

y d
elays in

resto
rin

g
 services d

u
e to

 th
e in

accessib
ility o

f
th

e Tab
le M

o
u

n
tain

 site cau
sed

 b
y b

ad
w

eath
er an

d
/o

r n
o

 cab
le car after h

o
u

rs. Th
e

M
arch

 2
0

0
7

 d
ip

 w
as d

u
e to

 h
ard

w
are failu

re
o

f eq
u

ip
m

en
t in

 Preto
ria reg

io
n

 w
h

ich
 to

o
k

lo
n

g
 to

 rep
air an

d
 reco

n
fig

u
re.

C
a

rrier of C
a

rriers (C
oC

)
Sen

tech
 h

as Service Level A
g

reem
en

ts (SLA
s)

w
ith

 M
TN

, Vo
d

aco
m

 an
d

 C
ell-C

 o
n

 th
e

p
erfo

rm
an

ce o
f th

e C
o

C
 n

etw
o

rk:

O
verall, th

e p
erfo

rm
an

ce o
f th

e n
etw

o
rk m

et
th

e req
u

irem
en

ts o
f th

e SLA
s. D

u
rin

g
N

o
vem

b
er 2

0
0

6
, th

e n
etw

o
rk p

erfo
rm

an
ce

fell to
 9

9
,6

0
%

 d
u

e to
 h

ard
w

are an
d

 so
ftw

are
p

ro
b

lem
s. In

terim
 m

easu
res w

ere p
u

t in
 p

lace
to

 resto
re th

e stab
ility o

f th
e n

etw
o

rk to
ab

o
ve SLA

 levels. H
o

w
ever, m

u
ch

 o
f th

e
existin

g
 eq

u
ip

m
en

t h
as reach

ed
 en

d
-o

f-life o
r

en
d

-o
f-su

p
p

o
rt, an

d
 a sig

n
ifican

t in
vestm

en
t

is req
u

ired
 to

 en
su

re co
n

tin
u

o
u

s stab
ility o

f
th

e n
etw

o
rk.

In
tern

et services
Th

e availab
ility o

f Sen
tech

’s in
tern

et services
o

n
ce ag

ain
 exceed

ed
 th

e targ
et n

o
rm

 fo
r th

e
en

tire p
erio

d
 u

n
d

er review
.

Th
e co

re IP – M
PLS n

etw
o

rk p
erfo

rm
an

ce w
as

w
ell ab

o
ve Sen

tech
’s 9

9
,7

%
 targ

eted
 n

o
rm

w
ith

 o
n

ly tw
o

 d
ip

s in
 A

u
g

u
st 2

0
0

6
 an

d
Jan

u
ary 2

0
0

7
. Th

e first d
ip

 in
 A

u
g

u
st w

as d
u

e
to

 co
re ro

u
ter an

d
 sw

itch
 failu

re at an
ag

g
reg

atio
n

 site in
 Jo

h
an

n
esb

u
rg

, an
d

 th
e

seco
n

d
 d

ip
 w

as cau
sed

 b
y in

co
m

in
g

 m
ain

s
su

p
p

ly failu
re at th

e Ro
seb

an
k (Jh

b
) site o

n
 

3
1

 Jan
u

ary 2
0

0
7

.

C
o

C
M

T
N

V
o

d
aco

m
C

ell-C
%

%
%

P
ercen

tag
e tru

n
k g

ro
u

p
 availab

ility
A

ctu
al

1
0

0
1

0
0

1
0

0

(PTG
A

)
Targ

et
9

9
,9

0
9

9
,9

0
9

9
,9

0

G
rad

e o
f service averag

e 
A

ctu
al

9
2

,4
3

8
9

,1
3

8
0

,0
7

(G
O

S)
Targ

et
9

9
,9

0
9

9
,9

0
9

9
,9

0

A
n

sw
er seizu

re ratio
 

A
ctu

al
6

2
,6

1
5

6
,7

6
4

1
,7

1

(A
SR)

Targ
et

6
0

6
0

6
0

Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Sentech target norm
H

ub

99,1
99,2
99,3
99,4
99,5
99,6
99,7
99,8
99,9

100,0

V
SA

T
 n

etw
o

rk
 p

erfo
rm

an
ce A

p
ril 2

0
0

6
 to

M
arch

 2
0

0
7

H
ub

Scheduled outages

Rain fade

VSAT term
inals

V
SA

T
 m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0

6
 to

 M
arch

 2
0

0
7

0%

62,13%

28,53%

9,33%

Apr 06

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar 07

Availability %

Sentech target norm
Perform

ance

99,0

99,2

99,4

99,6

99,8

B
B

W
 (M

yW
ireless) p

erfo
rm

an
ce

A
p

ril 2
0
0
6
 to

 M
arch

 2
0
0
7

Lines/links

Eq
uip

m
ent

Site pow
er distribution

B
B

W
 (M

yW
ireless) m

ajo
r in

terru
p

tio
n

s
A

p
ril 2

0
0

6
 to

 M
arch

 2
0

0
7

67,02%

23,22%

9,76%

21

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
 
2
1



sentech annual report 2007

22

Sustainability rep
ort continued
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 to im
p

lem
en

tin
g

th
e p

erform
an

ce m
an

ag
em

en
t system

 in
 ord

er
to lin

k p
erform

an
ce to rew

ard
. Perform

an
ce

targ
ets con

tin
ue to b

e set an
d

 evaluated
reg

ularly. Som
e ch

an
g

es w
ere in

trod
uced

d
urin

g
 th

e fin
an

cial year in
 term

s of w
h

ich
p

erform
an

ce evaluation
s w

ould
 b

e con
d

ucted
tw

ice a year as op
p

osed
 to q

uarterly as w
as

th
e case p

reviously. W
h

ilst n
o ag

reem
en

t h
as

b
een

 reach
ed

 as yet, d
iscussion

s w
ith

 th
e

C
om

m
un

ication
 W

orkers U
n

ion
 (C

W
U

) are
con

tin
uin

g
 reg

ard
in

g
 b

rin
g

in
g

 th
e b

arg
ain

in
g

un
it in

to th
e p

erform
an

ce m
an

ag
em

en
t

p
rocess. M

an
ag

ers are en
courag

ed
 to en

sure
th

at all em
p

loyees are aw
are of d

ep
artm

en
tal

g
oals an

d
 th

at all em
p

loyees, in
clud

in
g

 th
ose

th
at b

elon
g

 to th
e un

ion
, are aw

are of th
e

n
eed

 to lin
k all th

eir activities to th
ese g

oals. 

C
om

pensation and benefits
Sen

tech
 p

articip
ates in

 m
arket surveys to

en
sure th

at its rem
un

eration
 structure is

alig
n

ed
 w

ith
 th

e IC
T

sector. W
e strive to

attract, retain
 an

d
 recog

n
ise em

p
loyees b

y
offerin

g
 m

arket related
 salaries.

Em
p

loyees are rem
un

erated
 on

 a total cost to
com

p
an

y b
asis. Th

e C
om

p
an

y offers m
ed

ical
aid

, p
en

sion
 an

d
 g

roup
 life, as p

art of
em

p
loyee b

en
efits.

Long service aw
ards

Sen
tech

 b
elieves in

 recog
n

isin
g

 em
p

loyees
w

h
o h

ave m
ore th

an
 ten

 years service.
Em

p
loyees are g

iven
 th

e recog
n

ition
 for th

eir
loyalty an

d
 con

tin
uous service w

ith
 th

e
org

an
isation

 an
d

 as a token
 of ap

p
reciation

,
th

ey are g
iven

 a m
on

etary aw
ard

. D
urin

g
 th

e
last fin

an
cial year: 

•
12 em

p
loyees received

 10 year lon
g

 service
aw

ard
s

•
5 em

p
loyees received

 20 year lon
g

 service
aw

ard
s

•
8 em

p
loyees received

 30 year lon
g

 service
aw

ard
s

•
1 em

p
loyee received

 40 year lon
g

 service
aw

ard

Retention of em
ployees

C
om

p
etitive p

ressures w
ith

in
 th

e sector h
ave

b
roug

h
t ab

out ch
allen

g
es w

ith
 reg

ard
 to

retain
in

g
 skilled

 an
d

 m
otivated

 staff –
esp

ecially h
istorically d

isad
van

tag
ed

in
d

ivid
uals. Sen

tech
 w

as th
erefore, like m

ost
oth

er com
p

an
ies in

 th
e sector, n

eg
atively

affected
 b

y th
e h

ig
h

er th
an

 n
orm

al staff
turn

over levels. M
easures w

ere im
p

lem
en

ted
to ad

d
ress th

ese ch
allen

g
es in

clud
in

g
im

p
lem

en
tin

g
 a reten

tion
 b

on
us sch

em
e

aim
ed

 at keep
in

g
 critical skills w

ith
in

 th
e

C
om

p
an

y. In
 ad

d
ition

 to its efforts in
attractin

g
 critical Em

p
loym

en
t Eq

uity (EE) skills
as p

art of its recruitm
en

t efforts, th
e C

om
p

an
y

con
tin

ues to train
 an

d
 d

evelop
 skills from

w
ith

in
. 

Em
ploym

ent equity 
O

n
 1 O

ctob
er 2005, Sen

tech
 sub

m
itted

 a five-
year em

p
loym

en
t eq

uity p
lan

 to th
e

D
ep

artm
en

t of Lab
our. Th

e five-year
em

p
loym

en
t eq

uity p
lan

 w
as b

ased
 on

an
ticip

ated
 g

row
th

 as a result of th
e

Broad
b

an
d

 W
ireless b

usin
ess, w

h
ich

 in
clud

es
M

yW
ireless p

rod
uct ran

g
e; V

SAT; V
M

ESH
; an

d
Bizn

et.
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A
ctua

l sta
ff com

p
osition

 a
s a

t th
e form

ula
tion

 of th
e five-yea

r em
p

loym
en

t eq
uity p

la
n

Level
W

h
ite 

B
lack

C
o

lo
u

red
s

In
d

ian
T

O
TA

L

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

Leg
islato

rs, sen
io

r o
fficials

5
7

9
3

3
9

5
3

1
5

1
1

3
2

Pro
fessio

n
als

3
2

1
0

1
3

1
5

2
1

2
6

8
1

Tech
n

ician
s an

d
 asso

ciated
 

p
ro

fessio
n

als
8

6
1

0
5

5
2

8
4

4
8

0
1

9
5

C
lerks

1
2

6
7

1
9

0
9

1
2

6
5

Service an
d

 sales w
o

rkers
0

0
0

0
0

0
0

0
0

Skilled
 an

d
 ag

ricu
ltu

ral an
d

 fish
ery 

w
o

rkers
0

0
0

0
0

0
0

0
0

C
rafts an

d
 related

 trad
ers

1
4

0
1

7
1

8
0

0
0

4
0

Plan
t an

d
 m

ach
in

e o
p

erato
rs

0
0

2
0

0
0

0
0

2
Elem

en
tary o

ccu
p

atio
n

s
0

0
5

3
1

3
0

0
0

5
7

To
tal p

erm
an

en
t

1
9

0
5

5
1

8
0

7
3

2
2

1
7

2
6

9
5

7
2

Five-yea
r em

p
loym

en
t eq

uity ta
rg

ets

Level
W

h
ite 

B
lack

C
o

lo
u

red
s

In
d

ian
T

O
TA

L

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

Leg
islato

rs, sen
io

r o
fficials

3
3

6
1

8
7

4
1

6
3

7
8

Pro
fessio

n
als

(1
2

)
(8

)
1

7
4

3
2

3
0

9
Tech

n
ician

s an
d

 asso
ciated

 
p

ro
fessio

n
als

(1
0

)
(4

)
1

0
1

3
7

2
3

3
3

2
C

lerks
4

2
5

3
2

2
1

4
2

3
Service an

d
 sales w

o
rkers

0
0

0
0

0
0

0
0

0
C

rafts an
d

 related
 trad

ers
(4

)
0

2
0

2
0

1
0

1
Plan

t an
d

 m
ach

in
e o

p
erato

rs
0

0
0

0
0

0
0

0
0

Elem
en

tary o
ccu

p
atio

n
s

0
0

(2
)

0
2

0
1

0
1

To
tal p

erm
an

en
t

1
1

4
5

0
2

7
2

0
7

1
5

1
0

1
4

4

S
e
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1
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Sustainability rep
ort continued

A
n

ticip
a

ted
 a

ctua
l sta

ff com
p

osition
 a

t th
e en

d
 of th

e five-yea
r em

p
loym

en
t eq

uity p
la

n

Level
W

h
ite 

B
lack

C
o

lo
u

red
s

In
d

ian
T

O
TA

L

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

Leg
islato

rs, sen
io

r o
fficials

9
0

1
5

5
1

1
6

9
4

2
1

4
2

1
0

Pro
fessio

n
als

2
0

2
3

0
1

9
5

3
5

6
9

0
Tech

n
ician

s an
d

 asso
ciated

 
p

ro
fessio

n
als

7
6

1
4

6
5

4
1

1
1

6
1

1
3

2
2

7
C

lerks
5

2
8

1
2

2
2

2
1

1
2

6
8

8
Service an

d
 sales w

o
rkers

0
0

0
0

0
0

0
0

0
Skilled

 an
d

 ag
ricu

ltu
ral an

d
 

fish
ery w

o
rkers

0
0

0
0

0
0

0
0

0
C

rafts an
d

 related
 trad

ers
1

0
0

1
9

1
1

0
0

1
0

4
1

Plan
t an

d
 m

ach
in

e o
p

erato
rs

0
0

2
0

0
0

0
0

2
Elem

en
tary o

ccu
p

atio
n

s
0

0
5

1
1

5
0

1
0

5
8

To
tal p

erm
an

en
t

2
0

1
5

9
2

3
0

1
0

0
4

2
2

4
4

1
1

9
7

1
6

Em
p

loym
en

t eq
uity ta

rg
ets (1

 A
p

ril 2
0

0
6

 to 3
1

 M
a

rch
 2

0
0

7
)

Level
W

h
ite 

B
lack

C
o

lo
u

red
s

In
d

ian
T

O
TA

L

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

Leg
islato

rs, sen
io

r o
fficials

8
2

5
2

1
1

2
1

2
2

Pro
fessio

n
als

(3
)

(2
)

4
1

1
1

1
0

3
Tech

n
ician

s an
d

 asso
ciated

 
p

ro
fessio

n
als

(3
)

1
3

3
2

1
1

1
9

C
lerks

1
1

1
1

1
1

1
1

8
Service an

d
 sales w

o
rkers

0
0

0
0

0
0

0
0

0
C

rafts an
d

 related
 trad

ers
(1

)
0

1
0

1
0

1
0

2
Plan

t an
d

 m
ach

in
e o

p
erato

rs
0

0
0

0
0

0
0

0
0

Elem
en

tary o
ccu

p
atio

n
s

0
0

1
0

1
0

1
0

3

To
tal p

erm
an

en
t

2
2

1
5

7
7

4
7

3
4

7

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
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0
7
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q
x
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3
/
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7
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Sentech and H
om

e A
ffairs em

pow
er SA

 citizens w
ith m

obile services
The D

epartm
ent of H

om
e Affairs has partnered w

ith Sentech and M
opalem

a to develop and disperse a m
obile solution that

extends hom
e affairs services to the underserviced areas of the country, enabling all South African citizens to gain access to

crucial H
om

e Affairs inform
ation.

The 103 m
obile units equipped w

ith Sentech’s VSAT w
ireless access platform

, provide a one-stop-shop to citizens w
here they

can verify their citizenship, obtain birth certificates, identification docum
ents, passports and obtain enabling docum

ents that
contain im

portant inform
ation such as pension detail. These units are particularly aim

ed at those areas that don’t have
conventional infrastructure.
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Sustainability rep
ort continued

A
ctua

l sta
ff com

p
osition

 (1
 A

p
ril 2

0
0

6
 to 3

1
 M

a
rch

 2
0

0
7

)

Level
W

h
ite 

B
lack

C
o

lo
u

red
s

In
d

ian
T

O
TA

L

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

M
ale 

Fem
ale

Leg
islato

rs, sen
io

r o
fficials

7
3

9
3

4
1

2
7

4
1

1
1

1
5

1
Pro

fessio
n

als
1

3
2

1
4

8
4

1
5

2
4

9
Tech

n
ician

s an
d

 asso
ciated

 
p

ro
fessio

n
als

7
1

1
3

6
6

3
1

4
4

6
0

1
9

5
C

lerks
0

1
8

5
1

9
0

7
1

3
5

3
Service an

d
 sales w

o
rkers

0
0

0
0

0
0

1
0

1
Skilled

 an
d

 ag
ricu

ltu
ral an

d
 

fish
ery w

o
rkers

0
0

0
0

0
0

0
0

0
C

rafts an
d

 related
 trad

ers
1

1
0

3
7

0
1

2
0

1
0

6
1

Plan
t an

d
 m

ach
in

e o
p

erato
rs

0
0

2
0

0
0

0
0

2
Elem

en
tary o

ccu
p

atio
n

s
0

0
3

8
2

3
0

0
0

4
3

To
tal p

erm
an

en
t

1
6

8
4

2
1

9
6

7
2

3
0

1
6

2
5

6
5

5
5

It is im
p

ortant that the statistics p
rovided above

(target versus actual com
p

arison) should be
considered w

ithin the follow
ing context:

•
the C

om
p

any did not achieve the anticip
ated

business grow
th; 

•
Sentech op

erates in a highly technical area
w

here there is a shortage of skills by the
targeted em

p
loym

ent eq
uity candidates. A

s a
result, skilled candidates are in high dem

and
w

ithin the sector and this affects the
C

om
p

any’s em
p

loym
ent eq

uity targets;
•

our com
p

etitors also offered our em
p

loym
ent

eq
uity em

p
loyees higher salaries;

•
the C

om
p

any underw
ent a restructuring,

w
hich resulted in five executives and one

senior m
anager being retrenched; and

•
notw

ithstanding the fact that the C
om

p
any

did not m
eet set targets w

ithin certain of the
occup

ational categories, there has been a
p

ositive m
ovem

ent (esp
ecially in the category

of black m
ales and fem

ales; coloured m
ales

and Indian m
ales).

Legislators, senior officials/clerks/crafts and
related traders/plant and m

achine operators
The C

om
p

any did not achieve its targets. O
ver

and above the targets, due to skills shortage
w

ithin the sector, the C
om

p
any w

as unable to
retain som

e of the em
p

loym
ent eq

uity
em

p
loyees under the abovem

entioned
occup

ational categories. The C
om

p
any has p

ut
in p

lace recruitm
ent and retention strategies,

w
hich w

ill ensure that w
e achieve set targets

and also retain current EE em
p

loyees. 

Service and sales w
orkers – D

ue to changes in
the internal and external environm

ent w
ithin the

business, the C
om

p
any has recruited one

em
p

loym
ent eq

uity em
p

loyee under this
occup

ational category. Future business
im

p
eratives m

ay result in m
ore em

p
loyees being

recruited.

-40
-20 0 20 40 60 80
100

O
ccu

p
atio

n
al categ

o
ries

EE Targets (2009)
Target no (for 31 M

arch 2007)

A
ctual vs target (as at 31 M

arch 2007)
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Skills d
evelop

m
en

t
A

 to
tal o

f 3
1

2
 em

p
lo

yees atten
d

ed
 train

in
g

 d
u

rin
g

 p
erio

d
 1

 A
p

ril 2
0

0
6

 – 3
1

 M
arch

 2
0

0
7

.

N
um

ber of learners per population groupA
FR

IC
A

N
C

O
LO

U
R

ED
IN

D
IA

N
/A

SIA
N

W
H

ITE
TO

TA
L

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

O
ccup

atio
n

M
F

D
M

F
D

M
F

D
M

F
D

M
F

D

Legislators, senior officials, 
m

anagers and ow
ner m

anagers

M
anagem

ent 
24

5
0

3
1

0
6

0
0

24
4

0
57

10
0

Professionals

Professionals
7

6
0

4
1

0
3

2
0

7
0

0
21

9
0

Technicians and associated 
professionals

Technicians and associated 
p

rofessionals
42

25
0

3
3

0
5

0
0

46
3

0
96

31
0

C
lerks and adm

inistrative w
orkers

C
lerks and adm

inistrative w
orkers

2
13

0
0

5
0

1
3

0
0

6
0

3
27

0

Plant and m
achine operators 

and assem
blers

Plant and m
achine op

erators 
and assem

blers
20

0
0

10
0

0
1

0
0

8
0

0
39

0
0

Labourers and elem
entary 

occupations

Labourers and elem
entary 

occup
ations

16
1

0
2

0
0

0
0

0
0

0
0

18
1

0

To
tal

111
50

0
22

10
0

16
5

0
85

13
0

234
78

0
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Sustainability rep
ort continued

In
tern

sh
ip

 p
ro

g
ram

m
e

A
 total of 12 learners w

ere p
laced into the internship

 p
rogram

m
e during financial p

eriod A
p

ril 2006 to M
arch 2007. 91%

 of the learners have been
p

erm
anently p

laced at Sentech.

N
um

ber of learners

A
FR

IC
A

N
C

O
LO

U
R

ED
IN

D
IA

N
/A

SIA
N

W
H

ITE
TO

TA
L

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

O
ccup

atio
n

M
F

D
M

F
D

M
F

D
M

F
D

M
F

D

Telecom
m

unications technician
4

6
1

0
0

0
1

0
0

1
0

0
5

7
0

To
tal

4
6

1
0

0
0

1
0

0
1

0
0

5
7

0

M
: M

ales    F:  Fem
ales    D

: D
isabled

B
ursaries

Bursaries w
ere aw

arded to 23 em
p

loyees, w
ho had ap

p
lied, during the p

eriod A
p

ril 2006 to M
arch 2007.

N
um

ber of learners per population groupA
FR

IC
A

N
C

O
LO

U
R

ED
IN

D
IA

N
/A

SIA
N

W
H

ITE
TO

TA
L

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

o
f w

h
ich

O
ccup

atio
n

M
F

D
M

F
D

M
F

D
M

F
D

M
F

D

Legislators, senior officials, 
m

anagers and ow
ner m

anagers

M
anagers

0
1

0
0

2
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En
d

-u
ser train

in
g

5
6

 em
p

lo
yees atten

d
ed

 en
d

-u
ser train

in
g

 d
u

rin
g

 th
e p

erio
d

 A
p

ril 2
0

0
6

 to
 M

arch
 2

0
0

7
.

N
um

b
er of lea

rn
ers p

er p
op

ula
tion

 g
roup

A
FR

IC
A

N
C

O
LO

U
R

ED
IN

D
IA

N
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SIA
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W
H
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o
f w

h
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o
f w

h
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o
f w

h
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o
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Sustainability rep
ort continued

O
U

R
 C

O
M

M
U

N
IT

Y
C

o
rp

o
rate so

cial in
vestm

en
t is th

e id
eal

veh
icle th

ro
u

g
h

 w
h

ich
 to

 in
teract w

ith
stakeh

o
ld

er co
m

m
u

n
ities. A

s o
n

e o
f th

e
G

o
vern

m
en

t’s key d
elivery p

artn
ers in

 th
e 

IC
T secto

r, Sen
tech

 is ab
le to

 leverag
e its skill

an
d

 reso
u

rce b
ase to

w
ard

s C
SI in

itiatives o
f

b
o

th
 co

m
m

u
n

ity an
d

 n
atio

n
al sig

n
ifican

ce.

The C
om

p
any view

s its technolog
y, p

rod
ucts

and
 services as d

evelop
m

ental tools that it is
ab

le to use to sup
p

ort vital ed
ucation and

health req
uirem

ents, w
hile red

ressing
 p

revious
ineq

ualities and
 im

b
alances in our society.

Sen
tech

’s strateg
ic b

u
sin

ess im
p

erative is to
estab

lish
 a u

n
ified

 n
ext g

en
eratio

n
b

ro
ad

b
an

d
 p

latfo
rm

. Th
ro

u
g

h
 its varied

 C
SI

in
itiatives, th

e C
o

m
p

an
y is ab

le to
d

em
o

n
strate th

at its tech
n

o
lo

g
y can

 o
p

erate
in

 rem
o

te en
viro

n
m

en
ts w

h
ile b

en
efitin

g
th

o
se to

 w
h

o
m

 it h
as b

een
 d

ep
lo

yed
. 

Em
p

ow
erin

g
 com

m
un

ities
Em

p
o

w
erin

g
 p

revio
u

sly d
isad

van
tag

ed
co

m
m

u
n

ities g
o

es to
 th

e h
eart o

f Sen
tech

’s
C

SI visio
n

. O
n

e o
f its p

ro
m

in
en

t u
p

liftm
en

t
p

ro
jects h

as b
een

 as a p
artn

er to
 th

e
Siyab

o
n

g
a Telecen

tre in
 O

ran
g

e Farm
 in

G
au

ten
g

.

Th
e Telecen

tre w
as estab

lish
ed

 in
 1

9
9

6
 as an

in
itiative b

y th
e U

n
iversal Service an

d
 A

ccess
A

g
en

cy o
f So

u
th

 A
frica (U

SA
A

SA
) ‘th

e
p

rin
cip

le state ag
en

cy resp
o

n
sib

le fo
r IC

T
ro

llo
u

t to
 u

n
d

er-serviced
 areas’ w

ith
 th

e
o

verall o
b

jective o
f b

eco
m

in
g

 a skills
d

evelo
p

m
en

t train
in

g
 cen

tre.

N
o

w
 its p

ro
g

ram
m

es in
clu

d
e train

in
g

 w
o

m
en

in
 b

akin
g

, co
n

fectio
n

ery an
d

 caterin
g

.
Train

in
g

 p
ro

g
ram

m
es w

ill also
 p

ro
vid

e
lead

ersh
ip

 cap
acity b

u
ild

in
g

, skills train
in

g
,

in
co

m
e g

en
eratin

g
 an

d
 jo

b
 creatio

n
p

ro
g

ram
m

es as w
ell as estab

lish
in

g
 sm

all,
m

icro
, m

ed
iu

m
 en

terp
rises.

W
ith

 an
 in

itial co
m

p
u

ter h
ard

w
are in

vestm
en

t

fro
m

 U
SA

A
SA

, Sen
tech

 p
ro

vid
ed

 free In
tern

et
co

n
n

ectivity to
 th

e cen
tre an

d
 train

ed
 staff to

u
se th

e so
ftw

are an
d

 to
 exten

d
 th

ese skills to
th

e co
m

m
u

n
ity. In

 ad
d

itio
n

, Sen
tech

 p
ro

vid
ed

exp
ertise to

 assist in
 d

raw
in

g
 u

p
 a b

u
sin

ess
p

lan
 an

d
 also

 p
ro

vid
ed

 b
asic train

in
g

 in
m

an
ag

em
en

t an
d

 m
arketin

g
 to

 assist
su

stain
ab

ility. 

In
 ad

d
itio

n
, th

e C
o

m
p

an
y h

as recen
tly

p
ro

vid
ed

 co
n

n
ectivity to

 th
e fo

llo
w

in
g

 n
ew

p
ro

jects:

Sci-B
o

n
o

:
Th

e larg
est scien

ce m
u

seu
m

 in
 th

e
so

u
th

ern
 h

em
isp

h
ere, b

ased
 in

 N
ew

to
w

n
,

Jo
h

an
n

esb
u

rg
. Th

e m
u

seu
m

 aim
s to

 in
tro

d
u

ce
ch

ild
ren

 to
 th

e w
o

rld
 o

f scien
ce an

d
tech

n
o

lo
g

y at an
 early ag

e. Sen
tech

 p
ro

vid
ed

a 1
 kW

 rad
io

 b
ro

ad
cast tran

sm
itter to

 th
e

cen
tre, to

 d
em

o
n

strate h
o

w
 rad

io
 sig

n
al

d
istrib

u
tio

n
 fu

n
ctio

n
s. In

 ad
d

itio
n

, th
e

C
o

m
p

an
y p

ro
vid

ed
 th

e m
u

seu
m

 w
ith

 in
tern

et
co

n
n

ectivity.

Tw
ilig

h
t C

h
ild

ren
’s H

o
m

e:
A

 h
o

m
e fo

r street
ch

ild
ren

’s, b
ased

 in
 H

illb
ro

w
. Th

e h
o

m
e seeks

to
 reh

ab
ilitate an

d
 ed

u
cate street ch

ild
ren

an
d

 to
 p

ro
d

u
ce resp

o
n

sib
le m

em
b

ers o
f

so
ciety.

D
ip

alo
:

A
 co

m
p

u
ter literacy an

d
 h

ard
w

are-
train

in
g

 in
stitu

te in
 Pim

ville, So
w

eto
. Th

e
p

ro
ject p

ro
vid

es co
m

p
u

ter literacy an
d

co
m

p
u

ter h
ard

w
are skills train

in
g

 fo
r sch

o
o

l
leavers to

 h
elp

 p
rep

are th
em

 fo
r th

e jo
b

m
arket. D

ip
alo

 also
 p

ro
vid

es co
m

p
u

ter
literacy fo

r n
eig

h
b

o
u

rin
g

 sch
o

o
lch

ild
ren

 an
d

teach
ers.

M
yeka H

ig
h

 Sch
o

o
l:

Sen
tech

’s satellite
tran

sm
issio

n
 h

as g
iven

 th
is ru

ral sch
o

o
l

u
n

lim
ited

 access to
 valu

ab
le in

fo
rm

atio
n

 o
n

th
e in

tern
et, h

elp
in

g
 th

em
 to

 cro
ss th

e d
ig

ital
d

ivid
e.    

Sen
tech

 is cu
rren

tly th
e p

ro
u

d
 sp

o
n

so
r o

f th
e

W
o

rld
’s B

ig
g

est C
o

m
p

an
y G

o
lf D

ay in
 w

h
ich

co
rp

o
rate co

m
p

an
ies p

articip
ate. Pro

ceed
s o

f
th

e even
t are d

o
n

ated
 to

 C
H

O
C

 (C
h

ild
ren

’s

H
aem

ato
lo

g
y O

n
co

lo
g

y C
lin

ics), fu
rth

er
co

n
trib

u
tin

g
 to

 Sen
tech

’s C
SI in

itiatives. Th
is

sp
o

n
so

rsh
ip

 h
as also

 p
o

sitio
n

ed
 Sen

tech
 an

d
th

e even
t o

rg
an

isers in
 th

e G
uinness Book of

W
orld Records, a first fo

r So
u

th
 A

frica an
d

 fo
r

a So
u

th
 A

frican
 co

m
p

an
y.

A
s w

e ro
ll o

u
t th

ese an
d

 o
th

er C
SI

p
ro

g
ram

m
es th

ro
u

g
h

o
u

t th
e co

u
n

try, w
e are

co
n

n
ectin

g
 p

revio
u

sly m
arg

in
alised

 p
eo

p
le to

kn
o

w
led

g
e an

d
 o

p
p

o
rtu

n
ities to

 b
u

ild
 a m

o
re

in
teg

rated
 fu

tu
re fo

r o
u

r co
u

n
try. In

 ad
d

itio
n

,
Sen

tech
 em

p
lo

yees are en
co

u
rag

ed
 to

 m
ake

p
erso

n
al co

n
trib

u
tio

n
s to

w
ard

s h
elp

in
g

co
m

m
u

n
ity p

ro
jects th

ro
u

g
h

 th
e C

o
m

p
an

y’s
m

an
y in

tern
al even

ts su
ch

 as at W
o

rld
 A

id
s

D
ay an

d
 Em

p
lo

yee Vo
lu

n
teer W

eek.

M
in

d
set h

ealth
 an

d
 ed

u
catio

n
Sin

ce its in
vo

lvem
en

t w
ith

 M
in

d
set N

etw
o

rk,
in

itially as a fo
u

n
d

er m
em

b
er o

f th
e M

in
d

set
Learn

 C
h

an
n

el lau
n

ch
ed

 in
 2

0
0

2
, Sen

tech
co

n
tin

u
es to

 p
ro

vid
e co

n
n

ectivity, w
h

ich
 h

as
exp

an
d

ed
 b

o
th

 th
e reach

 an
d

 q
u

ality o
f th

e
ch

an
n

el’s co
n

ten
t. Th

is is ach
ieved

 th
ro

u
g

h
th

e d
elivery o

f a b
ro

ad
cast sig

n
al th

at en
ab

les
th

e ch
an

n
el to

 co
n

stan
tly b

eam
 ed

u
catio

n
al

co
n

ten
t via its vario

u
s tran

sm
issio

n
 p

artn
ers

an
d

 p
latfo

rm
s to

 classro
o

m
s acro

ss th
e

co
u

n
try. 

M
in

d
set Learn

 is aim
ed

 at h
ig

h
 sch

o
o

l
learn

ers an
d

 ed
u

cato
rs in

 th
e Fu

rth
er

Ed
u

catio
n

 an
d

 Train
in

g
 (FET) b

an
d

 (g
rad

es,
1

0
, 1

1
, an

d
 1

2
). Th

e co
n

ten
t m

eets th
e

req
u

irem
en

ts o
f th

e cu
rricu

lu
m

 fo
r th

e
su

b
jects: En

g
lish

, M
ath

em
atics, Ph

ysical
Scien

ce, In
fo

rm
atio

n
 Tech

n
o

lo
g

y an
d

M
ath

em
atical Literacy. V

id
eo

 co
n

ten
t is

b
ro

ad
cast to

 1
 0

0
0

 h
ig

h
 sch

o
o

ls an
d

 o
ver 

1
,5

 m
illio

n
 h

o
m

es in
 so

u
th

ern
 A

frica via
So

u
th

 A
frican

 Satellite Televisio
n

 (D
Stv

ch
an

n
el 1

0
0

). Fin
an

cial Literacy co
n

ten
t is

also
 availab

le an
d

 is d
istrib

u
ted

 to
 sch

o
o

ls
aro

u
n

d
 th

e co
u

n
try. M

in
d

set’s d
ata cast

so
lu

tio
n

 su
p

p
o

rted
 b

y Sen
tech

 tech
n

o
lo

g
y,

w
ill b

e ro
lled

 o
u

t to
 a fu

rth
er 6

0
0

 sch
o

o
ls in

th
e p

erio
d

 2
0

0
6

 to
 2

0
0

7
. 
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Sentech plays a vital role in H
IV

/A
ids research at the Perinatal H

IV
 Research U

nit (PH
RU

) at C
hris H

ani Baragw
anath

H
ospital in Sow

eto
Sentech supplies a VSAT link transporting vital research inform

ation on H
IV/Aids generated in South Africa, to the international

com
m

unity. The PH
RU

 at C
hris H

ani Baragw
anath H

ospital in Sow
eto is the source of this inform

ation supplying 16 000 to 
20 0000 pages of data a m

onth to research centres around the globe.
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Sustainability rep
ort continued

M
in

d
set H

ea
lth

In
 p

artn
ersh

ip
 w

ith
 th

e D
ep

artm
en

t o
f H

ealth
an

d
 M

in
d

set, Sen
tech

 w
as in

stru
m

en
tal in

estab
lish

in
g

 th
e M

in
d

set H
ealth

 C
h

an
n

el. Th
e

stren
g

th
 o

f th
is p

artn
ersh

ip
 is rein

fo
rced

 b
y

th
e co

m
m

itm
en

t o
f th

e D
ep

artm
en

t o
f

H
ealth

, a strateg
ic lin

k in
 th

e p
ro

visio
n

 o
f

co
n

ten
t, w

h
ich

 also
 co

n
tain

s essen
tial

m
ed

ical train
in

g
 an

d
 su

p
p

o
rt m

aterial.
Sen

tech
 p

ro
vid

es th
e satellite u

p
lin

k, w
h

ich
en

ab
les th

e co
n

n
ectio

n
 to

 o
ver 7

 0
0

0
 ru

ral
clin

ics an
d

 p
u

b
lic h

o
sp

itals.

W
h

ile servin
g

 p
atien

ts w
h

o
 m

ay w
atch

 a 
TV

 p
ro

g
ram

m
e in

 th
e clin

ic’s w
aitin

g
 area,

th
is facility also

 allo
w

s a h
ealth

care w
o

rker to
exp

lo
re in

-d
ep

th
 m

aterial o
n

 a PC
in

d
ep

en
d

en
tly. Th

e m
ed

iu
m

 h
as th

e
ad

van
tag

e o
f flexib

ility an
d

 can
 b

e
in

terru
p

ted
 an

d
 retu

rn
ed

 to
 at a tim

e
co

n
ven

ien
t fo

r th
e h

ealth
care w

o
rker. 

M
in

d
set p

rid
es itself o

n
 p

ro
vid

in
g

 th
e h

ig
h

est
q

u
ality o

f reso
u

rce m
aterial, p

rep
ared

 in
co

n
su

ltatio
n

 w
ith

 h
ealth

 care w
o

rkers,
n

u
rsin

g
 d

ep
artm

en
ts o

f vario
u

s co
lleg

es an
d

u
n

iversities an
d

 co
n

ten
t sp

ecialists.

Th
e co

n
ten

t is availab
le in

 En
g

lish
, A

frikaan
s,

isiZ
u

lu
, isiX

h
o

sa an
d

 seSo
th

o
 fo

r easy
assim

ilatio
n

 b
y h

ealth
 care p

ro
vid

ers, w
o

rkers
an

d
 th

e p
u

b
lic, d

ealin
g

 w
ith

 H
IV

/A
id

s,
tu

b
ercu

lo
sis (TB

) an
d

 ch
ild

 su
rvival.

In
fo

rm
atio

n
 o

n
 m

alaria, in
jectio

n
 safety 

an
d

 w
o

m
en

’s w
elln

ess w
ill b

e ad
d

ed
 in

 
th

e fu
tu

re. 

H
ealth

care w
o

rkers an
d

 n
u

rses rep
o

rt th
at th

e
p

ro
g

ram
m

es p
ro

vid
e an

 in
valu

ab
le reso

u
rce

o
f u

p
-to

-d
ate in

fo
rm

atio
n

, w
h

ich
 ad

d
s

en
o

rm
o

u
s valu

e to
 th

eir co
u

n
sellin

g
 an

d
ad

m
in

istrative effo
rts.

In
 a recen

t stu
d

y co
m

p
iled

 b
y th

e M
ed

ical
Research

 C
o

u
n

cil (M
RC

) o
n

 th
e m

o
n

ito
rin

g

an
d

 evalu
atio

n
 o

f th
e M

in
d

set H
ealth

C
h

an
n

el, p
atien

ts in
 p

u
b

lic h
ealth

care
facilities, H

ealth
care Pro

fessio
n

als (H
C

Ps)
an

d
 lay h

ealth
 w

o
rkers ag

reed
 th

at th
e

M
in

d
set H

ealth
 C

h
an

n
el co

u
ld

 aid
sig

n
ifican

tly in
 th

e fig
h

t ag
ain

st H
IV

 
an

d
 A

id
s.

Th
e o

verall ratin
g

 o
f th

e ch
an

n
el b

y H
C

Ps
sh

o
w

ed
 h

ig
h

 sco
res fo

r its clarity,
u

n
d

erstan
d

in
g

 an
d

 p
ace o

f p
resen

tatio
n

,
w

h
ere 6

2
,7

%
 o

f H
C

Ps an
d

 3
7

,5
%

 o
f lay

co
u

n
sello

rs felt th
at th

e w
ay th

ey m
an

ag
e

H
IV

+
 p

atien
ts h

ad
 ch

an
g

ed
 fo

llo
w

in
g

 view
in

g
o

f th
e H

ealth
 C

h
an

n
el.

Th
e M

in
d

set H
ealth

 C
h

an
n

el aim
s to

 also
b

ro
ad

cast to
 4

 0
0

0
 p

u
b

lic h
ealth

care sites,
h

o
sp

itals an
d

 p
rivate clin

ics as w
ell as p

riso
n

s
an

d
 co

m
m

u
n

ity cen
tres w

ith
in

 th
e n

ext 
th

ree years, ed
u

catin
g

 9
7

 0
0

0
 n

u
rses an

d
 

3
6

 m
illio

n
 So

u
th

 A
frican

s.  

Sen
tech

 p
lays vital ro

le in
 H

IV
/A

id
s

research
Sen

tech
 p

lays a vital ro
le in

 So
u

th
 A

frica’s
H

IV
/A

id
s ep

id
em

ic w
ith

 its V
SAT lin

k
tran

sp
o

rtin
g

 vital research
 in

fo
rm

atio
n

 o
n

H
IV

/A
id

s g
en

erated
 in

 So
u

th
 A

frica, to
 th

e
in

tern
atio

n
al co

m
m

u
n

ity. 

Th
e Perin

atal H
IV

 Research
 U

n
it (PH

RU
) at

C
h

ris H
an

i B
arag

w
an

ath
 H

o
sp

ital (B
ara) in

So
w

eto
 is th

e so
u

rce o
f th

is in
fo

rm
atio

n
su

p
p

lyin
g

 1
6

 0
0

0
 to

 2
0

 0
0

0
 p

ag
es o

f d
ata a

m
o

n
th

 to
 research

 cen
tres aro

u
n

d
 th

e g
lo

b
e.

A
n

 in
tern

et-lin
ked

 em
ail co

n
n

ectio
n

, p
ro

vid
ed

b
y Sen

tech
, en

su
res th

e in
co

m
in

g
 d

ataflo
w

 is
d

irected
 to

 th
e ap

p
ro

p
riate stu

d
y team

s,
lo

cally an
d

 in
tern

atio
n

ally.

Five clin
ics sh

are th
e PH

RU
 b

u
ild

in
g

 at ‘B
ara’

an
d

 1
1

 So
w

eto
 clin

ics in
 all co

llab
o

rate o
n

 a
ran

g
e o

f stu
d

ies an
d

 in
terven

tio
n

s.

A
lth

o
u

g
h

 p
rim

arily a research
 u

n
it, th

e
b

ig
g

est o
f its kin

d
 in

 A
frica, th

e d
em

an
d

s o
f

th
e ep

id
em

ic are su
ch

 th
at th

e PH
RU

 is called
to

 p
lay a m

o
re d

irect ro
le in

 servin
g

 th
e

n
eed

s o
f th

e H
IV

/A
id

s affected
 co

m
m

u
n

ity.
A

cco
rd

in
g

 to
 Steven

 W
h

itin
g

, O
p

eratio
n

s
M

an
ag

er, PH
RU

, “th
e u

n
it n

o
w

 o
ffers

treatm
en

t p
ro

g
ram

m
es, essen

tially fo
r ad

u
lts,

to
 g

et o
n

 to
 A

RV
s”. 

A
t th

e cu
ttin

g
 ed

g
e o

f H
IV

/A
id

s research
 th

e
PH

RU
 h

as started
 o

n
 p

aed
iatric d

ata assem
b

ly
fo

r th
e treatm

en
t o

f b
ab

ies, an
d

 th
is is n

o
t

h
ap

p
en

in
g

 an
yw

h
ere else in

 th
e w

o
rld

.  

Th
e PH

RU
 rem

ain
s o

n
e o

f th
e w

o
rld

’s 
p

rim
ary so

u
rces o

f u
p

 to
 th

e m
in

u
te

in
fo

rm
atio

n
 o

n
 H

IV
 tran

sm
issio

n
, th

e sp
read

o
f A

id
s, th

e so
cial co

n
seq

u
en

ces o
f th

e
p

an
d

em
ic an

d
 th

e efficacy o
f vario

u
s typ

es 
o

f in
terven

tio
n

. 

B
ro

ad
-b

ased
 b

lack eco
n

o
m

ic
em

p
o

w
erm

en
t (B

B
B

EE)
Th

e BBBEE p
olicy fram

ew
ork, as outlin

ed
 in

 th
e

Broad
-b

ased
 Black Econ

om
ic Em

p
ow

erm
en

t
A

ct, p
rovid

es a p
latform

 to accelerate th
e

p
articip

ation
 of b

lack p
eop

le in
 th

e econ
om

y.
A

s a state-ow
n

ed
 en

terp
rise, Sen

tech
 h

as
g

reater resp
on

sib
ility to sup

p
ort an

d
 p

rom
ote

th
e ob

jectives of b
road

b
ased

 econ
om

ic
em

p
ow

erm
en

t, w
h

ich
 form

s a corn
erston

e to
creatin

g
 an

 “in
form

ation
 society” an

d
“in

form
ation

 b
ased

 econ
om

y”. A
t th

e sam
e

tim
e, th

e C
om

p
an

y ackn
ow

led
g

es th
at

com
p

lian
ce w

ith
 th

e p
rescrib

ed
 p

rin
cip

les of
BBBEE is a lon

g
-term

 p
rocess.

In
 o

rd
er to

 kick start co
m

p
lian

ce w
ith

 th
e

B
B

B
EE, Sen

tech
 en

g
ag

ed
 th

e services o
f

N
atio

n
al Em

p
o

w
erm

en
t Ratin

g
 A

g
en

cy
(N

ERA
) to

 co
n

d
u

ct an
 assessm

en
t o

f th
e

C
o

m
p

an
y’s cu

rren
t B

B
B

EE statu
s an

d
 p

ro
vid

e
reco

m
m

en
d

atio
n

s o
n

 a sh
o

rt to
 m

ed
iu

m
 term

strateg
y.

S
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Skills d
evelop

m
en

t
•  In

h
o

u
se train

in
g

 is w
ell fo

rm
alised

; an
d

•  A
 total of 12 Black learn

ers w
ere taken

 on
to

learn
ersh

ip
s across Sen

tech
 op

eration
s.

Preferen
tia

l p
rocurem

en
t

•  A
ssessm

en
t w

as b
ased

 o
n

 a to
tal

p
ro

cu
rem

en
t sp

en
d

 o
f R3

1
9

,4
 m

illio
n

;
•

A
 total p

rocurem
ent sp

end
 from

 overseas
sup

p
lier of R110,4 m

illion w
as exclud

ed
; and

•  Th
e C

o
m

p
an

y h
as n

o
t p

u
t in

 p
lace a

p
ro

cess in
 term

s o
f w

h
ich

 su
p

p
liers p

ro
vid

e
th

eir B
EE certificates. Th

erefo
re, it w

as
d

ifficu
lt to

 d
eterm

in
e th

e to
tal p

referen
tial

p
ro

cu
rem

en
t.

En
terp

rise d
evelop

m
en

t 
•  Th

e C
o

m
p

an
y h

as to
 p

u
t in

 p
lace a

strateg
y th

at w
o

u
ld

 en
su

re m
o

n
etary an

d
n

o
n

-m
o

n
etary en

terp
rise d

evelo
p

m
en

t
in

itiatives. Th
e p

rin
cip

le o
f “en

terp
rise

d
evelo

p
m

en
t” h

as b
een

 in
co

rp
o

rated
 in

to
th

e ten
d

er p
ro

cess. O
n

e area th
at th

e
C

o
m

p
an

y h
as id

en
tified

 esp
ecially w

ith
in

th
e co

n
text o

f sh
o

rtag
e o

f sp
ecialised

 skills,
is to

 train
 SM

M
E.

C
orp

ora
te socia

l in
vestm

en
t (C

SI)
•  Sig

n
ifican

t C
SI co

n
trib

u
tio

n
s w

ere m
ad

e
d

u
rin

g
 th

e year w
ith

 a to
tal o

f R8
0

4
 6

6
1

b
ein

g
 sp

o
rt.

O
U

R
 EN

V
IR

O
N

M
EN

T
Th

e m
ain

 activities p
erfo

rm
ed

 u
n

d
er th

is
d

iscip
lin

e are g
u

id
ed

 b
y th

e fo
llo

w
in

g
:

•  O
ccu

p
atio

n
al H

ealth
 an

d
 Safety A

ct, 
8

5
 o

f 1
9

9
3

 (O
H

S A
ct) an

d
 its

acco
m

p
an

yin
g

 reg
u

latio
n

s; an
d

•  O
th

er ap
p

licab
le leg

islatio
n

 an
d

 co
d

es o
f

p
ractices relevan

t to
 O

H
S.

Leg
al ap

p
o

in
tm

en
ts

Section
 1

6
.2

 A
p

p
oin

tm
en

ts
In

 term
s o

f sectio
n

 1
6

.2
 o

f O
H

S A
ct, 

th
e C

EO
 d

eleg
ates (assig

n
s) so

m
e o

f h
er

resp
o

n
sib

ilities to
 cap

ab
le an

d
 kn

o
w

led
g

eab
le

em
p

lo
yees u

n
d

er h
er co

n
tro

l. Th
e C

EO
 can

ap
p

o
in

t su
ch

 p
erso

n
s in

 w
ritin

g
 to

 assist in
th

e d
aily ru

n
n

in
g

 o
f O

H
S m

atters in
 th

e

Th
e o

u
tco

m
e o

f th
e assessm

en
t co

n
d

u
cted

 as at A
p

ril 2
0

0
7

:

In
d

icato
r

A
ch

ieved
Tw

o
 year targ

et
w

eig
h

tin
g

sco
re

sco
re

Eq
u

ity o
w

n
ersh

ip
0

0
0

M
an

ag
em

en
t co

n
tro

l
1

5
1

2
,8

3
1

6
Em

p
lo

ym
en

t eq
u

ity
1

5
9

,3
5

1
1

,9
Skills d

evelo
p

m
en

t
2

0
9

,2
6

1
3

,1
Preferen

tial p
ro

cu
rem

en
t

2
0

2
,3

2
1

5
,2

En
terp

rise d
evelo

p
m

en
t

1
5

0
.0

6
,7

So
cial co

rp
o

rate in
vestm

en
t

1
5

1
2

,0
3

1
5

To
tal

1
0

0
4

5
,7

9
7

7
,8

Th
e o

u
tco

m
e o

f th
e assessm

en
t sh

o
u

ld
 b

e
view

ed
 w

ith
in

 th
e fo

llo
w

in
g

 co
n

text:

•  Th
e C

o
m

p
an

y o
p

erates in
 a h

ig
h

ly
sp

ecialised
 field

, w
h

ich
 m

akes it d
ifficu

lt to
fin

d
, recru

it an
d

 m
ain

tain
 skilled

em
p

lo
yees. Th

is is sp
ecially th

e case in
recru

itin
g

 B
lack em

p
lo

yees w
ith

 th
e

req
u

ired
 sp

ecialised
 skills. In

 reco
g

n
itio

n
 o

f
th

is fact, th
e C

o
m

p
an

y is p
articip

atin
g

 in
 a

n
u

m
b

er o
f p

ro
jects th

at w
ill en

su
re th

at
w

e create sp
ecialised

 skills am
o

n
g

st th
is

categ
o

ry. Th
is in

clu
d

es: Learn
ersh

ip
p

ro
g

ram
m

e w
ith

 ISETT SETA
; o

p
eratin

g
th

e Sch
o

o
l o

f Tech
n

o
lo

g
y; in

tern
sh

ip
p

ro
g

ram
m

es w
h

ich
 g

ive p
referen

ce to
B

lack em
p

lo
yees. Th

e o
b

jective to
 create

sp
ecialised

 skills is also
 a key co

n
sid

eratio
n

in
 th

e co
rp

o
rate so

cial in
vestm

en
t

strateg
y, skills d

evelo
p

m
en

t p
lan

 an
d

recru
itm

en
t an

d
 reten

tio
n

 strateg
y;

•  K
n

o
w

led
g

e an
d

 u
n

d
erstan

d
in

g
 o

f th
e B

EE
C

o
d

es o
f G

o
o

d
 Practice is lim

ited
 w

ith
in

th
e C

o
m

p
an

y. W
ith

 th
e assistan

ce o
f

N
ERA

, th
e C

o
m

p
an

y w
ill em

b
ark o

n
 a

train
in

g
 cam

p
aig

n
 th

at w
ill targ

et all levels
in

 th
e C

o
m

p
an

y. C
o

m
p

lian
ce w

ith
 th

e B
EE

C
o

d
es o

f G
o

o
d

 Practice n
o

w
 fo

rm
s p

art o
f

th
e C

o
m

p
an

y’s o
b

jectives an
d

 th
u

s th
e key

p
erfo

rm
an

ce areas o
f b

o
th

 execu
tive an

d
sen

io
r m

an
ag

em
en

t;

•  G
o

o
d

 reco
rd

keep
in

g
 system

s are in
 p

lace,
esp

ecially w
ith

 reg
ard

s to
 h

u
m

an
 reso

u
rces

an
d

 skills d
evelo

p
m

en
t. H

o
w

ever, th
ese

system
s n

eed
 to

 b
e co

o
rd

in
ated

 in
 o

rd
er to

p
ro

d
u

ce o
r extract th

e req
u

ired
 B

EE
in

fo
rm

atio
n

. 

Eq
uity ow

n
ersh

ip
Pub

lic en
tities an

d
 oth

er org
an

s of State th
at

are w
h

olly ow
n

ed
 b

y th
e State, can

n
ot b

e
evaluated

 on
 Black ow

n
ersh

ip
 in

 term
s of C

od
e

100 of th
e BEE C

od
es of Practice as issued

 b
y

th
e D

ep
artm

en
t of Pub

lic En
terp

rises.

M
a

n
a

g
em

en
t con

trol
•  B

lack execu
tive rep

resen
tatio

n
 is at 1

0
0

%
w

ith
 B

lack execu
tive w

o
m

en
 rep

resen
tatio

n
at 5

0
%

;
•  Th

ere are n
o

 B
lack w

o
m

en
 am

o
n

g
st th

e
1

3
sen

io
r to

p
 m

an
ag

ers; an
d

•  Th
e C

o
m

p
an

y h
as reach

ed
 th

e 4
0

%
 targ

et
fo

r B
lack in

d
ep

en
d

en
t n

o
n

-execu
tive b

o
ard

m
em

b
ers.

Em
p

loym
en

t eq
uity

•  Sen
tech

 is still b
elo

w
 th

e sco
recard

 targ
ets

fo
r each

 o
f th

e five em
p

lo
ym

en
t eq

u
ity

su
b

categ
o

ries; an
d

•  Th
e b

ig
g

est area o
f im

p
ro

vem
en

t is B
lack

d
isab

led
 rep

resen
tatio

n
 an

d
 b

lack w
o

m
en

rep
resen

tatio
n

 at sen
io

r an
d

 m
id

-
m

an
ag

em
en

t level.

S
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Sustainability rep
ort continued

C
o

m
p

an
y. H

o
w

ever, th
e C

EO
’s resp

o
n

sib
ilities

an
d

 acco
u

n
tab

ility can
n

o
t b

e tran
sferred

 to
th

e d
eleg

ated
 p

erso
n

s. 

Th
e C

EO
 ap

p
o

in
ted

 six (6
) Sen

io
r M

an
ag

ers
as 1

6
.2

 ap
p

o
in

tees fo
r th

e 2
0

0
6

/2
0

0
7

fin
an

cial year. 

Section
 8

(2
) A

p
p

oin
tm

en
ts

Transm
ission C

ontrol C
entre (TC

C
) M

anag
ers

ap
p

oint team
 lead

ers and
 com

p
etent p

ersons
in term

s of section 8.2 (i) of the O
H

S A
ct.

Th
e said

 ap
p

o
in

tm
en

ts are a leg
al

req
u

irem
en

t o
f sectio

n
 8

.2
 (i) o

f th
e O

H
S A

ct
an

d
 all ap

p
o

in
tm

en
ts m

u
st b

e co
n

firm
ed

 in
w

ritin
g

.

Fo
u

r (4
) team

 lead
ers w

ere ap
p

o
in

ted
 fo

r th
e

said
 p

erio
d

.

H
ea

lth
 a

n
d

 sa
fety rep

resen
ta

tives
Sectio

n
 1

7
 o

f th
e O

H
S A

ct m
akes p

ro
visio

n
fo

r th
e ap

p
o

in
tm

en
t o

f rep
resen

tatives in
 th

e
w

o
rkp

lace, w
h

o
se m

ain
 resp

o
n

sib
ilities are to

review
 th

e effectiven
ess o

f h
ealth

 an
d

 safety
m

easu
res, id

en
tify p

o
ten

tial h
azard

s an
d

m
ajo

r in
cid

en
ts, co

n
d

u
ct relevan

t O
H

S
in

sp
ectio

n
s an

d
 take active p

art an
d

 rem
ed

ial
actio

n
s in

 h
ealth

 an
d

 safety co
m

m
ittee

m
eetin

g
s.

Th
e fo

llo
w

in
g

 n
u

m
b

er o
f O

H
S rep

resen
tatives

w
ere ap

p
o

in
ted

 fro
m

 each
 reg

io
n

/o
ffice:

R
eg

io
n

/O
ffice

N
u

m
b

er o
f h

ealth
an

d
 safety

rep
resen

tative

So
u

th
ern

 an
d

 
W

estern
 Reg

io
n

3
N

o
rth

ern
 an

d
 

C
en

tral Reg
io

n
4

K
U

 B
an

d
1

M
eyerto

n
6

Fo
u

rw
ays

1
2

Jh
b

 Su
p

p
o

rt Services
1

To
tal

2
7

H
ea

lth
 a

n
d

 sa
fety com

m
ittees

Sectio
n

 1
9

 o
f th

e O
H

S A
ct req

u
ires th

at O
H

S
co

m
m

ittees m
u

st b
e estab

lish
ed

 an
d

 m
eetin

g
s

m
u

st b
e h

eld
 q

u
arterly. Each

 reg
io

n
 h

as
estab

lish
ed

 a h
ealth

 an
d

 safety co
m

m
ittee.

Q
u

arterly m
eetin

g
s w
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Sentech and M
indset N

etw
ork deliver on health and education

Initially as a founder m
em

ber of the M
indset Learn C

hannel launched in 2002. Sentech w
as also instrum

ental in establishing
the M

indset H
ealth C

hannel. The strength of this partnership is reinforced by the com
m

itm
ent of the D

epartm
ent of H

ealth, a
strategic link to the provision of content and the connection to over 7 000 rural clinics and public hospitals.
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e
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 d
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 d
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rren
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 b
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 m
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Reven
u

e p
er em

p
lo

yee in
creased

 an
d

 th
e

o
p

eratin
g

 lo
ss p

er em
p

lo
yee h

as b
een

sig
n

ifican
tly red

u
ced

. Execu
tive m

an
ag

em
en

t
is lo

o
kin

g
 at w

ays o
f p

ro
vid

in
g

 in
cen

tives to
em

p
lo

yees as p
art o

f a p
ro

g
ram

m
e o

f
retain

in
g

 skills an
d

 b
o

o
stin

g
 p

ro
d

u
ctivity.

P
erfo

rm
an

ce o
f su

b
sid

iary – In
fo

Sat
(P

ty) Lim
ited

Th
e b

u
sin

ess o
f In

fo
Sat (Pty) Lim

ited
 w
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acq

u
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  o
n

 1
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u
ary 2

0
0

0
 fo

r 
R1

9
,6

 m
illio

n
. In

fo
Sat p

ro
vid

es b
ro

ad
b

an
d

in
tern

et an
d

 co
m

m
u

n
icatio

n
 so

lu
tio

n
s an

d
sp

ecialises in
 satellite d

elivery. It h
as a stro

n
g

tech
n

ical team
 in

vo
lved

 in
 d

evelo
p

in
g

 n
ew

an
d

 in
n

o
vative p

ro
d

u
cts an

d
 g

o
o

d
 m

arketin
g

skills. Sen
tech
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u
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 th

e rem
ain

in
g

 3
0

%
 o

f
th

e eq
u

ity fro
m

 th
e m

in
o

rity sh
areh

o
ld
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d

u
rin

g
 2

0
0

4
 an

d
 n

o
w

 h
o

ld
s 1

0
0

%
 o

f th
e

sh
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ro
u

g
h

 In
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h
o
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ited
 w

h
ich

o
w

n
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e sh
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Sat (Pty)
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o
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u
d

it an
d

 Risk C
o

m
m

ittee th
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u
g

h
 th

e Treasu
ry Risk

m
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em

en
t team

. A
ll exp

o
su

res are m
an

ag
ed

 w
ith

in
 w

ell-d
efin

ed
 lim

its o
f au

th
o

rity an
d
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lly m

o
n

ito
red

.

A
n

 o
verrid

in
g

 p
h
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so

p
h

y o
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tech
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ry o
p

eratio
n

 is th
at d

erivative tran
sactio

n
s w

ill o
n

ly
b

e co
n

clu
d

ed
 fo

r h
ed

g
in

g
 p

u
rp

o
ses an

d
 n

o
 sp

ecu
lative trad

in
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 is p
erm

itted
.

M
an

ag
em

en
t o

f th
e G

ro
u

p
’s fin

an
cial risks are d
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ssed
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 N

o
te 3

 o
f th

e fin
an

cial statem
en

ts.
A

d
d

itio
n

al co
m

m
en

ts o
n

 th
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u

p
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reig
n

 exch
an

g
e risks are n

o
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 b
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w
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rren
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Th
e C

o
m

p
an

y is h
eavily exp

o
sed

 to
 flu

ctu
atio

n
s in

 fo
reig

n
 cu

rren
cies, m

ain
ly th

e U
S d

o
llar. It

p
aid

 R6
1

 m
illio

n
 to

 satellite lesso
rs an

d
 h

as a to
tal co

m
m

itm
en

t o
f $

3
2

 m
illio

n
 p

ayab
le u

n
til

year 2
0

1
0

. Th
e C

o
m

p
an

y h
ed

g
es its exp

o
su

re to
 cu

rren
cy flu

ctu
atio

n
s b

y p
u

rch
asin

g
 fo

rw
ard

exch
an

g
e co

n
tracts. C

ap
ital an

d
 in

ven
to

ry im
p

o
rts are also

 sig
n

ifican
t. C

ap
ital im

p
o

rts are
d

ep
en

d
en

t o
n

 cap
ital rep

lacem
en

t an
d

 cap
ital exp

an
sio

n
 p

ro
g

ram
m

es.

C
red

it m
an
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em

en
t

Th
e p

ro
m

u
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atio
n

 o
f th

e N
atio

n
al C

red
it A

ct w
ill h

ave far-reach
in

g
 im

p
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n
s fo

r b
o
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 cred

it
g

ran
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rs an
d

 co
n

su
m

ers o
n

ce effective in
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n
e 2

0
0

7
. W

e w
elco

m
e th

e g
reater levels o

f
p

ro
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n
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o
n

sib
le cred

it g
ran

tin
g

 p
ractices w

ill en
h

an
ce th

e rep
u

tatio
n

 o
f th

e co
n
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m

er
cred

it in
d

u
stry.

Th
e req

u
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en
ts o

f th
e act w

ill p
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ig
h

er co
st o
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m

p
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ce o
n

 all cred
it g

ran
to

rs.
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 is w

ell p
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n
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 co
m

p
ly in
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ll w
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 th
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ew

 statu
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u
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en
ts. W

e d
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 an
ticip

ate th
at so

m
e p
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n
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f th
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ay slo
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m
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Financial review
 continued

Th
e su

b
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iary’s resu
lts fo

r th
e last tw

o
 years
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e b
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W
eather service w

arnings pow
ered by Sentech

The South African W
eather Service recently partnered w

ith Sentech for the rollout of a project that w
ill enable the delivery of

im
portant w

eather inform
ation to m

ost of its m
ission-critical sites. SAW

S can now
 provide its sites and partners w

ith all-
im

portant pre-w
arnings on lightning storm

s and other natural w
eather disasters, as w

ell as satellite im
agery, via Sentech’s IP

M
ulticast platform

. Access to this inform
ation is critical for effective G

overnm
ent response to deal w

ith the afterm
ath of storm

s
and other w

eather disasters. 
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C
orp

orate governance

C
o

rp
o

rate p
ractices an

d
 co

n
d

u
ct

Th
e Sen

tech
 B

o
ard

 is co
m
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itted

 to
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o

rate g
o
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an

ce p
rin
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les co

n
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ed
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o
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o
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d
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o
n

d
u
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m
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d
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 b
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0
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o
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g
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Th
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o
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 b
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at p
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g
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o
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p
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o
u
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e Pu

b
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an
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M
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ag
em

en
t A

ct 1
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f 1
9

9
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A

) an
d

G
o
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m
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l o
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 C
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o
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G

o
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 b
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7
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an
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m
p

lied
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3

 o
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9
9

6
; Sen

tech
A

m
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d
m

en
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ct 4
4

 o
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9
9

9
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o
m

p
an
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6
1

 o
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9
7
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d
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b
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M
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9
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A
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u
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o
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m

en
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l o
n
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o

rp
o

rate G
o
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C

o
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p
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u

b
lic Fin
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 o
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1
9
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9

A
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w
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u
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m

p
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b

lic
Fin

an
ce M
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ag
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en

t A
ct 1

 o
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9
9

9
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A
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s o
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A
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u
le 3
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n
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b
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o
rtin

g
 to
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e D
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en
t o

f
C

o
m

m
u

n
icatio

n
s. Th
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in
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f

C
o

m
m

u
n
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n

s, w
h

o
 is th

e so
le

sh
areh

o
ld

er o
f Sen

tech
 o

n
 b

eh
alf o

f th
e

State, is d
efin

ed
 as th

e “execu
tive au

th
o

rity”
an

d
 th

e B
o

ard
 o

f D
irecto

rs is d
efin

ed
 as th

e
“acco

u
n

tin
g

 au
th

o
rity”. Th

e C
h

ief Execu
tive

O
fficer is th
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u

n
tin

g
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fficer” o
f
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tech
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Th
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m
p
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n
 o
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o
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g

o
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 b
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e Sen
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 o
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9
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tech
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m

en
d
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 o
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9
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o
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n
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o
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er’s C

o
m

p
act.

A
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g
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h
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o
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all b
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u
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o

n
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d
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p
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 C
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e d
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e C
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 b
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d
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e p
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e p

erio
d

 u
n

d
er review

, th
e C

h
ief

O
p

eratio
n

s O
fficer, M

r G
lad

w
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0
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as ap

p
o

in
ted

 actin
g

 C
h

ief
O

p
eratio

n
s O

fficer u
n

til 8
 Ju

n
e 2

0
0

7
. In

 th
is

actin
g

 p
o

sitio
n

, M
r Fran

s Lin
d

eq
u

e w
as n

o
t

ap
p

o
in

ted
 a d

irecto
r o

f Sen
tech

 an
d

atten
d

ed
 all m

eetin
g

s b
y in

vitatio
n

, w
ith

 n
o

vo
tin

g
 rig

h
ts.

A
p

p
oin

tm
en

t of d
irectors

D
u

rin
g

 th
e p

erio
d

 u
n

d
er review

, th
e B

o
ard

w
as b

alan
ced

 in
 term

s o
f skills an

d
 exp

ertise.
D

u
e to

 th
e fin

an
cial p

o
sitio

n
 an

d
 h

ig
h

ly
tech

n
ical p

ro
jects th

at th
e C

o
m

p
an

y is
cu

rren
tly in

vo
lved

 in
 ie D

ig
ital Terrestrial

Televisio
n

, th
e B

o
ard

 req
u

ired
 ad

d
itio

n
al

skills an
d

 exp
ertise in

 th
e areas o

f fin
an

cial
m

an
ag

em
en

t an
d

 tech
n

o
lo

g
y. Th

e
Sh

areh
o

ld
er ap

p
o

in
ted

 2
 (tw

o
) ad

d
itio

n
al

n
o

n
-execu

tive d
irecto

rs:

1
.  M

s Jacq
u

i K
ilan

i. D
u

e to
 w

o
rk

co
m

m
itm

en
ts, sh

e resig
n

ed
 o

n
 2

8
 M

ay
2

0
0

7
; an

d
2

.  M
s M

o
th

ib
i Ram

u
si. D

u
e to

 a p
o

ten
tial

co
n

flict o
f in

terest, h
e d

id
 n

o
t accep

t h
is

ap
p

o
in

tm
en

t b
y th

e Sh
areh

o
ld

er.

M
s B

everly N
g

w
en

ya w
as ap

p
o

in
ted

 th
e

C
h

ief O
p

eratio
n

s O
fficer w

ith
 effect fro

m
 

1
1

 Ju
n

e 2
0

0
7

.

C
h

a
irp

erson
 a

n
d

 C
h

ief Executive O
fficer

Th
e ro

le o
f C

h
airp

erso
n

 an
d

 C
h

ief Execu
tive

O
fficer d

o
es n

o
t vest in

 th
e sam

e p
erso

n
. 

In
 term

s o
f th

e A
rticles o

f A
sso

ciatio
n

, th
e

C
h

airp
erso

n
 o

f th
e B

o
ard

 sh
o

u
ld

 b
e a n

o
n

-
execu

tive d
irecto

r an
d

 is ap
p

o
in

ted
 b

y th
e

Sh
areh

o
ld

er. Th
e C

h
airp

erso
n

 o
f th

e B
o

ard
is

M
r C

o
lin

 H
icklin

g
, w

h
o

 h
as b

een
ap

p
o

in
ted

 to
 th

e p
o

sitio
n

 fo
r a th

ree year
p

erio
d

 startin
g

 1
 A

p
ril 2

0
0

5
 term

in
atin

g
3

1
M

arch
2

0
0

8
.

Th
e C

h
ief Execu

tive O
fficer is ap

p
o

in
ted

 b
y

th
e Sh

areh
o

ld
er. B

y virtu
e o

f su
ch

ap
p

o
in

tm
en

t, th
e C

EO
 b

eco
m

es a d
irecto

r o
f

th
e C

o
m

p
an

y. D
r Seb

iletso
 M

o
ko

n
e-

M
atab

an
e co

n
tin

u
es to

 act as th
e C

h
ief

Execu
tive O

fficer.

S
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n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
 
4
6



sentech annual report 2007
47

B
o

ard
 m

eetin
g

s
Th

e B
o

ard
 h

o
ld

s 4
 (fo

u
r) m

eetin
g

s an
d

 at least o
n

e strateg
ic w

o
rksh

o
p

 p
er year. D

u
rin

g
 th

e year u
n

d
er review

 th
e B

o
ard

 h
eld

 4
 (fo

u
r) o

rd
in

ary
m

eetin
g

s, 1
 (o

n
e) strateg

ic w
o

rksh
o

p
 an

d
 2

 (tw
o

) sp
ecial m

eetin
g

s.

1
8

.0
4

.0
6

1
2

.0
5

.0
6

2
0

.0
7

.0
6

0
2

.1
1

.0
6

0
3

.1
1

.0
6

0
4

.1
2

.0
6

2
4

.0
1

.0
7

(Sp
ecial)

(Strat)
(Sp

ecial)

M
r C

o
lin

 H
icklin

g
✓

✓
✓

✓
✓

✓
✓

M
r M

lam
li B

o
o

i
✓

✓
✓

✓
✓

✓
✓

M
s Jacq

u
i K

ilan
i 

(1
)

#
#

#
#

#
x

✓

D
r Len

 K
o

n
ar

✓
✓

✓
✓

x
x

✓

M
r Th

ab
o

 Leeu
w

✓
✓

✓
✓

✓
x

✓

M
s N

an
d

i Sih
lali

✓
✓

x
✓

✓
✓

✓

A
d

v N
o

n
ku

m
b

u
lo

 Tsh
o

m
b

e
✓

✓
✓

✓
✓

✓
✓

D
r Seb

iletso
 M

o
ko

n
e-M

atab
an

e (C
EO

)
✓

✓
x

✓
x

✓
✓

M
r M

o
h

am
m

ed
 Sid

d
iq

u
e C

assim
 (C

FO
) 

(2
)

*
✓

✓
✓

✓
✓

✓

M
r G

lad
w

in
 M

aru
m

o
 

(3
)

✓
–

–
–

–
–

–
(1

)M
s Jacqui Kilani w

as appointed as from
 1

 D
ecem

ber 2
0

0
6

.
✓

A
ttended m

eeting
(2

)M
r M

oham
m

ed Siddique C
assim

 w
as appointed as from

 1
 M

ay 2
0

0
6

.
x A

bsent from
 m

eeting, w
ith apology

(3
)M

r G
ladw

in M
arum

o resigned w
ith effect from

 1
3

 M
ay 2

0
0

6
.

#
 N

ot yet appointed
*

A
ttended by invitation

C
o

m
m

ittees o
f th

e B
o

ard
 o

f D
irecto

rs
Th

e B
o

ard
 h

as 3
 (th

ree) co
m

m
ittees:

•  A
u

d
it an

d
 Risk

•  Tech
n

o
lo

g
y

•  H
u

m
an

 Reso
u

rces, A
ffirm

ative A
ctio

n
,

Rem
u

n
eratio

n
 an

d
 N

o
m

in
atio

n
s

A
ll the com

m
ittees have ad

op
ted

 term
s of

reference w
hich are review

ed
 as and

 w
hen

necessary to ensure that they continue to b
e

relevant and
 also in com

p
liance w

ith ap
p

licab
le

leg
islation. For the p

eriod
 und

er review
, the

C
om

m
ittees have com

p
lied

 w
ith their

resp
onsib

ilities und
er this term

s of references.

A
ud

it a
n

d
 R

isk C
om

m
ittee

Purpose of com
m

ittee
Th

e A
u

d
it an

d
 Risk C

o
m

m
ittee is co

n
stitu

ted
in

 term
s o

f sectio
n

 7
6

 an
d

 7
7

 o
f th

e Pu
b

lic
Fin

an
ce M

an
ag

em
en

t A
ct 1

 o
f 1

9
9

9
 an

d
Reg

u
latio

n
 2

7
.1

.1
 o

f th
e Treasu

ry
Reg

u
latio

n
s. Th

e p
u

rp
o

se o
f th

e A
u

d
it an

d
Risk C

o
m

m
ittee is to

 review
 th

e fo
llo

w
in

g
:

•  Th
e effectiven

ess o
f in

tern
al co

n
tro

l
system

s;
•  Th

e effectiven
ess o

f in
tern

al au
d

it;
•  Th

e risk areas o
f th

e en
tity’s o

p
eratio

n
s to

b
e co

vered
 in

 th
e sco

p
e o

f th
e in

tern
al an

d
extern

al au
d

its;
•  Th

e ad
eq

u
acy, reliab

ility an
d

 accu
racy o

f
fin

an
cial in

fo
rm

atio
n

 p
ro

vid
ed

 to
m

an
ag

em
en

t an
d

 o
th

er u
sers o

f su
ch

in
fo

rm
atio

n
;

•  A
n

y acco
u

n
tin

g
 an

d
 au

d
itin

g
 co

n
cern

s
id

en
tified

 as a resu
lt o

f in
tern

al an
d

extern
al au

d
its;

•  Th
e en

tity’s co
m

p
lian

ce w
ith

 leg
al an

d
reg

u
lato

ry p
ro

visio
n

s;
•  Th

e activities o
f th

e in
tern

al au
d

it fu
n

ctio
n

,
in

clu
d

in
g

 its an
n

u
al w

o
rk p

ro
g

ram
m

e, co
-

o
rd

in
atio

n
 w

ith
 th

e extern
al au

d
ito

rs, th
e

rep
o

rts o
f sig

n
ifican

t in
vestig

atio
n

s an
d

 th
e

resp
o

n
ses o

f m
an

ag
em

en
t to

 sp
ecific

reco
m

m
en

d
atio

n
s; an

d
•  Th

e in
d

ep
en

d
en

ce an
d

 o
b

jectivity o
f th

e
extern

al au
d

ito
rs.

C
om

position of com
m

ittee
In

 lin
e w

ith
 th

e req
u

irem
en

ts o
f sectio

n
 7

7
(a)

o
f th

e PFM
A

, th
e A

u
d

it an
d

 Risk C
o

m
m

ittee
is co

n
stitu

ted
 b

y at least 3
 (th

ree) n
o

n
-

execu
tive d

irecto
rs: D

r Len
 K

o
n

ar; M
r Th

ab
o

Leeu
w

 an
d

 A
d

v N
o

n
ku

m
b

u
lo

 Tsh
o

m
b

e an
d

 
2

 (tw
o

) execu
tive d

irecto
rs: C

h
ief Execu

tive
O

fficer (C
EO

) an
d

 C
h

ief Fin
an

cial O
fficer

(C
FO

). Th
e B

o
ard

 h
as ap

p
o

in
ted

 an
in

d
ep

en
d

en
t ad

viso
r as a m

em
b

er o
f th

e
C

o
m

m
ittee, M

r Jo
h

n
 Saker. Th

e extern
al an

d
in

tern
al au

d
ito

rs atten
d

 co
m

m
ittee m

eetin
g

s.
Th

e co
m

m
ittee is ch

aired
 b

y D
r Len

 K
o

n
ar.

M
eetings

Th
e co

m
m

ittee h
o

ld
s 6

 (six) m
eetin

g
s a year

an
d

 an
y sp

ecial m
eetin

g
s as an

d
 w

h
en

n
ecessary. Fo

r th
e p

erio
d

 u
n

d
er review

, th
e

co
m

m
ittee h

eld
 6

 (six) m
eetin

g
s an

d
 n

o
sp

ecial m
eetin

g
s.

S
e
n
t
e
c
h
 
1
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A
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C
orp

orate governance continued

A
ttendance of m

eetings: A
udit and Risk C

om
m

ittee

1
3

.0
4

.0
6

2
0

.0
6

.0
6

0
3

.0
8

.0
6

1
7

.1
0

.0
6

1
7

.0
1

.0
7

1
3

.0
3

.0
7

D
r Len

 K
o

n
ar

✓
✓

✓
✓

✓
✓

M
r Th

ab
o

 Leeu
w

✓
✓

✓
✓

✓
✓

A
d

v N
o

n
ku

m
b

u
lo

 Tsh
o

m
b

e
✓

✓
✓

✓
✓

✓

D
r Seb

iletso
 M

o
ko

n
e-

M
atab

an
e (C

EO
)

✓
x

✓
✓

x
✓

M
r M

o
h

am
m

ed
 Sid

d
iq

u
e 

C
assim

 (C
FO

)
#

✓
✓

✓
✓

✓

M
r Jo

h
n

 Saker
✓

x
✓

✓
✓

x

✓
A

ttended m
eeting

x  A
bsent from

 m
eeting, w

ith apology
#

  A
ttended by invitation, as his appointm

ent as C
hief Financial O

fficer w
as only effective from

 1
 M

ay 2
0

0
6

.

C
om

position of C
om

m
ittee

Th
e C

om
m

ittee is con
stituted

 b
y 3 (th

ree)
n

on
-executive d

irectors: M
r M

lam
li Booi,

M
r

Th
ab

o Leeuw
 an

d
 M

s N
an

d
i Sih

lali an
d

tw
o executive d

irectors: C
h

ief Executive
O

fficer (C
EO

) an
d

 C
h

ief O
p

eration
s O

fficer
(C

O
O

). D
urin

g
 th

e p
eriod

 un
d

er review
, 

M
r Fran

s Lin
d

eq
ue atten

d
ed

 th
e C

om
m

ittee
m

eetin
g

s b
y in

vitation
. Th

e C
om

m
ittee is

ch
aired

 b
y M

r
M

lam
li Booi.

Th
e Executives resp

on
sib

le for “Tech
n

olog
y”

an
d

 “O
p

eration
s an

d
 M

ain
ten

an
ce” atten

d
ed

th
e m

eetin
g

s, b
y in

vitation
, as an

d
 w

h
en

req
uired

.

H
um

a
n

 R
esources, A

ffirm
a

tive A
ction

,
R

em
un

era
tion

 a
n

d
 N

om
in

a
tion

s C
om

m
ittee

Purpose of C
om

m
ittee

Th
e p

u
rp

o
se o

f th
e C

o
m

m
ittee is to

 review
an

d
 p

ro
vid

e th
e B

o
ard

 w
ith

 reco
m

m
en

d
atio

n
s

o
n

 th
e th

e fo
llo

w
in

g
:

•  H
u

m
an

 Reso
u

rces issu
es in

 g
en

eral,
in

clu
d

in
g

 H
R Po

licies an
d

 Pro
ced

u
res,

Reten
tio

n
 o

f staff an
d

 Em
p

lo
ym

en
t Eq

u
ity;

•  Rem
u

n
eratio

n
 an

d
 b

en
efits o

f n
o

n
-

execu
tive an

d
 execu

tive d
irecto

rs, sen
io

r
m

an
ag

em
en

t; an
d

•  N
o

m
in

atio
n

 o
f n

o
n

-execu
tive d

irecto
rs;

an
d

•  Recru
itm

en
t o

f execu
tive d

irecto
rs.

A
ttendance of m

eetings: Technology C
om

m
ittee

0
5

.0
4

.0
6

1
4

.0
7

.0
6

0
3

.1
0

.0
6

1
6

.0
1

.0
7

M
r M

lam
li B

o
o

i
✓

✓
✓

✓

M
r Th

ab
o

 Leeu
w

✓
✓

✓
✓

M
s N

an
d

i Sih
lali

✓
✓

✓
✓

D
r Seb

iletso
 M

o
ko

n
e-M

atab
an

e (C
EO

)
✓

x
x

✓

✓
A

ttended m
eeting

x  A
bsent from

 m
eeting, w

ith apology

Tech
n

olog
y

Purpose of C
om

m
ittee

Th
e p

u
rp

o
se o

f th
e C

o
m

m
ittee is to

 review
 an

d
 p

ro
vid

e th
e B

o
ard

 w
ith

 reco
m

m
en

d
atio

n
s o

n
th

e fo
llo

w
in

g
:

•  Tech
n

o
lo

g
y (ies) to

 su
p

p
o

rt th
e b

u
sin

ess o
b

jectives;
•  Perfo

rm
an

ce o
f all Sen

tech
 n

etw
o

rks, in
clu

d
in

g
 sales p

erfo
rm

an
ce;

•  M
ain

ten
an

ce an
d

 O
p

eratio
n

s o
f all Sen

tech
 n

etw
o

rks; an
d

•  In
fo

rm
atio

n
 Tech

n
o

lo
g

ies (IT) an
d

 System
s (IS).
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C
om

position of C
om

m
ittee

Th
e C

o
m

m
ittee is co

n
stitu

ted
 b

y 3
 (th

ree) n
o

n
-execu

tive d
irecto

rs: A
d

v N
o

n
ku

m
b

u
lo

 Tsh
o

m
b

e,
M

r C
o

lin
 H

icklin
g

 an
d

 M
s N

an
d

i Sih
lali; tw

o
 execu

tive d
irecto

rs: C
h

ief Execu
tive O

fficer (C
EO

)
an

d
 C

h
ief O

p
eratio

n
s O

fficer (C
O

O
). D

u
rin

g
 th

e p
erio

d
 u

n
d

er review
, M

r Fran
s Lin

d
eq

u
e

atten
d

ed
 th

e C
o

m
m

ittee m
eetin

g
s b

y in
vitatio

n
. Th

e C
o

m
m

ittee is ch
aired

 b
y A

d
v N

o
n

ku
m

b
u

lo
Tsh

o
m

b
e.

Th
e Execu

tive resp
o

n
sib

le fo
r H

u
m

an
 Reso

u
rces (H

R) atten
d

ed
 th

e m
eetin

g
s b

y in
vitatio

n
, as

an
d

 w
h

en
 req

u
ired

.

M
eetings

Th
e C

o
m

m
ittee h

o
ld

s 3
 (th

ree) m
eetin

g
s a year, an

d
 an

y sp
ecial m

eetin
g

s as an
d

 w
h

en
n

ecessary. D
u

rin
g

 th
e year u

n
d

er review
, th

e C
o

m
m

ittee h
eld

 3
 (th

ree) m
eetin

g
s an

d
 2

 (tw
o

)
sp

ecial m
eetin

g
s.

A
ttendance of m

eetings: H
um

an Resource, A
ffirm

ative action, Rem
uneration and N

om
inations

C
om

m
ittee

1
7

.0
3

.0
6

1
0

.0
8

.0
6

1
3

.0
9

.0
6

0
1

.1
1

.0
6

1
3

.0
3

.0
7

(Sp
ecial)

(Sp
ecial)

A
d

v N
o

n
ku

m
b

u
lo

 Tsh
o

m
b

e
✓

✓
✓

✓
✓

M
r C

o
lin

 H
icklin

g
✓

x
✓

✓
✓

M
s N

an
d

i Sih
lali

✓
✓

✓
✓

✓

D
r Seb

iletso
 M

o
ko

n
e-M

atab
an

e (C
EO

)
✓

✓
✓

✓
✓

✓
A

ttended m
eeting

x  A
bsent from

 m
eeting, w

ith apology

D
irectors’ rem

un
era

tion
 

Th
e Sh

areh
o

ld
er is resp

o
n

sib
le fo

r d
eterm

in
in

g
 th

e rem
u

n
eratio

n
 stru

ctu
re fo

r th
e n

o
n

-
execu

tive d
irecto

rs. W
ith

 effect fro
m

 2
 O

cto
b

er 2
0

0
6

, th
e Sh

areh
o

ld
er p

ro
vid

ed
 n

ew
 g

u
id

elin
es

o
n

 th
e rem

u
n

eratio
n

 o
f n

o
n

-execu
tive d

irecto
rs, w

h
ich

 p
ro

vid
e fo

r th
e fo

llo
w

in
g

:

O
th

er n
o

n
-

C
h

airp
erso

n
 o

f B
o

ard
G

u
id

elin
es

C
h

airp
erso

n
execu

tive d
irecto

rs
C

o
m

m
ittees

A
n

n
u

al Retain
er

R2
0

0
 0

0
0

R1
0

0
 0

0
0

A
u

d
it an

d
 Risk 

R6
 0

0
0

R7
 5

0
0

H
R

R5
 0

0
0

R6
 0

0
0

Tech
n

o
lo

g
y

R5
 0

0
0

R6
 0

0
0

B
o

ard
 strateg

ic w
o

rksh
o

p
R3

 0
0

0
R3

 0
0

0
C

o
m

m
ittees w

o
rksh

o
p

R6
 0

0
0

R8
 0

0
0

D
etails o

n
 th

e D
irecto

rs’ rem
u

n
eratio

n
 are p

ro
vid

ed
 in

 p
ag

e 8
7

 o
f th

e A
n

n
u

al Fin
an

cial
Statem

en
ts.

C
od

e of Eth
ics

Th
e C

o
m

p
an

y h
as a C

o
d

e o
f Eth

ics an
d

 o
th

er
p

o
licies, w

h
ich

 reg
u

lates th
e b

eh
avio

u
r an

d
co

n
d

u
ct o

f B
o

ard
 m

em
b

ers, sen
io

r
m

an
ag

em
en

t an
d

 th
e g

en
eral staff b

o
d

y.
O

th
er p

o
licies referred

 to
 in

clu
d

es am
o

n
g

st
o

th
ers: Po

licy o
n

 C
o

n
flict o

f In
terest; Frau

d
Preven

tio
n

 Plan
; G

ifts fro
m

 Su
p

p
liers an

d
C

u
sto

m
ers. Th

e C
o

d
e o

f Eth
ics an

d
 o

th
er

p
o

licies h
ave b

een
 co

m
m

u
n

icated
 to

 staff.

Th
e C

o
m

p
an

y Secretary’s o
ffice m

ain
tain

s a
reg

ister, w
h

ich
 reco

rd
s all co

n
flicts o

f in
terest

an
d

 g
ifts received

 fro
m

 su
p

p
liers an

d
/o

r
cu

sto
m

ers, irresp
ective o

f th
e p

rice valu
e,

received
 b

y th
e d

irecto
rs an

d
 sen

io
r

m
an

ag
em

en
t. Lin

e m
an

ag
ers are exp

ected
 to

m
ain

tain
 a reco

rd
 o

f all co
n

flict o
f in

terests
an

d
 g

ifts received
 b

y th
eir staff.

A
ll em

ployees are expected to disclose any
business interests in entities outside Sentech. 
This inform

ation is kept by H
R in their personnel

files.

G
oin

g
 con

cern
Th

e g
o

in
g

 co
n

cern
 statu

s o
f Sen

tech
 Lim

ited
is d

ealt w
ith

 o
n

 p
ag

e 5
8

 o
f th

e D
irecto

rs’
Rep

o
rt.

Susta
in

a
b

ility rep
ort

Sen
tech

 h
as stru

ctu
red

 th
e A

n
n

u
al Rep

o
rt to

in
clu

d
e a Su

stain
ab

ility Rep
o

rt, w
h

ich
co

n
fo

rm
s to

 th
e p

rin
cip

le o
f trip

le b
o

tto
m

lin
e. Th

e in
fo

rm
atio

n
 fo

cu
ses o

n
 th

e
eco

n
o

m
ic, so

cial an
d

 en
viro

n
m

en
tal elem

en
ts

o
f th

e b
u

sin
ess. Th

e Su
stain

ab
ility Rep

o
rt is

in
clu

d
ed

 o
n

 p
ag

e 1
8

 o
f th

e A
n

n
u

al Rep
o

rt.

R
isk m

a
n

a
g

em
en

t
Risk m

anagem
ent objectives

Th
e B

o
ard

 is acco
u

n
tab

le w
h

ile m
an

ag
em

en
t

is resp
o

n
sib

le fo
r th

e to
tal p

ro
cess o

f risk
m

an
ag

em
en

t im
p

lem
en

tatio
n

. A
cco

rd
in

g
ly, in

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
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C
orp

orate governance continued

2
0

0
5

 th
e B

o
ard

 ap
p

ro
ved

 a Risk M
an

ag
em

en
t

Strateg
y an

d
 Po

licy, w
h

ich
 w

as
co

m
m

u
n

icated
 to

 all em
p

lo
yees. 

D
u

rin
g

 th
e fin

an
cial year u

n
d

er review
, th

e
C

o
m

p
an

y co
n

tin
u

ed
 its im

p
lem

en
tatio

n
 o

f a
risk m

an
ag

em
en

t strateg
y an

d
 en

su
rin

g
 

th
at it b

eco
m

es p
art o

f th
e o

rg
an

isatio
n

al
cu

ltu
re. 

Fra
m

ew
ork for th

e risk m
a

n
a

g
em

en
t p

rocess
Sen

tech
’s risk m

an
ag

em
en

t p
ro

cess is b
ased

o
n

 th
e fram

ew
o

rk d
evelo

p
ed

 b
y th

e
C

o
m

m
ittee o

f Sp
o

n
so

rin
g

 O
rg

an
isatio

n
s o

f
th

e Tread
w

ay C
o

m
m

issio
n

 (C
O

SO
) called

En
terp

rise Risk M
an

ag
em

en
t – In

teg
rated

Fram
ew

o
rk. Th

e fram
ew

o
rk u

n
d

erp
in

s th
e

p
ro

cess o
f id

en
tifyin

g
, assessin

g
 an

d
m

itig
atin

g
 real an

d
 p

o
ten

tial th
reats to

 th
e

C
o

m
p

an
y’s key b

u
sin

ess o
b

jectives an
d

strateg
ic in

ten
t. Th

e risk m
an

ag
em

en
t

p
ro

cess is d
esig

n
ed

 to
 b

e p
ractical an

d
effective, an

d
 co

st efficien
t.

Th
e C

o
m

p
an

y’s ap
p

ro
ved

 risk m
an

ag
em

en
t

p
o

licy is d
o

cu
m

en
ted

 in
 its co

m
p

reh
en

sive
Risk M

an
ag

em
en

t M
an

u
al. Th

e m
an

u
al is

availab
le to

 all staff an
d

 m
an

ag
ers o

n
 th

e
C

o
m

p
an

y’s In
tran

et. Th
is d

o
cu

m
en

t g
ives

p
ractical g

u
id

an
ce to

 staff o
n

 id
en

tifyin
g

,
assessin

g
, m

itig
atin

g
 an

d
 rep

o
rtin

g
 risks. It

also
 d

efin
es ro

les an
d

 resp
o

n
sib

ilities fo
r risk

m
an

ag
em

en
t p

ro
ced

u
res.

R
oles a

n
d

 resp
on

sib
ility for risk m

a
n

a
g

em
en

t
Th

e B
o

ard
 h

as d
eleg

ated
 th

e task o
f

m
o

n
ito

rin
g

 th
e risk m

an
ag

em
en

t p
ro

cess to
th

e A
u

d
it an

d
 Risk C

o
m

m
ittee. Th

e Execu
tive

C
o

m
m

ittee is resp
o

n
sib

le fo
r en

su
rin

g
 th

at all
sig

n
ifican

t risks facin
g

 th
e C

o
m

p
an

y are
m

an
ag

ed
 in

 acco
rd

an
ce w

ith
 th

e Risk
M

an
ag

em
en

t Po
licy Fram

ew
o

rk. Risk
C

h
am

p
io

n
s in

 each
 b

u
sin

ess u
n

it su
p

p
o

rt

th
eir Execu

tive an
d

 act as facilitato
rs fo

r th
e

risk p
ro

cess in
 th

eir area. Lin
e m

an
ag

em
en

t is
resp

o
n

sib
le fo

r m
an

ag
in

g
 an

d
 m

itig
atin

g
 risks

at th
e o

p
eratio

n
al level. A

 Risk Steerin
g

C
o

m
m

ittee p
lays an

 o
versig

h
t ro

le in
 th

e
d

esig
n

 an
d

 im
p

lem
en

tatio
n

 o
f th

e risk
m

an
ag

em
en

t p
ro

cess. Th
e C

o
m

p
an

y’s Risk
M

an
ag

er facilitates th
e risk m

an
ag

em
en

t
p

ro
cess o

n
 an

 en
terp

rise-w
id

e level.

K
ey R

isks
K

ey strateg
ic risks id

en
tified

 an
d

 assessed
 in

th
e p

revio
u

s fin
an

cial year are still p
ertin

en
t.

Th
e to

p
 five strateg

ic risks facin
g

 th
e

C
o

m
p

an
y’s ach

ievem
en

t o
f its strateg

ic
b

u
sin

ess o
b

jectives are:

1
.

Fu
n

d
in

g
Th

e C
o

m
p

an
y lacks fu

n
d

in
g

, o
r th

e
ap

p
ro

val to
 b

o
rro

w
 in

 th
e fin

an
cial

m
arkets, to

 u
p

g
rad

e an
d

 exp
an

d
 its

teleco
m

m
u

n
icatio

n
s services n

etw
o

rks. Th
e

lack o
f ad

eq
u

ate fu
n

d
in

g
 is a m

ajo
r facto

r
to

 en
ab

le th
e C

o
m

p
an

y to
 co

n
tro

l an
d

m
itig

ate its o
th

er key strateg
ic risks.

It
p

lays a m
ajo

r ro
le in

 th
e q

u
ality o

f
services cu

rren
tly o

ffered
 to

 its cu
sto

m
ers.

Th
e

C
o

m
p

an
y can

n
o

t tim
eo

u
sly take

ad
van

tag
e o

f b
u

sin
ess o

p
p

o
rtu

n
ities w

ith
in

an
d

 o
u

tsid
e So

u
th

 A
frica.

2
.

B
ack-u

p
 facilities (R

ed
u

n
d

an
cy)

Th
e C

o
m

p
an

y is sig
n

ifican
tly d

ep
en

d
en

t
o

n
 its sin

g
le facility h

o
u

sin
g

 all its essen
tial

eq
u

ip
m

en
t fo

r su
p

p
lyin

g
 b

ro
ad

castin
g

 an
d

teleco
m

m
u

n
icatio

n
s services th

ro
u

g
h

o
u

t
th

e co
u

n
try (an

d
 in

to
 o

th
er p

arts o
f th

e
w

o
rld

). Th
ere is n

o
 b

ack-u
p

 (red
u

n
d

an
t)

facility fo
r all th

e C
o

m
p

an
y’s n

etw
o

rks.
Th

e C
o

m
p

an
y h

as b
een

 u
n

ab
le to

 b
u

ild
 o

r
p

ro
vid

e fo
r b

ack-u
p

 facilities d
u

e to
 lack o

f
fu

n
d

in
g

. A
 n

u
m

b
er o

f o
p

tio
n

s h
ad

 b
een

id
en

tified
 to

 p
ro

vid
e fo

r b
ack-u

p
 facilities.

H
o

w
ever, n

o
n

 o
f th

e o
p

tio
n

s h
ave b

een
su

ccessfu
lly im

p
lem

en
ted

.

Th
e C

o
m

p
an

y h
as b

een
 in

 d
iscu

ssio
n

s
w

ith
 th

e Sh
areh

o
ld

er o
n

 th
is m

atter an
d

 it
is reassu

rin
g

 th
at C

ab
in

et h
as ap

p
ro

ved
th

at Sen
tech

 b
u

ild
 a seco

n
d

 telep
o

rt as a
b

ack-u
p

 facility p
rim

arily fo
r p

u
rp

o
ses o

f
2

0
1

0
 Fifa So

ccer W
o

rld
 C

u
p

. 

3
.

Law
s, reg

u
latio

n
s an

d
 p

o
licy

Lib
eralisatio

n
 an

d
 co

n
verg

en
ce o

f th
e

So
u

th
 A

frica’s co
m

m
u

n
icatio

n
s secto

r h
as

resu
lted

 in
 m

ajo
r risks to

 th
e Sen

tech
b

u
sin

ess. Th
e Pu

b
lic Fin

an
ce M

an
ag

em
en

t
A

ct 1
 o

f 1
9

9
9

 im
p

o
ses restrictio

n
s w

ith
o

ccasio
n

al lo
n

g
 d

elays in
 o

b
tain

in
g

 th
e

n
ecessary ap

p
ro

vals an
d

 th
is affects th

e
C

o
m

p
an

y’s ab
ility to

 tim
eo

u
sly take

ad
van

tag
e o

f o
p

p
o

rtu
n

ities in
 th

e m
arket.

Th
e C

o
m

p
an

y’s teleco
m

m
u

n
icatio

n
s

n
etw

o
rk m

ay n
o

t b
e read

y in
 tim

e to
 m

eet
th

e leg
al in

tercep
t reg

u
lato

ry
req

u
irem

en
ts d

u
e to

 lack o
f fu

n
d

in
g

. 

4
.

Skills
Th

ere is a co
u

n
tryw

id
e sh

o
rtag

e o
f

tech
n

ical skills esp
ecially in

 th
e area o

f
teleco

m
m

u
n

icatio
n

s. Th
is m

akes it
d

ifficu
lt, an

d
 exp

en
sive, to

 fill certain
 key

jo
b

s. Staff train
ed

 b
y Sen

tech
 are

p
o

ach
ed

, as th
e C

o
m

p
an

y is u
n

ab
le to

o
ffer th

e sam
e levels o

f rem
u

n
eratio

n
 as

so
m

e co
m

p
etito

rs.

Th
e averag

e ag
e o

f staff in
 th

e
b

ro
ad

castin
g

 sectio
n

 o
f th

e b
u

sin
ess is

h
ig

h
 an

d
 valu

ab
le skills w

ill b
e lo

st o
n

retirem
en

t. Staff n
eed

s to
 b

e re-eq
u

ip
p

ed
w

ith
 n

ew
 skills d

u
e to

 th
e m

ig
ratio

n
 to

m
o

re ad
van

ced
 fo

rm
s o

f tech
n

o
lo

g
y. 

5
.

Secu
rity

Th
e C

o
m

p
an

y’s o
p

eratio
n

al an
d

in
fo

rm
atio

n
 tech

n
o

lo
g

y n
etw

o
rks are

vu
ln

erab
le to

 attack, in
tru

sio
n

 an
d

 
m

isu
se.  A

 n
u

m
b

er o
f key servers are

cu
rren

tly n
o

t b
acked

 u
p

: eq
u

ip
m

en
t an

d
d

ata is vu
ln

erab
le to

 lo
ss o

r d
am

ag
e.

Th
ere are secu

rity risks to
 p

rem
ises an

d
eq

u
ip

m
en

t. 

S
e
n
t
e
c
h
 
1
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Th
e risks d

escrib
ed

 ab
o

ve co
n

stitu
te a

ch
allen

g
e to

 th
e C

o
m

p
an

y’s ab
ility to

m
eet its d

esired
 key strateg

ic b
u

sin
ess

o
b

jectives. Th
e B

o
ard

 is o
p

tim
istic th

at
su

p
p

o
rt in

 th
e fo

rm
 o

f fu
n

d
in

g
 w

ill so
o

n
b

e fo
rth

co
m

in
g

 fro
m

 th
e Sh

areh
o

ld
er in

o
rd

er to
 co

n
tro

l an
d

 m
itig

ate th
e

C
o

m
p

an
y’s m

ajo
r risks. 

In
tern

a
l A

ud
it

Th
e In

tern
al A

u
d

it activity p
ro

vid
es th

e B
o

ard
w

ith
 in

d
ep

en
d

en
t assu

ran
ce co

n
cern

in
g

 its
risk m

an
ag

em
en

t, co
n

tro
l an

d
 g

o
vern

an
ce

p
ro

cesses. Th
e fu

n
ctio

n
 rep

o
rts fu

n
ctio

n
ally

to
 th

e C
h

airp
erso

n
 o

f th
e A

u
d

it an
d

 Risk
C

o
m

m
ittee an

d
 ad

m
in

istratively to
 th

e C
h

ief
Execu

tive O
fficer. D

u
rin

g
 th

e p
erio

d
 u

n
d

er
review

, th
e B

o
ard

 reso
lved

 to
 o

u
tso

u
rce th

e
fu

n
ctio

n
 w

ith
 effect fro

m
 th

e 2
0

0
7

/2
0

0
8

fin
an

cial year. 

Internal A
udit Plan

In
 2

0
0

5
, th

e B
o

ard
 ap

p
ro

ved
 an

 In
tern

al
A

u
d

it C
h

arter. B
ased

 o
n

 th
e C

h
arter, th

e
B

o
ard

 ap
p

ro
ved

 a 3
 (th

ree) year In
tern

al
A

u
d

it Plan
 th

at is review
ed

 an
n

u
ally. Th

e
B

o
ard

 h
as d

eleg
ated

 to
 th

e A
u

d
it an

d
 Risk

C
o

m
m

ittee th
e resp

o
n

sib
ility to

 m
o

n
ito

r th
e

im
p

lem
en

tatio
n

 o
f th

e In
tern

al A
u

d
it Plan

.
A

cco
rd

in
g

ly, th
e In

tern
al A

u
d

it fu
n

ctio
n

su
b

m
its reg

u
lar rep

o
rts to

 th
e A

u
d

it an
d

 Risk
C

o
m

m
ittee d

etailin
g

 its p
erfo

rm
an

ce ag
ain

st
th

e p
lan

. Th
e In

tern
al A

u
d

it Plan
 fo

cu
sed

 o
n

th
e fo

llo
w

in
g

 key areas:
•  Th

e in
fo

rm
atio

n
 system

s en
viro

n
m

en
t;

•  Th
e reliab

ility an
d

 in
teg

rity o
f fin

an
cial an

d
o

p
eratio

n
al in

fo
rm

atio
n

;
•  Th

e effectiven
ess o

f o
p

eratio
n

s;
•  Safeg

u
ard

in
g

 o
f assets; an

d
•  C

o
m

p
lian

ce w
ith

 law
s, reg

u
latio

n
s an

d
co

n
tro

l.

In
tern

al au
d

its are co
n

d
u

cted
 in

 acco
rd

an
ce w

ith
 stan

d
ard

s set b
y th

e In
stitu

te o
f In

tern
al

A
u

d
ito

rs.

Fra
ud

 Preven
tion

 Pla
n

In
 lin

e w
ith

 its Frau
d

 Preven
tio

n
 Plan

 an
d

 Po
licy, th

e C
o

m
p

an
y h

as estab
lish

ed
 a w

h
istle

b
lo

w
in

g
 service. Th

e C
o

m
p

an
y u

ses an
 in

d
ep

en
d

en
t w

h
istle b

lo
w

in
g

 service “Tip
-O

ffs
A

n
o

n
ym

o
u

s” to
 receive an

d
 lo

g
 co

m
p

lain
ts fro

m
 Sen

tech
 staff an

d
 o

u
tsid

ers. Th
is facility allo

w
s

staff to
 an

o
n

ym
o

u
sly reco

rd
 th

eir co
n

cern
s reg

ard
in

g
 p

o
ten

tial frau
d

 an
d

 eth
ics vio

latio
n

s.
Th

ese calls are p
assed

 o
n

 to
 th

e C
h

airp
erso

n
 o

f th
e B

o
ard

 an
d

 th
ereafter to

 th
e C

h
ief Execu

tive
O

fficer fo
r in

vestig
atio

n
. A

ll calls received
 are in

vestig
ated

 an
d

 actio
n

 is taken
 w

h
ere

ap
p

ro
p

riate. 

Investigations 
Fo

r th
e p

erio
d

 u
n

d
er review

, th
e C

o
m

p
an

y en
g

ag
ed

 th
e services o

f in
d

ep
en

d
en

t fo
ren

sic
co

n
su

ltan
ts o

n
 a n

u
m

b
er o

f fo
ren

sic au
d

it assig
n

m
en

ts. So
m

e o
f th

e o
u

tco
m

es o
f th

e
in

vestig
atio

n
s w

ere ad
d

ressed
 th

ro
u

g
h

 th
e C

o
m

p
an

y’s D
iscip

lin
ary C

o
d

e an
d

 Pro
ced

u
res w

h
ilst

o
th

ers w
ere rep

o
rted

 to
 th

e So
u

th
 A

frican
 Po

lice Service (SA
PS) as req

u
ired

 in
 term

s o
f th

e
Preven

tio
n

 &
 C

o
m

b
atin

g
 o

f C
o

rru
p

t A
ctivities A

ct 1
2

 o
f 2

0
0

4
.

Report on the disciplinary actions taken against em
ployees, as required in term

s of section 5
1

(1
)(e)

of the Public Finance M
anagem

ent A
ct 1

 of 1
9

9
9

:

C
h

arg
es

O
u

tco
m

e

1.  A
b

sen
ce from

 w
ork w

ith
out auth

orisation
D

ism
issal

2.  G
ross-n

eg
lig

en
ce

Fin
al w

ritten
 w

arn
in

g

3.  In
solen

ce, ab
use of lan

g
uag

e
N

ot g
uilty

4.  M
ishand

ling
 of the p

etty cash
D

ism
issal

5.  Refusal to ob
ey a law

ful in
struction

N
ot g

uilty

6.  In
ab

ility to fulfill con
tractual ob

lig
ation

s
Fin

al w
ritten

 w
arn

in
g

7.  In
sub

ord
in

ation
N

ot g
uilty

8.  M
isap

p
rop

riation
 of C

om
p

an
y p

rop
erty

Fin
al w

ritten
 w

arn
in

g

9.  G
ross in

sub
ord

in
ation

D
ism

issal

10. Fraud
 an

d
 in

sub
ord

in
ation

Fin
al w

ritten
 w

arn
in

g

11. U
n

auth
orised

 an
d

 m
isuse of C

om
p

an
y p

rop
erty

D
ism

issal

12. A
b

sen
ce from

 w
ork w

ith
out auth

orisation
Fin

al w
ritten

 w
arn

in
g

13. G
ross in

sub
ord

in
ation

D
ism

issal

14. A
b

sen
ce from

 w
ork w

ith
out auth

orisation
Fin

al w
ritten

 w
arn

in
g

15. A
b

sen
ce from

 w
ork w

ith
out auth

orisation
W

ritten
 w

arn
in

g

S
e
n
t
e
c
h
 
1
6
 
A
u
g
u
s
t
 
0
7
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
1
9
 
A
M
 
 
P
a
g
e
 
5
1



N
epad sees learners benefit from

 Sentech’s IC
T delivery 

The N
epad e-Schools Initiative is an am

bitious undertaking w
ith a w

idespread com
m

itm
ent em

bracing a diversity of countries
and stakeholders to IC

T skills  to young Africans in secondary schools as a m
eans to im

proving education. As a m
em

ber of the
O

racle C
onsortium

, Sentech provides the VSAT technology used in the e-schools initiative in South Africa, G
hana, Lesotho,

Kenya, Egypt, G
abon and M

ali. 
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D
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ort
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Incom
e statem
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ents of changes in eq

uity
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C
ash flow
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N
otes to the annual financial statem

ents 
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D
irectors’ resp

onsibility for financial rep
orting

sentech annual report 2007

Th
e Pu

b
lic Fin

an
ce M

an
ag

em
en

t A
ct (PFM

A
)

req
u

ires th
e d

irecto
rs to

 p
rep

are an
n

u
al fin

an
cial

statem
en

ts th
at co

m
p

ly w
ith

 In
tern

atio
n

al Fin
an

cial

Rep
o

rtin
g

 Stan
d

ard
s.

Th
e d

irecto
rs are resp

o
n

sib
le fo

r th
e G

ro
u

p
’s

system
 o

f in
tern

al co
n

tro
l, w

h
ich

 is d
esig

n
ed

 to

p
ro

vid
e reaso

n
ab

le, b
u

t n
o

t ab
so

lu
te, assu

ran
ce

ag
ain

st m
aterial m

isstatem
en

t an
d

 lo
ss. In

tern
al

co
n

tro
l is b

ro
ad

ly d
efin

ed
 as a p

ro
cess, effected

 b
y

a g
ro

u
p

’s b
o

ard
 o

f d
irecto

rs, m
an

ag
em

en
t an

d

o
th

er p
erso

n
n

el, d
esig

n
ed

 to
 p

ro
vid

e reaso
n

ab
le

assu
ran

ce reg
ard

in
g

 th
e ach

ievem
en

t o
f o

b
jectives

in
 th

e fo
llo

w
in

g
 categ

o
ries:

•  eco
n

o
m

ical, efficien
cy an

d
 effectiven

ess o
f

o
p

eratio
n

s;

•  in
tern

al fin
an

cial co
n

tro
ls; an

d

•  co
m

p
lian

ce w
ith

 ap
p

licab
le law

s an
d

 reg
u

latio
n

s.

The directors have review
ed the G

roup’s system
 of

internal control for the period from
 1 A

pril 2006 to 

31 M
arch 2007. The directors are of the opinion that

internal controls are adequate and that the financial

records can be relied upon for preparing the annual

financial statem
ents. The directors are unaw

are of any

significant breakdow
n in internal controls during the

financial period reported on. They believe that the

group w
ill continue its operational activities for the

foreseeable future, as a going concern.

Th
e fin

an
cial statem

en
ts fo

r th
e year en

d
ed

 

3
1

 M
arch

 2
0

0
7

, w
h

ich
 ap

p
ear o

n
 p

ag
es 5

8
 to

 9
0

w
ere ap

p
ro

ved
 b

y th
e b

o
ard

 o
r d

irecto
rs o

n
 

1
8

 Ju
ly 2

0
0

7
 an

d
 sig

n
ed

 o
n

 its b
eh

alf b
y:

M
r C

K
 H

icklin
g

C
hairperson

D
r S M

o
ko

n
e-M

atab
an

e

C
hief Executive O

fficer
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Rep
ort of the 

indep
endent auditors

sentech annual report 2007

55

55

To
 th

e H
o

n
o

u
rab

le M
in

ister o
f

C
o

m
m

u
n

icatio
n

s
R

ep
ort of th

e fin
a

n
cia

l sta
tem

en
ts

W
e have audited the annual financial statem

ents and
G

roup
 annual financial statem

ents of Sentech Lim
ited,

w
hich com

p
rise the directors’ rep

ort, the balance
sheet and the consolidated balance sheet as at 
31 M

arch 2007, and the incom
e statem

ent and
consolidated incom

e statem
ent, statem

ent of changes
in eq

uity and consolidated statem
ent of changes in

eq
uity and the cash flow

 statem
ent and consolidated

cash flow
 statem

ent for the year then ended, and a
sum

m
ary of significant accounting p

olicies and other
exp

lanatory notes, as set out on p
ages 64 to 70.

D
irectors’ resp

on
sib

ility for th
e fin

a
n

cia
l

sta
tem

en
ts

The C
om

p
any’s directors are resp

onsible for the
p

rep
aration and fair p

resentation of these financial
statem

ents in accordance w
ith International Financial

Rep
orting Standards and in the m

anner req
uired by

the C
om

p
anies A

ct of South A
frica and the Public

Finance M
anagem

ent A
ct, 1999 (A

ct N
o 1 of 1999)

(PFM
A

). This resp
onsibility includes: designing,

im
p

lem
enting and m

aintaining internal control
relevant to the p

rep
aration and fair p

resentation of
financial statem

ents that are free from
 m

aterial
m

isstatem
ent, w

hether due to fraud or error; selecting
and ap

p
lying ap

p
rop

riate accounting p
olicies; and

m
aking accounting estim

ates that are reasonable in
the circum

stances.

A
ud

itor’s resp
on

sib
ility

O
ur resp

onsibility is to exp
ress an op

inion on these
financial statem

ents based on our audit. W
e

conducted our audit in accordance w
ith International

Standards on A
uditing and G

eneral N
otice 645 of

2007, issued in G
overnm

ent G
azette

N
o 29919 of 

25 M
ay 2007. Those standards req

uire that w
e

com
p

ly w
ith ethical req

uirem
ents and p

lan and
p

erform
 the audit to obtain reasonable assurance

w
hether the financial statem

ents are free from
m

aterial m
isstatem

ent.

A
n audit involves p

erform
ing p

rocedures to obtain
audit evidence about the am

ounts and disclosures in
the financial statem

ents. The p
rocedures selected

dep
end on the auditors’ judgem

ent, including the
assessm

ent of the risks of m
aterial m

isstatem
ent of the

financial statem
ents, w

hether due to fraud or error. In
m

aking those risk assessm
ents, the auditor considers

internal control relevant to the entity’s p
rep

aration and
fair p

resentation of the financial statem
ents in order to

design audit p
rocedures that are ap

p
rop

riate in the
circum

stances, but not for the p
urp

ose of exp
ressing

an op
inion on the effectiveness of the entity’s internal

control. A
n audit also includes evaluating the

ap
p

rop
riateness of accounting p

olicies used and the
reasonableness of accounting estim

ates m
ade by

m
anagem

ent, as w
ell as evaluating the overall

p
resentation of the financial statem

ents.

W
e believe that the audit evidence w

e have obtained is
sufficient and ap

p
rop

riate to p
rovide a basis for our

audit op
inion.

O
p

in
ion

W
ithout qualifying our opinion, w

e draw
 attention to the

director’s report, w
here the going-concern issue is

discussed in further detail.

In our opinion, the financial statem
ents present fairly, in

all m
aterial respects, the financial position of the

C
om

pany and of the G
roup as of 31 M

arch 2007, and
their financial perform

ance and their cash flow
s for the

year then ended in accordance w
ith International

Financial Reporting Standards and in the m
anner required

by the C
om

panies Act of South Africa and the PFM
A.

The transactions of Sentech and the group
 that had

com
e to the auditors’ attention during auditing w

ere
in all m

aterial resp
ects in accordance w

ith the
m

andatory functions of Sentech, as determ
ined by law

or otherw
ise.

R
ep

o
rt o

n
 o

th
er leg

al an
d

 reg
u

lato
ry

req
u

irem
en

ts
R

ep
ortin

g
 on

 p
erform

a
n

ce in
form

a
tion

W
e have p

erform
ed p

rocedures of an audit nature 
on the p

erform
ance inform

ation set out on 
p

ages 18 to 36.

D
irectors’ resp

on
sib

ility for th
e p

erform
a

n
ce

in
form

a
tion

The C
om

p
any’s directors have additional

resp
onsibilities as req

uired by section 55(2)(a) of the
PFM

A
 to ensure that the annual rep

ort and audited
financial statem

ents fairly p
resent the p

erform
ance

against p
redeterm

ined objectives of the p
ublic entity.

A
ud

itor’s resp
on

sib
ility

W
e conducted our engagem

ent in accordance w
ith

section 13 of the Public A
udit A

ct, 2004 (A
ct N

o 25 of
2004) read w

ith G
eneral N

otice 646 of 2007, issued in
G

overnm
ent G

azette
N

o 29919 of 25 M
ay 2007.

In term
s of the foregoing our engagem

ent entailed
p

erform
ing p

rocedures of an audit nature to obtain an
understanding of the internal controls relating to
p

erform
ance inform

ation, including the related
system

s, p
rocesses and p

rocedures. O
ur p

rocedures
included conducting lim

ited substantive p
rocedures

on the p
erform

ance inform
ation. The p

rocedures
selected dep

end on the auditor’s judgem
ent.

W
e believe that the evidence w

e have obtained
p

rovides a basis for rep
orting m

aterial shortcom
ings 

in the p
rocess, system

s and p
rocedures of rep

orting
against p

redeterm
ined objectives that m

ay com
e to

our attention during the p
erform

ance of our
engagem

ent and that m
ay im

p
act on the p

ublic
interest, in the findings below

:

Fin
d

in
g

s
There are no significant findings.

Pricew
aterh

o
useC

o
o

p
ers In

c.
D

irector: I Reynolds
Registered A

uditor
Private bag X

2
Sunninghill 
2157

Sizw
eN

tsalub
a V

SP

Partner: A
 M

ashifane
Registered A

uditor
PO

 Box 2939
Saxonw

old 
2132

18 July 2007
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Rep
ort of the A

udit and Risk C
om

m
ittee

in term
s of regulation 27(1)(10)(b) and (c) of the Public Finance M

anagem
ent A

ct, 1 of 1999, as am
ended

sentech annual report 2007

The A
udit and Risk C

om
m

ittee rep
orts that it has

adop
ted ap

p
rop

riate form
al term

s of reference as its

A
udit and Risk C

om
m

ittee C
harter, and has regulated

its
affairs in com

p
liance w

ith this charter, and has

discharged all of its resp
onsibilities contained herein.

In conducting its duties, the A
udit and Risk

C
om

m
ittee has, inter alia, review

ed the follow
ing:

•  The effectiveness of the internal control system
s.

•  The effectiveness of the internal audit function.

•  The risk areas of the entity’s op
erations covered in

the scop
e of internal and external audits.

•  The adeq
uacy, reliability and accuracy of financial

inform
ation p

rovided by m
anagem

ent and other

users of such inform
ation.

•  A
ccounting and auditing concerns identified as a

result of internal and external audits.

•  The entity’s com
p

liance w
ith legal and regulatory

p
rovisions.

•  The activities of the internal audit function,

including its annual w
ork p

rogram
m

e, coordination

w
ith external auditors, the rep

orts of significant

investigations and the resp
onses of m

anagem
ent to

sp
ecific recom

m
endations.

•  The indep
endence and objectivity of external

auditors.

The A
udit and Risk C

om
m

ittee is of the op
inion, based

on the inform
ation and exp

lanations given by

m
anagem

ent and the internal audit function and

discussions w
ith the indep

endent external auditors on

the result of their audits, that the internal accounting

controls are adeq
uate to ensure that the financial

records m
ay be relied up

on for p
rep

aring the annual

financial statem
ents, and accountability for assets and

liabilities m
aintained.

N
othing significant has com

e to the attention of the

Audit and Risk C
om

m
ittee other than the m

atters

referred to in the directors’ report to indicate that any

m
aterial breakdow

n in the functioning of these controls,

procedures and system
s has occurred during the year

under review
.

The Audit and Risk C
om

m
ittee has evaluated the annual

financial statem
ents of Sentech Lim

ited and the G
roup

for the year ended 31 M
arch 2007 and, based on the

inform
ation provided to the Audit and Risk C

om
m

ittee,
considers that it com

plies, in all m
aterial respects, w

ith
the requirem

ents of the C
om

panies Act 61 of 1973, as
am

ended, and the Public Finance M
anagem

ent Act 1 of
1999, as am

ended and International Financial Reporting
Standards. The Audit and Risk C

om
m

ittee concurs that
the adoption of the going-concern prem

ise in the
preparation of the annual financial statem

ents is
appropriate. At their m

eeting held on 4 July 2007, the
Audit and Risk C

om
m

ittee recom
m

ended adoption of
the annual financial statem

ents by the board of
directors.

D
r L K

o
n

ar
C

hairm
an of the A

udit and Risk C
om

m
ittee

18 July 2007
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Statem
ent by C

om
p

any 
Secretary
In term

s of section 268(G
)(d) of the C

om
p

anies A
ct

61 of 1973, I certify that the C
om

p
any has lodged

w
ith the Registrar of C

om
p

anies all such returns as are

req
uired of a p

ublic C
om

p
any in term

s of the A
ct, and

that all such returns are true, correct and up
 to date.

A
d

v R
 Im

asiku

C
om

p
any Secretary

18 July 2007
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D
irectors’ rep

ort
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neighbouring states. The com
p

any is a w
holly ow

ned

subsidiary of Infohold (Pty) Lim
ited.

The directors of the com
p

any during the year under

review
 w

ere C
olin H

ickling and Sebiletso M
okone-

M
atabane.

V
ivid

 M
ultim

ed
ia

 (Pty) Lim
ited

(Registered in term
s of the law

s of South A
frica)

Vivid M
ultim

edia (Pty) Lim
ited w

as established w
ith

the p
urp

ose of exp
loring the “Pay TV” m

arket. The

com
p

any is w
holly ow

ned by Sentech and still rem
ains

dorm
ant.

The directors of the com
p

any during the year under

review
 w

ere C
olin H

ickling and Sebiletso M
okone-

M
atabane.

Sen
tech

 In
tern

a
tion

a
l (Pty) Lim

ited
(Registered in term

s of the law
s of South A

frica)

This subsidiary w
as established for the p

urp
oses of

exp
loring broadcasting and telecom

m
unications

business op
p

ortunities in other p
arts of the A

frican

continent. The com
p

any is w
holly ow

ned by Sentech.

The directors of the com
p

any during the year under

review
 w

ere C
olin H

ickling and Sebiletso M
okone-

M
atabane. 

The C
om

p
any continues to hold 70%

 shareholding in

a Kenyan com
p

any called Trunking System
 Lim

ited,

w
hich had been issued w

ith a telecom
m

unications

licence. TSL is currently not op
erational. 

Sentech is an enterp
rise w

holly ow
ned by the State of

the Rep
ublic of South A

frica, as rep
resented by the

M
inister of C

om
m

unications. A
s a State enterp

rise,
Sentech is subject to the Public Finance M

anagem
ent

A
ct, 1 of 1999 (PFM

A
) and Treasury Regulations.

In term
s of the PFM

A
, the Sentech Board of D

irectors
(referred to as the A

ccounting A
uthority), has the

resp
onsibility to p

rep
are A

nnual Financial Statem
ents

and ensure that they are audited by the auditors,
being Pricew

aterhouseC
oop

ers Inc and Sizw
eN

tsaluba
VSP, on a yearly basis.

The Sentech Board has p
leasure in p

resenting the
2006/2007 audited A

nnual Financial Statem
ents on

p
ages 58 to 90 w

hich fully set out the financial
p

osition, the result of op
erations and cash flow

s of the
G

roup
 for the financial year ended 31 M

arch 2007. 

A
 high level financial review

 of the C
om

p
any has been

p
erform

ed and included in p
ages 38 to 44.

The directors w
ish to highlight the follow

ing:

B
u

sin
ess o

f Sen
tech

Sentech is engaged in the follow
ing business activities:

•
A

s a com
m

on carrier, the distribution of

broadcasting signals for South A
frican broadcasting

licensees in accordance w
ith p

rovisions of the

Indep
endent Broadcasting A

uthority 153 of 1993;

and 
•  Since 2002, M

ultim
edia and International

Telep
hony services in term

s of the
Telecom

m
unications A

ct 103 of 1996, as am
ended.

P
erfo

rm
an

ce review
The C

om
p

any has invested available resources in:
•  op

erating and m
aintaining the current netw

orks
(broadcasting, broadband w

ireless and international
telep

hony);

•  im
p

lem
enting p

hase 1 to rep
lace the current

analogue broadcasting netw
ork and m

igrating to
digital terrestrial television;

•  continuing to p
ursue alternatives to fund the

exp
ansion of the broadband w

ireless netw
ork; and

•  evaluating and in som
e instances p

ursuing business
op

p
ortunities w

ithin A
frica.

The areas of concern still rem
ains the lack of funding

to cap
italise the business and rollout a national

broadband w
ireless netw

ork. The p
erform

ance of the
M

yW
ireless netw

ork continues to be a m
ajor concern. 

B
u

d
g

et versu
s actu

al reven
u

e an
d

 exp
en

d
itu

re (C
o

m
p

an
y) 

B
ud

g
et 2007

A
ctual 2007

V
arian

ce
R

’000
R

’000
R

’000

Revenue
746 607

723 224
(23 383)

O
p

erating exp
enditure

771 483
724 371

47 112

O
p

erating loss
24 876

1 147
23 729

N
et finance cost

15 715
21 169

(5 454)

N
et loss before taxation

40 591
22 316

18 275

C
om

m
ents on the variances are included in the

Financial Review
.

G
o

in
g

 co
n

cern
 statu

s
The Board believes that the C

om
p

any is a going

concern desp
ite the concern over current liq

uidity

difficulties.

D
uring the year under review

, G
overnm

ent p
aid 

R95 m
illion allocated in the 2006 Budget Sp

eech to

rollout p
hase 1 of the m

igration from
 analogue

broadcasting infrastructure to digital and p
art p

aym
ent

to settle the SA
BC

 loan. G
iven this, further funding

allocations in the 2007 Budget Sp
eech and com

m
ents

m
ade in the recent m

onths by G
overnm

ent, the Board

is confident that the current liq
uidity difficulty w

ill be

addressed and resolved.

Su
b

sid
iaries an

d
 jo

in
t ven

tu
res 

Sentech has four subsidiaries that constitute the

Sentech G
roup

:

In
foh

old
 (Pty) Lim

ited
 

(Registered in term
s of the law

s of South A
frica)

Infohold (Pty) Lim
ited is the H

olding C
om

p
any for

Infosat (Pty) Lim
ited. Sentech ow

ns 100%
 of the

shares in Infosat (Pty) Lim
ited.

The directors of the com
p

any during the year under

review
 w

ere C
olin H

ickling and Sebiletso M
okone-

M
atabane.

In
foSa

t (Pty) Lim
ited

 
(Registered in term

s of the law
s of South A

frica)

Infosat (Pty) Lim
ited is a p

rovider of value added

business solutions, on an IP p
latform

, to custom
ers

both w
ithin the borders of South A

frica and to

S
e
n
t
e
c
h
 
A
c
c
o
u
n
t
s
 
1
6
 
A
U
G
U
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q
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d
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D
ivid

en
d

s
N

o dividends have been declared or p
aid during the

review
 p

eriod.

Sh
are cap

ital
There has been no m

ovem
ent in the share cap

ital of

the C
om

p
any and the subsidiaries during the p

eriod

under review
.

Fixed
 assets

D
uring the financial year under review

 fixed assets

acq
uired am

ounted to R111 657 (R36 120 – 2006)

and disp
osals totalled R2 565 (R2 218 – 2006).

P
ro

fits an
d

 lo
sses o

f su
b

sid
iaries 

Infohold Pty (Lim
ited), holding com

p
any of Infosat Pty

(Lim
ited) is the only active subsidiary in the G

roup

and recorded the follow
ing results:

2007 
2006

R
’000

R’000

(Loss)/Profit after taxation
(192)

2 399

D
irecto

rs, C
o

m
p

an
y Secretary an

d
 au

d
ito

rs
T

h
e d

irecto
rs o

f Sen
tech

 Lim
ited

, d
u

rin
g

 th
e year u

n
d

er review
:

M
r C

olin H
ickling

N
on-executive C

hairp
erson

D
r Sebiletso M

okone-M
atabane

C
hief Executive O

fficer

M
r G

ladw
in M

arum
o

C
hief O

p
erations O

fficer (resigned: 13 M
ay 2006)

M
r M

oham
m

ed Siddiq
ue C

assim
C

hief Financial O
fficer (ap

p
ointed: 1 M

ay 2006)

M
r M

lam
li Booi

N
on-executive director

M
s Jacq

ui Kilani
N

on-executive director (ap
p

ointed: 1 D
ecem

ber 2006; 

resigned 28 M
ay 2007)

D
r Len Konar

N
on-executive director

M
r Thabo Leeuw

N
on-executive director

M
s N

andi Sihlali
N

on-executive director 

A
dv N

onkum
bulo Tshom

be
N

on-executive director

Th
e C

o
m

p
an

y Secretary o
f Sen

tech
 Lim

ited
 an

d
 its sub

sid
iaries, d

urin
g

 th
e year un

d
er review

:
A

dv Rachel Im
asiku

T
h

e au
d

ito
rs o

f Sen
tech

 Lim
ited

 an
d

 its su
b

sid
iaries, d

u
rin

g
 th

e year u
n

d
er review

:
Pricew

aterhouseC
oop

ers Inc

Sizw
eN

tsaluba VSP

Extern
al A

u
d

ito
rs

In term
s of the Public A

udit A
ct 25 of 2004, the A

uditor-G
eneral is resp

onsible for conducting Sentech’s annual financial audits. H
ow

ever, due to lim
ited resources, the

A
uditor-G

eneral had agreed for Sentech to ap
p

oint new
 auditors or reap

p
oint its current auditors for another year (2007/08 financial year). A

t the A
nnual G

eneral m
eeting

held on 5 Sep
tem

ber 2006, the Shareholder reap
p

ointed Sizw
eN

tsaluba VSP and PriceW
aterhouseC

oop
ers Inc. for another year.

A
u

d
it R

em
u

n
eratio

n
G

ro
up

C
o

m
p

an
y

2007
2006

2007
2006

R
’000

R’000
R

’000
R’000

A
udit fees

1 507
202

1 507
202

Fees for other services
203

59
203

59

S
e
n
t
e
c
h
 
A
c
c
o
u
n
t
s
 
1
6
 
A
U
G
U
S
T
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
2
0
 
A
M
 
 
P
a
g
e
 
5
9



60 sentech annual report 2007

A
SSETS

N
o

n
-cu

rren
t assets

Pro
p

erty, p
lan

t an
d

 eq
u

ip
m

en
t

4
8

8
5

 6
4

1
7

1
3

 5
4

1
8

8
5

 6
4

1
7

1
3

 5
4

1
In

tan
g

ib
le assets

5
1

8
 3

2
2

1
9

 6
4

6
1

8
 3

2
2

1
9

 6
4

6
In

vestm
en

ts in
 su

b
sid

iaries
6

–
–

1
1

Lo
n

g
-term

 p
o

rtio
n

 o
f trad

e receivab
les

8
7

 9
6

3
1

5
 5

0
3

7
 8

0
3

1
5

 5
0

3

9
1

1
 9

2
6

7
4

8
 6

9
0

9
1

1
 7

6
7

7
4

8
 6

9
1

 

C
u

rren
t assets

In
ven

to
ries

7
1

1
 3

5
7

9
 1

7
3

1
1

 3
5

9
9

 1
7

3
Trad

e an
d

 o
th

er receivab
les

8
4

2
 6

1
0

6
0

 1
4

9
4

1
 0

3
8

5
9

 2
2

4
Lo

an
s to

 su
b

sid
iaries

2
4

–
–

3
0

 3
9

0
2

3
 2

0
7

C
ash

 an
d

 cash
 eq

u
ivalen

ts
9

9
3

 7
8

1
1

4
 9

3
9

9
3

 2
9

1
1

4
 7

4
5

1
4

7
 7

4
8

8
4

 2
6

1
1

7
6

 0
7

8
1

0
6

 3
4

9
 

To
tal assets

1
 0

5
9

 6
7

4
8

3
2

 9
5

1
1

 0
8

7
 8

4
5

8
5

5
 0

4
0

EQ
U

ITY
C

ap
ital an

d
 reserves attrib

u
tab

le to
 th

e 
eq

u
ity h

o
ld

ers o
f th

e C
o

m
p

an
y

O
rd

in
ary sh

ares
1

0
2

2
2

2
Sh

are p
rem

iu
m

1
0

7
5

 8
9

0
7

5
 8

9
0

7
5

 8
9

0
7

5
 8

9
0

O
th

er reserves
1

1
4

4
3

 5
2

4
3

3
7

 6
6

0
4

4
3

 5
2

4
3

3
7

 6
6

0
A

ccu
m

u
lated

 lo
sses

(3
8

 5
7

7
)

(1
6

 9
9

3
)

(4
0

 4
1

7
)

(1
8

 8
8

7
)

To
tal eq

u
ity

4
8

0
 8

3
9

3
9

6
 5

5
9

4
7

8
 9

9
9

3
9

4
 6

6
5

LIA
B

ILITIES
N

o
n

-cu
rren

t liab
ilities

B
o

rro
w

in
g

s
1

3
1

6
8

 7
5

2
1

9
4

 1
9

1
1

6
8

 7
5

2
1

9
4

 1
9

1
D

eferred
 in

co
m

e tax liab
ilities

1
4

4
6

 3
4

9
4

 9
5

2
4

6
 3

4
9

4
 9

5
2

D
eferred

 in
co

m
e – g

o
vern

m
en

t g
ran

ts
1

5
9

6
 2

5
8

2
 0

5
9

9
6

 2
5

8
2

 0
5

9
Retirem

en
t b

en
efit o

b
lig

atio
n

s
1

6
7

1
 4

6
9

6
9

 3
2

8
7

1
 4

6
9

6
9

 3
2

8
Lo

n
g

-term
 p

o
rtio

n
 o

f trad
e an

d
 o

th
er p

ayab
les

1
2

1
2

 2
5

0
–

1
2

 2
5

0
–

3
9

5
 0

7
8

2
7

0
 5

3
0

3
9

5
 0

7
8

2
7

0
 5

3
0

 

C
u

rren
t liab

ilities
Trad

e an
d

 o
th

er p
ayab

les
1

2
1

5
9

 1
8

4
1

3
4

 9
7

8
1

5
6

 9
5

7
1

3
0

 8
1

9
Lo

an
s fro

m
 su

b
sid

iaries
2

4
–

–
3

2
 2

3
8

2
8

 1
4

2
Sh

o
rt-term

 p
o

rtio
n

 o
f lo

n
g

-term
 b

o
rro

w
in

g
s

1
3

2
4

 5
7

4
3

0
 8

8
4

2
4

 5
7

4
3

0
 8

8
4

 

1
8

3
 7

5
7

1
6

5
 8

6
2

2
1

3
 7

6
8

1
8

9
 8

4
5

 

To
tal liab

ilities
5

7
8

 8
3

5
4

3
6

 3
9

2
6

0
8

 8
4

6
4

6
0

 3
7

5

To
tal eq

u
ity an

d
 liab

ilities
1

 0
5

9
 6

7
4

8
3

2
 9

5
1

1
 0

8
7

 8
4

5
8

5
5

 0
4

0
 

Balance sheets
as at 31 M

arch 2007

G
ro

up
C

o
m

p
an

y

2007
2006

2007
2006

N
otes

R
’000

R’000
R

’000
R’000

S
e
n
t
e
c
h
 
A
c
c
o
u
n
t
s
 
1
6
 
A
U
G
U
S
T
.
q
x
d
 
 
1
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7
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Incom
e statem

ents
for the year ended 31 M

arch 2007
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G
ro

up
C

o
m

p
an

y

2007
2006

2007
2006

N
otes

R
’000

R’000
R

’000
R’000

Reven
u

e
2

7
7

2
9

 8
2

4
6

6
8

 8
3

1
7

2
3

 2
2

4
6

6
5

 4
7

0
 

C
o

st o
f sales

(5
3

6
 2

6
7

)
(4

7
5

 5
9

9
)

(5
2

9
 7

3
0

)
(4

7
4

 9
1

5
)

G
ro

ss p
ro

fit
1

9
3

 5
5

6
1

9
3

 2
3

2
1

9
3

 4
9

4
1

9
0

 5
5

5
 

Sellin
g

 exp
en

ses
(8

 0
2

3
)

(2
4

 1
8

0
)

(8
 0

2
3

)
(2

4
 1

8
0

)
A

d
m

in
istrative exp

en
ses

(8
3

 6
8

5
)

(9
8

 6
4

2
)

(8
3

 5
5

4
)

(9
8

 6
4

2
)

O
th

er o
p

eratin
g

 exp
en

ses
(1

0
3

 0
6

0
)

(1
3

3
 1

0
2

)
(1

0
3

 0
6

3
)

(1
3

2
 8

0
9

)

O
p

eratin
g

 lo
ss

(1
 2

1
2

)
(6

2
 6

9
2

)
(1

 1
4

7
)

(6
5

 0
7

6
)

Fin
an

ce in
co

m
e

1
9

9
 5

5
6

3
 5

3
1

9
 5

5
8

3
 5

1
6

Fin
an

ce co
sts

1
9

(3
0

 7
1

4
)

(2
6

 1
9

5
)

(3
0

 7
2

7
)

(2
6

 1
9

5
)

Lo
ss b

efo
re taxatio

n
(2

2
 3

7
0

)
(8

5
 3

5
6

)
(2

2
 3

1
6

)
(8

7
 7

5
5

)
In

co
m

e tax
2

0
7

8
6

1
1

 3
3

6
7

8
6

1
1

 3
3

6

Lo
ss fo

r th
e year

(2
1

 5
8

4
)

(7
4

 0
2

0
)

(2
1

 5
3

0
)

(7
6

 4
1

9
)

A
ttrib

u
tab

le to
 eq

u
ity h

o
ld

er o
f th

e C
o

m
p

an
y

(2
1

 5
8

4
)

(7
4

 0
2

0
)

(2
1

 5
3

0
)

(7
6

 4
1

9
)
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Statem
ents of changes in eq

uity
for the year ended 31 M

arch 2007
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G
RO

U
P

B
alan

ce at 1 A
p

ril 2005
2

 
7

5
 8

9
0

 
(1

 8
7

0
) 

3
3

2
 9

1
5

 
5

7
 0

2
7

 
4

6
3

 9
6

4
 

Fair valu
e g

ain
s n

et o
f tax:

– lan
d

 an
d

 b
u

ild
in

g
s

1
1

– 
– 

– 
4

 7
4

5
 

– 
4

 7
4

5
 

C
ash

 flo
w

 h
ed

g
es n

et o
f tax

1
1

– 
– 

1
 8

7
0

 
– 

– 
1

 8
7

0
 

N
et in

co
m

e/(exp
en

se) reco
g

n
ised

 d
irectly in

 eq
u

ity
– 

– 
1

 8
7

0
 

4
 7

4
5

 
– 

6
 6

1
5

 
Lo

ss fo
r th

e year 
– 

– 
– 

– 
(7

4
 0

2
0

) 
(7

4
 0

2
0

) 

To
tal reco

g
n

ised
 in

co
m

e an
d

 exp
en

se fo
r 2

0
0

6
– 

– 
1

 8
7

0
 

4
 7

4
5

 
(7

4
 0

2
0

) 
(6

7
 4

0
5

)  

B
alan

ce at 3
1

 M
arch

 2
0

0
6

2
 

7
5

 8
9

0
 

– 
3

3
7

 6
6

0
 

(1
6

 9
9

3
) 

3
9

6
 5

5
9

 

B
alan

ce at 1
 A

p
ril 2

0
0

6
2

 
7

5
 8

9
0

 
– 

3
3

7
 6

6
0

 
(1

6
 9

9
3

) 
3

9
6

 5
5

9
 

Fair valu
e g

ain
s n

et o
f tax:

– lan
d

 an
d

 b
u

ild
in

g
s

1
1

– 
– 

– 
1

0
5

 8
6

4
 

– 
1

0
5

 8
6

4
 

N
et in

co
m

e reco
g

n
ised

 d
irectly in

 eq
u

ity
– 

– 
– 

1
0

5
 8

6
4

 
– 

1
0

5
 8

6
4

 
Lo

ss fo
r th

e year
(2

1
 5

8
4

) 
(2

1
 5

8
4

) 

To
tal reco

g
n

ised
 in

co
m

e an
d

 exp
en

se fo
r 2

0
0

7
– 

– 
– 

1
0

5
 8

6
4

 
(2

1
 5

8
4

) 
8

4
 2

8
0

 

B
alan

ce at 3
1

 M
arch
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0
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9

0
 

– 
4

4
3

 5
2

4
 

(3
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0
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9
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N
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Fair valu
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f tax:

– lan
d

 an
d

 b
u

ild
in

g
s

1
1

– 
– 

– 
4

 7
4

5
 

– 
4

 7
4

5
 

C
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)  

B
alan

ce at 3
1

 M
arch

 2
0

0
6

2
 

7
5

 8
9

0
 

– 
3

3
7

 6
5

9
 

(1
8

 8
8

6
)

3
9

4
 6

6
5

  

B
alan

ce at 1
 A

p
ril 2

0
0

6
2
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 6
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6
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9
4
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5
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s n

et o
f tax:

– lan
d

 an
d

 b
u

ild
in

g
s

1
1

– 
– 

– 
1

0
5

 8
6

4
 

1
0

5
 8

6
4

  

N
et in

co
m

e reco
g

n
ised

 d
irectly in

 eq
u

ity
– 

– 
– 

1
0

5
 8

6
4

 
– 

1
0

5
 8

6
4

 
Lo

ss fo
r th

e year
(2

1
 5

3
0

) 
(2

1
 5

3
0

)

To
tal reco

g
n

ised
 in

co
m

e an
d

 exp
en

se fo
r 2

0
0

7
– 

– 
– 

1
0

5
 8

6
4

 
(2

1
 5

3
0

) 
8

4
 3

3
4

  

B
alan

ce at 3
1

 M
arch

 2
0

0
7

2
 

7
5

 8
9

0
 

– 
4

4
3

 5
2

3
 

(4
0

 4
1

6
) 

4
7

8
 9

9
9

C
ash

 flo
w

h
ed

g
e

R
evaluatio

n
A

ccu-
Sh

are
Sh

are
revaluatio

n
an

d
 o

th
er

m
ulated

cap
ital

p
rem

ium
reserve

reserves
fun

d
s

To
tal

N
o

te
R

’000
R

’000
R

’000
R

’000
R

’000
R

’000

S
e
n
t
e
c
h
 
A
c
c
o
u
n
t
s
 
1
6
 
A
U
G
U
S
T
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
2
1
 
A
M
 
 
P
a
g
e
 
6
2



63

C
ash flow

 statem
ents

for the year ended 31 M
arch 2007

sentech annual report 2007

C
ash

 flo
w

s fro
m

 o
p

eratin
g

 activities
C

ash
 g

en
erated

 fro
m

/(u
tilised

 in
) o

p
eratio

n
s

2
2

1
3

1
 4

0
2

(6
2

 2
6

4
)

1
3

4
 0

4
5

(6
8

 5
2

6
)

In
terest p

aid
1

9
(3

0
 7

1
4

)
(2

6
 1

9
5

)
(3

0
 7

2
7

)
(2

6
 1

9
5

)
In

co
m

e tax
2

0
7

8
6

–
7

8
6

– 

N
et cash

 g
en

erated
 fro

m
/(u

tilised
) in

 o
p

eratin
g

 activities
1

0
1

 4
7

4
(8

8
 4

5
9

)
1

0
4

 1
0

3
(9

4
 7

2
1

) 

C
ash

 flo
w

s fro
m

 in
vestin

g
 activities

Pu
rch

ases o
f p

ro
p

erty, p
lan

t an
d

 eq
u

ip
m

en
t (PPE)

– to
 m

ain
tain

 o
p

eratio
n

s
4

(1
1

1
 6

5
7

)
(2

8
 4

2
5

)
(1

1
1

 6
5

7
)

(2
8

 4
2

5
)

Pro
ceed

s fro
m

 sale o
f PPE

4
2

 7
3

9
3

 0
0

2
2

 7
3

9
2

 9
9

5
D

ecrease in
 lo

n
g

-term
 lo

an
–

2
 4

8
4

–
2

 4
8

4
D

ecrease in
 lo

n
g

-term
 p

o
rtio

n
 o

f trad
e receivab

les
7

 5
4

0
–

7
 7

0
0

–
In

crease in
 lo

an
 to

 su
b

sid
iary

2
4

–
–

(7
 1

8
3

)
(7

 2
6

2
)

In
terest received

1
9

9
 5

5
6

3
 5

3
1

9
 5

5
8

3
 5

1
6

In
crease/(d

ecrease) in
 g

o
vern

m
en

t g
ran

ts
9

5
 0

0
0

(9
 0

5
2

)
9

5
 0

0
0

(9
 0

5
2

)

N
et cash

 g
en

erated
 fro

m
/(u

tilised
 in

) in
vestin

g
 activities

3
 1

7
7

(2
8

 4
6

0
)

(3
 8

4
4

)
(3

5
 7

4
4

) 

C
ash

 flo
w

s fro
m

 fin
an

cin
g

 activities
(Rep

aym
en

t o
f)/p

ro
ceed

s fro
m

 b
o

rro
w

in
g

s
1

3
(3

1
 7

4
9

)
3

 5
4

7
(3

1
 7

4
9

)
3

 5
4

7
In

crease in
 lo

an
 fro

m
 su

b
sid

iary
2

4
–

–
4

 0
9

6
1

4
 1

6
3

D
ecrease in

 sh
o

rt-term
 p

o
rtio

n
 o

f lo
n

g
-term

 b
o

rro
w

in
g

s
(6

 3
1

0
)

–
(6

 3
1

0
)

–
In

crease in
 lo

n
g

-term
 p

o
rtio

n
 o

f trad
e an

d
 o

th
er p

ayab
les

1
2

 2
5

0
–

1
2

 2
5

0
–

N
et cash

 (u
tilised

 in
)/g

en
erated

 fro
m

 fin
an

cin
g

 activities
(2

5
 8

0
9

)
3

 5
4

7
   

(2
1

 7
1

3
)

1
7

 7
1

0

N
et in

crease/(d
ecrease) in

 cash
 an

d
 cash

 eq
u

ivalen
ts 

7
8

 8
4

2
(1

1
3

 3
7

2
)

7
8

 5
4

6
(1

1
2

 7
5

5
) 

C
ash

 an
d

 cash
 eq

u
ivalen

ts at b
eg

in
n

in
g

 o
f th

e year
9

1
4

 9
3

9
1

2
8

 3
1

1
1

4
 7

4
5

1
2

7
 5

0
0

C
ash

 an
d

 cash
 eq

u
ivalen

ts at th
e en

d
 o

f th
e year

9
9

3
 7

8
1

1
4

 9
3

9
9

3
 2

9
1

1
4

 7
4

5
 

G
ro

up
C

o
m

p
an

y

2007
2006

2007
2006

N
otes

R
’000

R’000
R

’000
R’000

S
e
n
t
e
c
h
 
A
c
c
o
u
n
t
s
 
1
6
 
A
U
G
U
S
T
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
2
1
 
A
M
 
 
P
a
g
e
 
6
3



64

N
otes to the annual financial statem

ents
for the year ended 31 M

arch 2007

sentech annual report 2007

1
. G

en
eral in

fo
rm

atio
n

Sen
tech

 Lim
ited

 (‘th
e C

o
m

p
an

y’) an
d

 its
su

b
sid

iaries (to
g

eth
er ‘th

e G
ro

u
p

’) p
ro

vid
es

b
ro

ad
castin

g
, teleco

m
m

u
n

icatio
n

s an
d

b
ro

ad
b

an
d

 services. Th
e C

o
m

p
an

y h
as

tran
sm

issio
n

 statio
n

s acro
ss th

e co
u

n
try

an
d

 p
ro

vid
es services m

ain
ly w

ith
in

 th
e

So
u

th
 A

frican
 b

o
rd

ers. Th
e C

o
m

p
an

y is a
lim

ited
 liab

ility co
m

p
an

y in
co

rp
o

rated
 an

d
d

o
m

iciled
 in

 So
u

th
 A

frica. Th
e ad

d
ress o

f
its reg

istered
 o

ffice is A
u

g
u

sta H
o

u
se,

Fo
u

rw
ays G

o
lf Park, Ro

o
s Street, Fo

u
rw

ays.
Th

ese g
ro

u
p

 co
n

so
lid

ated
 fin

an
cial

statem
en

ts an
d

 an
n

u
al fin

an
cial statem

en
ts

w
ere au

th
o

rised
 fo

r issu
e b

y th
e B

o
ard

 o
f

D
irecto

rs o
n

 1
8

 Ju
ly 2

0
0

7
.

2
. Su

m
m

ary o
f sig

n
ifican

t
acco

u
n

tin
g

 p
o

licies
Th

e p
rin

cip
al acco

u
n

tin
g

 p
o

licies ap
p

lied
in

 th
e p

rep
aratio

n
 o

f th
ese an

n
u

al fin
an

cial
statem

en
ts are set o

u
t b

elo
w

. Th
ese

p
o

licies h
ave b

een
 co

n
sisten

tly ap
p

lied
 to

all th
e years p

resen
ted

, u
n

less o
th

erw
ise

stated
.

2
.1

 Ba
sis of p

rep
a

ra
tion

Th
e an

n
u

al fin
an

cial statem
en

ts o
f Sen

tech
Lim

ited
 h

ave b
een

 p
rep

ared
 in

 acco
rd

an
ce

w
ith

 In
tern

atio
n

al Fin
an

cial Rep
o

rtin
g

Stan
d

ard
s (IFRS), th

e req
u

irem
en

ts o
f th

e
So

u
th

 A
frican

 C
o

m
p

an
ies A

ct N
o

 6
1

 o
f

1
9

7
3

, as am
en

d
ed

, an
d

 th
e Pu

b
lic Fin

an
ce

M
an

ag
em

en
t A

ct (N
o

 1
 o

f 1
9

9
9

 as
am

en
d

ed
 b

y A
ct 2

9
 o

f 1
9

9
9

). Th
e G

ro
u

p
an

d
 C

o
m

p
an

y an
n

u
al fin

an
cial statem

en
ts

h
ave b

een
 p

rep
ared

 u
n

d
er th

e h
isto

rical
co

st b
asis, excep

t fo
r lan

d
 an

d
 b

u
ild

in
g

s
w

h
ich

 are m
easu

red
 at revalu

ed
 am

o
u

n
ts

an
d

 availab
le-fo

r-sale fin
an

cial assets an
d

fin
an

cial in
stru

m
en

ts (in
clu

d
in

g
 d

erivative
in

stru
m

en
ts) at fair valu

e th
ro

u
g

h
 p

ro
fit

an
d

 lo
ss, w

h
ich

 are m
easu

red
 at fair valu

e.

Th
e p

rep
aratio

n
 o

f fin
an

cial statem
en

ts in
co

n
fo

rm
ity w

ith
 IFRS req

u
ires th

e u
se o

f
certain

 critical acco
u

n
tin

g
 estim

ates. It also
req

u
ires m

an
ag

em
en

t to
 exercise its

ju
d

g
em

en
t in

 th
e p

ro
cess o

f ap
p

lyin
g

 th
e

G
ro

u
p

 an
d

 C
o

m
p

an
y’s acco

u
n

tin
g

 p
o

licies.
Th

e areas in
vo

lvin
g

 a h
ig

h
er d

eg
ree o

f
ju

d
g

em
en

t o
r co

m
p

lexity, o
r areas w

h
ere

assu
m

p
tio

n
s an

d
 estim

ates are sig
n

ifican
t

to
 th

e an
n

u
al fin

an
cial statem

en
ts, are

d
isclo

sed
 in

 n
o

te 2
.3

.

In
terp

retatio
n

s to
 existin

g
 stan

d
ard

s
th

at are n
o

t yet effective an
d

 h
ave n

o
t

b
een

 early ad
o

p
ted

 b
y th

e G
ro

u
p

A
t th

e d
ate o

f au
th

o
risatio

n
 o

f th
ese

an
n

u
al fin

an
cial statem

en
ts, th

e fo
llo

w
in

g
stan

d
ard

s an
d

 in
terp

retatio
n

s w
ere in

 issu
e,

b
u

t n
o

t yet effective:

IFRIC
 8

, Sco
p

e o
f IFRS 2

 (effective fo
r

an
n

u
al p

erio
d

s b
eg

in
n

in
g

 o
n

 o
r after 

1
 M

ay 2
0

0
6

). 

IFRIC
 8

 req
u

ires co
n

sid
eratio

n
 o

f
tran

sactio
n

s in
vo

lvin
g

 th
e issu

an
ce o

f
eq

u
ity in

stru
m

en
ts – w

h
ere th

e id
en

tifiab
le

co
n

sid
eratio

n
 received

 is less th
an

 th
e fair

valu
e o

f th
e eq

u
ity in

stru
m

en
ts issu

ed
 – to

estab
lish

 w
h

eth
er o

r n
o

t th
ey fall w

ith
in

th
e sco

p
e o

f IFRS 2
; 

IFRIC
 1

0
, In

terim
 Fin

an
cial Rep

o
rtin

g
 an

d
Im

p
airm

en
t (effective fo

r an
n

u
al p

erio
d

s
b

eg
in

n
in

g
 o

n
 o

r after 1
 N

o
vem

b
er 2

0
0

6
).

IFRIC
 1

0
 p

ro
h

ib
its th

e im
p

airm
en

t lo
sses

reco
g

n
ised

 in
 an

 in
terim

 p
erio

d
 o

n
g

o
o

d
w

ill, in
vestm

en
ts in

 eq
u

ity
in

stru
m

en
ts an

d
 in

vestm
en

ts in
 fin

an
cial

assets carried
 at co

st to
 b

e reversed
 at a

su
b

seq
u

en
t b

alan
ce sh

eet d
ate. Th

e G
ro

u
p

w
ill ap

p
ly IFRIC

 1
0

 fro
m

 1
 Jan

u
ary 2

0
0

7
,

b
u

t it is n
o

t exp
ected

 to
 h

ave an
y im

p
act

o
n

 th
e G

ro
u

p
’s acco

u
n

ts. 

IFRIC
 7

, A
p

p
lyin

g
 th

e Restatem
en

t
A

p
p

ro
ach

 u
n

d
er IA

S 2
9

, Fin
an

cial
Rep

o
rtin

g
 in

 H
yp

erin
flatio

n
ary Eco

n
o

m
ies

(effective fro
m

 1
 M

arch
 2

0
0

6
).

IFRIC
 9

, Reassessm
en

t o
f Em

b
ed

d
ed

D
erivatives (effective fo

r an
n

u
al p

erio
d

s
b

eg
in

n
in

g
 o

n
 o

r after 1
 Ju

n
e 2

0
0

6
). IFRIC

9
 req

u
ires an

 en
tity to

 assess w
h

eth
er an

em
b

ed
d

ed
 d

erivative is req
u

ired
 to

 b
e

sep
arated

 fro
m

 th
e h

o
st co

n
tract an

d
acco

u
n

ted
 fo

r as a d
erivative w

h
en

 th
e

en
tity first b

eco
m

es a p
arty to

 th
e

co
n

tract. Su
b

seq
u

en
t reassessm

en
t is

p
ro

h
ib

ited
 u

n
less th

ere is a ch
an

g
e in

 th
e

term
s o

f th
e co

n
tract th

at sig
n

ifican
tly

m
o

d
ifies th

e cash
 flo

w
s th

at o
th

erw
ise

w
o

u
ld

 b
e req

u
ired

 u
n

d
er th

e co
n

tract, in
w

h
ich

 case reassessm
en

t is req
u

ired
. A

s
n

o
n

e o
f th

e g
ro

u
p

 en
tities h

ave ch
an

g
ed

th
e term

s o
f th

eir co
n

tracts, IFRIC
 9

 is n
o

t
relevan

t to
 th

e G
ro

u
p

’s o
p

eratio
n

s.

IFRS 7
 (A

C
 1

4
4

), “Fin
an

cial In
stru

m
en

ts –
D

isclo
su

re” Th
is req

u
ires ad

d
itio

n
al

d
isclo

su
res w

ith
 resp

ect to
 th

e G
ro

u
p

’s
fin

an
cial in

stru
m

en
ts an

d
 sh

are cap
ital.

A
C

 5
0

2
 – Su

b
stan

tively En
acted

 Tax Rates
an

d
 Tax Law

s

2
.2

 C
on

solid
a

tion
Su

b
sid

iaries
Su

b
sid

iaries are all en
tities o

ver w
h

ich
 th

e
G

ro
u

p
 h

as th
e p

o
w

er to
 g

o
vern

 th
e

fin
an

cial an
d

 o
p

eratin
g

 p
o

licies g
en

erally
acco

m
p

an
yin

g
 a sh

areh
o

ld
in

g
 o

f m
o

re
th

an
 o

n
e h

alf o
f th

e vo
tin

g
 rig

h
ts. Th

e
existen

ce an
d

 effect o
f p

o
ten

tial vo
tin

g
rig

h
ts th

at are cu
rren

tly exercisab
le o

r
co

n
vertib

le are co
n

sid
ered

 w
h

en
 assessin

g
w

h
eth

er th
e G

ro
u

p
 co

n
tro

ls an
o

th
er en

tity.
Su

b
sid

iaries are fu
lly co

n
so

lid
ated

 fro
m

 th
e

d
ate o

n
 w

h
ich

 co
n

tro
l is tran

sferred
 to

 th
e

G
ro

u
p

. Th
ey are d

eco
n

so
lid

ated
 fro

m
 th

e
d

ate th
at co

n
tro

l ceases.

Th
e p

u
rch

ase m
eth

o
d

 o
f acco

u
n

tin
g

 is
u

sed
 to

 acco
u

n
t fo

r th
e acq

u
isitio

n
 o

f
su

b
sid

iaries b
y th

e G
ro

u
p

. Th
e co

st o
f an

acq
u

isitio
n

 is m
easu

red
 as th

e fair valu
e o

f
th

e assets g
iven

, eq
u

ity in
stru

m
en

ts issu
ed

an
d

 liab
ilities in

cu
rred

 o
r assu

m
ed

 at th
e

d
ate o

f exch
an

g
e, p

lu
s co

sts d
irectly

attrib
u

tab
le to

 th
e acq

u
isitio

n
. Id

en
tifiab

le
assets acq

u
ired

 an
d

 liab
ilities an

d
co

n
tin

g
en

t liab
ilities assu

m
ed

 in
 a b

u
sin

ess
co

m
b

in
atio

n
 are m

easu
red

 in
itially at th

eir
fair valu

es at th
e acq

u
isitio

n
 d

ate,
irresp

ective o
f th

e exten
t o

f an
y m

in
o

rity
in

terest. Th
e excess o

f th
e co

st o
f

acq
u

isitio
n

 o
ver th

e fair valu
e o

f th
e

G
ro

u
p

’s sh
are o

f th
e id

en
tifiab

le n
et assets

acq
u

ired
 is reco

rd
ed

 as g
o

o
d

w
ill. If th

e
co

st o
f acq

u
isitio

n
 is less th

an
 th

e fair valu
e

o
f th

e n
et assets o

f th
e su

b
sid

iary acq
u

ired
,

th
e d

ifferen
ce is reco

g
n

ised
 d

irectly in
 th

e
in

co
m

e statem
en

t.

S
e
n
t
e
c
h
 
A
c
c
o
u
n
t
s
 
1
6
 
A
U
G
U
S
T
.
q
x
d
 
 
1
0
/
3
/
0
7
 
 
7
:
2
1
 
A
M
 
 
P
a
g
e
 
6
4



65
sentech annual report 2007

In
terco

m
p

an
y tran

sactio
n

s, b
alan

ces an
d

u
n

realised
 g

ain
s o

n
 tran

sactio
n

s b
etw

een
g

ro
u

p
 co

m
p

an
ies are elim

in
ated

.
U

n
realised

 lo
sses are also

 elim
in

ated
 b

u
t

co
n

sid
ered

 an
 im

p
airm

en
t in

d
icato

r o
f th

e
asset tran

sferred
. A

cco
u

n
tin

g
 p

o
licies o

f
su

b
sid

iaries h
ave b

een
 ch

an
g

ed
 w

h
ere

n
ecessary to

 en
su

re co
n

sisten
cy w

ith
 th

e
p

o
licies ad

o
p

ted
 b

y th
e G

ro
u

p
.

G
o

o
d

w
ill

O
n

 acq
u

isitio
n

, th
e assets an

d
 liab

ilities
an

d
 co

n
tin

g
en

t liab
ilities o

f a su
b

sid
iary are

m
easu

red
 at th

eir fair valu
es. G

o
o

d
w

ill
rep

resen
ts th

e excess o
f co

st o
f th

e
acq

u
isitio

n
 o

ver th
e G

ro
u

p
’s in

terest in
 th

e
n

et fair valu
e o

f th
e id

en
tifiab

le assets,
liab

ilities an
d

 co
n

tin
g

en
t liab

ilities o
f th

e
acq

u
iree. W

h
en

 th
e excess is n

eg
ative

(n
eg

ative g
o

o
d

w
ill), it is reco

g
n

ised
im

m
ed

iately in
 p

ro
fit o

r lo
ss. Th

e in
terest

o
f m

in
o

rity sh
areh

o
ld

ers is in
itially stated

at th
e m

in
o

rity’s  p
ro

p
o

rtio
n

 o
f th

e fair
valu

es o
f th

e assets an
d

 liab
ilities

reco
g

n
ised

.

G
o

o
d

w
ill is reco

g
n

ised
 as an

 asset an
d

review
ed

 fo
r im

p
airm

en
t at least an

n
u

ally.
A

n
y im

p
airm

en
t is reco

g
n

ised
 im

m
ed

iately
in

 p
ro

fit o
r lo

ss an
d

 is n
o

t su
b

seq
u

en
tly

reversed
.

G
o

o
d

w
ill arisin

g
 o

n
 acq

u
isitio

n
 b

efo
re th

e
d

ate o
f tran

sitio
n

 to
 IFRS h

as b
een

 retain
ed

at th
e p

revio
u

s G
A

A
P am

o
u

n
ts su

b
ject to

b
ein

g
 tested

 fo
r im

p
airm

en
t at th

at d
ate.

Th
e p

u
rch

ase m
eth

o
d

 is u
sed

 fo
r all

b
u

sin
ess co

m
b

in
atio

n
s.

2
.3

 C
ritica

l a
ccoun

tin
g

 estim
a

tes a
n

d
jud

g
em

en
ts

(a) P
o

licies
In

 p
rep

arin
g

 th
e fin

an
cial statem

en
ts,

m
an

ag
em

en
t is req

u
ired

 to
 m

ake
ju

d
g

em
en

ts ab
o

u
t acco

u
n

tin
g

 p
o

licies,
estim

ates an
d

 assu
m

p
tio

n
s th

at affect th
e

am
o

u
n

ts rep
resen

ted
 in

 th
e fin

an
cial

statem
en

ts an
d

 related
 d

isclo
su

res.

(b
) Estim

ates
Th

e key assu
m

p
tio

n
s co

n
cern

in
g

 th
e fu

tu
re

an
d

 o
th

er key so
u

rces o
f estim

atio
n

 o
f

u
n

certain
ty at b

alan
ce sh

eet d
ates, th

at
h

ave sig
n

ifican
t risk o

f cau
sin

g
 a m

aterial
ad

ju
stm

en
t to

 th
e carryin

g
 am

o
u

n
ts o

f
assets an

d
 liab

ilities w
ith

in
 th

e n
ext

fin
an

cial year, are d
iscu

ssed
 b

elo
w

.

O
th

er th
an

 m
o

to
r veh

icles, all p
ro

p
erty,

p
lan

t an
d

 eq
u

ip
m

en
t are assu

m
ed

 to
 h

ave
a m

in
im

al resid
u

al valu
e as th

ey w
ill b

e
u

sed
 u

n
til th

e en
d

 o
f th

eir eco
n

o
m

ic life.
Th

e m
eth

o
d

 u
sed

 to
 calcu

late d
eem

ed
 co

st
is d

eterm
in

ed
 to

 b
e:

(i)  fair valu
e; o

r
(ii) co

st o
r d

ep
reciated

 co
st u

n
d

er IFRS,
ad

ju
sted

 to
 reflect, fo

r exam
p

le, ch
an

g
es in

a g
en

eral o
r sp

ecific p
rice in

d
ex.

2
.4

 Foreig
n

 curren
cy tra

n
sla

tion
Tran

sactio
n

s in
 fo

reig
n

 cu
rren

cies are
tran

slated
 to

 th
e resp

ective fu
n

ctio
n

al
cu

rren
cies o

f G
ro

u
p

 en
tities at exch

an
g

e
rates at th

e d
ates o

f th
e tran

sactio
n

s.

M
o

n
etary assets an

d
 liab

ilities
d

en
o

m
in

ated
 in

 fo
reig

n
 cu

rren
cies at th

e
rep

o
rtin

g
 d

ate are retran
slated

 to
 th

e
fu

n
ctio

n
al cu

rren
cy at th

e exch
an

g
e rate at

th
at d

ate. Th
e fo

reig
n

 cu
rren

cy g
ain

 o
r lo

ss
o

n
 m

o
n

etary item
s is th

e d
ifferen

ce
b

etw
een

 am
o

rtised
 co

st in
 th

e fu
n

ctio
n

al
cu

rren
cy at th

e b
eg

in
n

in
g

 o
f th

e p
erio

d
,

ad
ju

sted
 fo

r effective in
terest an

d
p

aym
en

ts d
u

rin
g

 th
e p

erio
d

, an
d

 th
e

am
o

rtised
 co

st in
 fo

reig
n

 cu
rren

cy
tran

slated
 at th

e exch
an

g
e rate at th

e en
d

o
f th

e p
erio

d
. N

o
n

-m
o

n
etary assets an

d
liab

ilities d
en

o
m

in
ated

 in
 fo

reig
n

cu
rren

cies th
at are m

easu
red

 at fair valu
e

are retran
slated

 to
 th

e fu
n

ctio
n

al cu
rren

cy
at th

e exch
an

g
e rate at th

e d
ate th

at th
e

fair valu
e w

as d
eterm

in
ed

. Fo
reig

n
cu

rren
cy d

ifferen
ces arisin

g
 o

n
retran

slatio
n

 are reco
g

n
ised

 in
 p

ro
fit o

r
lo

ss, excep
t fo

r d
ifferen

ces arisin
g

 o
n

 th
e

retran
slatio

n
 o

f availab
le-fo

r-sale eq
u

ity

in
stru

m
en

ts o
r a fin

an
cial liab

ility
d

esig
n

ated
 as a h

ed
g

e o
f th

e n
et

in
vestm

en
t in

 a fo
reig

n
 o

p
eratio

n
, w

h
ich

are reco
g

n
ised

 in
 eq

u
ity.

2
.5

 Prop
erty, p

la
n

t a
n

d
 eq

uip
m

en
t

Lan
d

 an
d

 b
u

ild
in

g
s co

m
p

rise m
ain

ly
tran

sm
itter statio

n
s an

d
 o

ffices. Lan
d

 an
d

b
u

ild
in

g
s are stated

 at revalu
ed

 am
o

u
n

ts,
b

ased
 o

n
 p

erio
d

ic valu
atio

n
s b

y extern
al

in
d

ep
en

d
en

t valu
ers, less su

b
seq

u
en

t
accu

m
u

lated
 d

ep
reciatio

n
 (see b

elo
w

) an
d

im
p

airm
en

t lo
sses. A

n
y accu

m
u

lated
d

ep
reciatio

n
 at th

e d
ate o

f revalu
atio

n
 is

elim
in

ated
 ag

ain
st th

e g
ro

ss carryin
g

am
o

u
n

t an
d

 th
e n

et am
o

u
n

t is restated
 to

th
e revalu

ed
 am

o
u

n
t.

In
creases in

 th
e carryin

g
 valu

e arisin
g

 o
n

th
e revalu

atio
n

 o
f lan

d
 an

d
 b

u
ild

in
g

s
(revalu

atio
n

 su
rp

lu
ses) are cred

ited
 to

o
th

er reserves in
 sh

areh
o

ld
ers’ eq

u
ity.

D
ecreases in

 th
e carryin

g
 valu

e th
at o

ffset
p

revio
u

s in
creases are ch

arg
ed

 ag
ain

st
o

th
er reserves in

 sh
areh

o
ld

ers’ eq
u

ity. A
ll

o
th

er d
ecreases in

 excess o
f revalu

atio
n

su
rp

lu
ses are reco

g
n

ised
 d

irectly in
 p

ro
fit

o
r lo

ss. Each
 year, th

e d
ifferen

ce b
etw

een
d

ep
reciatio

n
 b

ased
 o

n
 th

e revalu
ed

carryin
g

 valu
e o

f th
e asset ch

arg
ed

 to
 th

e
in

co
m

e statem
en

t an
d

 d
ep

recatio
n

 b
ased

o
n

 th
e asset’s o

rig
in

al co
st is tran

sferred
fro

m
 o

th
er reserves to

 retain
ed

earn
in

g
s/(accu

m
u

lated
 lo

ss).

W
h

en
 revalu

ed
 lan

d
 an

d
 b

u
ild

in
g

s are so
ld

,
th

e revalu
atio

n
 su

rp
lu

ses in
clu

d
ed

 in
 o

th
er

reserves are tran
sferred

 to
 retain

ed
earn

in
g

s/(accu
m

u
lated

 lo
ss).

O
th

er item
s o

f p
ro

p
erty, p

lan
t an

d
eq

u
ip

m
en

t are m
easu

red
 at co

st less
accu

m
u

lated
 d

ep
reciatio

n
 an

d
 im

p
airm

en
t

lo
sses. Th

e co
st o

f p
ro

p
erty, p

lan
t an

d
eq

u
ip

m
en

t, th
e d

ate o
f tran

sitio
n

 to
 IFRSs,

w
as d

eterm
in

ed
 b

y referen
ce to

 its fair
valu

e at th
at d

ate.

C
o

st in
clu

d
es exp

en
d

itu
res th

at are d
irectly

attrib
u

tab
le to

 th
e acq

u
isitio

n
 o

f th
e asset.

S
e
n
t
e
c
h
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N
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Th
e co

st o
f self-co

n
stru

cted
 assets in

clu
d

es
th

e co
st o

f m
aterials an

d
 d

irect lab
o

u
r, an

y
o

th
er co

sts d
irectly attrib

u
tab

le to
 b

rin
g

in
g

th
e asset to

 a w
o

rkin
g

 co
n

d
itio

n
 fo

r its
in

ten
d

ed
 u

se, an
d

 th
e co

sts o
f d

ism
an

tlin
g

an
d

 rem
o

vin
g

 th
e item

s an
d

 resto
rin

g
 th

e
site o

n
 w

h
ich

 th
ey are lo

cated
. C

o
st m

ay
also

 in
clu

d
e tran

sfers fro
m

 eq
u

ity o
f an

y
g

ain
s/lo

sses o
n

 q
u

alifyin
g

 cash
 flo

w
 h

ed
g

es
o

f fo
reig

n
 cu

rren
cy p

u
rch

ases o
f p

ro
p

erty,
p

lan
t an

d
 eq

u
ip

m
en

t.

W
h

en
 p

arts o
f an

 item
 o

f p
ro

p
erty, p

lan
t

an
d

 eq
u

ip
m

en
t h

ave d
ifferen

t u
sefu

l lives,
th

ey are acco
u

n
ted

 fo
r as sep

arate item
s

(m
ajo

r co
m

p
o

n
en

ts) o
f p

ro
p

erty, p
lan

t an
d

eq
u

ip
m

en
t.

G
ain

s an
d

 lo
sses o

n
 d

isp
o

sal o
f p

ro
p

erty,
p

lan
t an

d
 eq

u
ip

m
en

t are d
eterm

in
ed

 b
y

co
m

p
arin

g
 th

e p
ro

ceed
s o

n
 sale to

 th
e

carryin
g

 am
o

u
n

t, an
d

 are reco
g

n
ised

w
ith

in
 o

th
er (lo

sses)/g
ain

s – n
et, in

 th
e

in
co

m
e statem

en
t.

Su
b

seq
u

en
t co

sts
Th

e co
st o

f rep
lacin

g
 p

art o
f an

 item
 o

f
p

ro
p

erty, p
lan

t an
d

 eq
u

ip
m

en
t is

reco
g

n
ised

 in
 th

e carryin
g

 am
o

u
n

t o
f th

e
item

 if it is p
ro

b
ab

le th
at th

e fu
tu

re
eco

n
o

m
ic b

en
efits em

b
o

d
ied

 w
ith

in
 th

e
p

art w
ill flo

w
 to

 th
e C

o
m

p
an

y an
d

/o
r th

e
G

ro
u

p
 an

d
 its co

st can
 b

e m
easu

red
reliab

ly. W
h

en
 p

arts are rep
laced

, th
e

carryin
g

 am
o

u
n

t o
f th

e o
ld

 p
art is

d
ereco

g
n

ised
 an

d
 if th

e rep
lacem

en
t p

art
is cap

italised
. Th

e co
sts o

f th
e d

ay-to
-d

ay
servicin

g
 o

f p
ro

p
erty, p

lan
t an

d
 eq

u
ip

m
en

t
are reco

g
n

ised
 in

 p
ro

fit o
r lo

ss as in
cu

rred
.

D
ep

reciatio
n

  
D

ep
reciatio

n
 is reco

g
n

ised
 in

 p
ro

fit o
r lo

ss
o

n
 a straig

h
t-lin

e b
asis o

ver th
e estim

ated
u

sefu
l lives o

f each
 p

art o
f an

 item
 o

f
p

ro
p

erty, p
lan

t an
d

 eq
u

ip
m

en
t to

estim
ated

 resid
u

al valu
e. Leased

 assets are
d

ep
reciated

 o
ver th

e sh
o

rter o
f th

e lease
term

 an
d

 th
eir u

sefu
l lives. Lan

d
 is n

o
t

d
ep

reciated
.

Th
e estim

ated
 u

sefu
l lives fo

r th
e cu

rren
t

an
d

 co
m

p
arative p

erio
d

s are cu
rren

tly as
fo

llo
w

s:

Exp
ected

 u
sefu

l lives o
f p

ro
p

erty, 
p

lan
t an

d
 eq

u
ip

m
en

t
Years

B
u

ild
in

g
s

4
0

Im
p

ro
vem

en
ts to

 leaseh
o

ld
 p

rem
ises

2
0

M
o

to
r veh

icles
5

C
o

m
p

u
ter, n

etw
o

rk an
d

 o
ffice 

eq
u

ip
m

en
t

2
 to

 5
M

o
n

ito
rin

g
 eq

u
ip

m
en

t
5

 to
 1

0
Tech

n
ical eq

u
ip

m
en

t
1

0
 to

 2
0

D
ep

reciatio
n

 m
eth

o
d

s, u
sefu

l lives an
d

resid
u

al valu
es are reassessed

 at each
rep

o
rtin

g
 d

ate.

2
.6

 In
ta

n
g

ib
le a

ssets
(a) Licen

ces
Licen

ces are sh
o

w
ed

 at h
isto

rical co
st.

In
tan

g
ib

le assets are am
o

rtised
 o

n
 a

straig
h

t-lin
e b

asis o
ver th

eir estim
ated

u
sefu

l lives, w
h

ich
 is th

e p
erio

d
 o

f th
e

licen
ces, ran

g
in

g
 fro

m
 1

5
 to

 2
5

 years. Th
e

d
irecto

rs assess th
e carryin

g
 valu

e o
f each

in
tan

g
ib

le asset an
n

u
ally an

d
 revisio

n
s are

m
ad

e w
h

ere it is co
n

sid
ered

 n
ecessary

(im
p

airm
en

t testin
g

).

(b
) C

o
m

p
u

ter so
ftw

are
Exp

en
d

itu
re asso

ciated
 w

ith
 th

e
d

evelo
p

m
en

t o
f id

en
tifiab

le an
d

 u
n

iq
u

e
so

ftw
are p

ro
d

u
cts is cap

italised
 o

n
ly if

d
evelo

p
m

en
t co

sts can
 b

e m
easu

red
reliab

ly, th
e p

ro
d

u
ct o

r p
ro

cess is
tech

n
ically an

d
 co

m
m

ercially feasib
le,

fu
tu

re eco
n

o
m

ic b
en

efits are p
ro

b
ab

le, an
d

th
e G

ro
u

p
 o

r C
o

m
p

an
y in

ten
d

s to
 an

d
 h

as
su

fficien
t reso

u
rces to

 co
m

p
lete

d
evelo

p
m

en
t an

d
 to

 u
se o

r sell th
e

so
ftw

are p
ro

d
u

ct. Th
e exp

en
d

itu
re

cap
italised

 in
clu

d
es th

e co
st o

f m
aterials,

d
irect lab

o
u

r an
d

 n
o

rm
al o

verh
ead

 co
sts

th
at are d

irectly attrib
u

tab
le to

 p
rep

arin
g

th
e so

ftw
are p

ro
d

u
ct fo

r its in
ten

d
ed

 u
se.

O
th

er d
evelo

p
m

en
t exp

en
d

itu
re is

reco
g

n
ised

 in
 p

ro
fit o

r lo
ss w

h
en

 in
cu

rred
.

C
o

m
p

u
ter so

ftw
are d

evelo
p

m
en

t co
sts

reco
g

n
ised

 as assets are am
o

rtised
 o

n
 a

straig
h

t-lin
e b

asis o
ver th

eir estim
ated

u
sefu

l lives, w
h

ich
 is cu

rren
tly tw

o
 years.

Th
e am

o
rtisatio

n
 p

erio
d

, resid
u

al valu
e an

d
am

o
rtisatio

n
 m

eth
o

d
 are review

ed
 at each

rep
o

rtin
g

 p
erio

d
.

2
.7

 Fin
a

n
cia

l a
ssets

Th
e G

ro
u

p
 an

d
 C

o
m

p
an

y classifies its
fin

an
cial assets in

 th
e fo

llo
w

in
g

 categ
o

ries:
at fair valu

e th
ro

u
g

h
 p

ro
fit o

r lo
ss, lo

an
s

an
d

 receivab
les, an

d
 availab

le fo
r sale. Th

e
classificatio

n
 d

ep
en

d
s o

n
 th

e p
u

rp
o

se fo
r

w
h

ich
 th

e fin
an

cial assets w
ere acq

u
ired

.
M

an
ag

em
en

t d
eterm

in
es th

e classificatio
n

o
f its fin

an
cial assets at in

itial reco
g

n
itio

n
.  

Lo
an

s an
d

 receivab
les

Lo
an

s an
d

 receivab
les are n

o
n

-d
erivative

fin
an

cial assets w
ith

 fixed
 o

r d
eterm

in
ab

le
p

aym
en

ts th
at are n

o
t q

u
o

ted
 in

 an
 active

m
arket. Th

ey are in
clu

d
ed

 in
 cu

rren
t

assets, excep
t fo

r m
atu

rities g
reater th

an
1

2
 m

o
n

th
s after th

e b
alan

ce sh
eet d

ate.
Th

ese are classified
 as n

o
n

-cu
rren

t assets.
Lo

an
s an

d
 receivab

les are classified
 as trad

e
an

d
 o

th
er receivab

les in
 th

e b
alan

ce sh
eet

(n
o

te 2
.1

1
).

2
.8

 Im
p

a
irm

en
t of fin

a
n

cia
l a

n
d

 n
on

-
fin

a
n

cia
l a

ssets
(i) Fin

an
cial assets

A
 fin

an
cial asset is co

n
sid

ered
 to

 b
e

im
p

aired
 if o

b
jective evid

en
ce in

d
icates

th
at o

n
e o

r m
o

re even
ts h

ave h
ad

 a
n

eg
ative effect o

n
 th

e estim
ated

 fu
tu

re
cash

 flo
w

s o
f th

at asset.

A
n

 im
p

airm
en

t lo
ss in

 resp
ect o

f a fin
an

cial
asset m

easu
red

 at am
o

rtised
 co

st is
calcu

lated
 as th

e d
ifferen

ce b
etw

een
 its

carryin
g

 am
o

u
n

t, an
d

 th
e p

resen
t valu

e o
f

th
e estim

ated
 fu

tu
re cash

 flo
w

s d
isco

u
n

ted
at th

e o
rig

in
al effective in

terest rate. A
n

im
p

airm
en

t lo
ss in

 resp
ect o

f an
 availab

le-
fo

r-sale fin
an

cial asset is calcu
lated

 b
y

referen
ce to

 its cu
rren

t fair valu
e.

In
d

ivid
u

ally sig
n

ifican
t fin

an
cial assets are

tested
 fo

r im
p

airm
en

t o
n

 a in
d

ivid
u

al b
asis.

Th
e rem

ain
in

g
 fin

an
cial assets are assessed

co
llectively in

 g
ro

u
p

s th
at sh

are sim
ilar

cred
it risk ch

aracteristics.

A
ll im

p
airm

en
t lo

sses are reco
g

n
ised

 in
p

ro
fit o

r lo
ss. A

n
y cu

m
u

lative lo
ss in

resp
ect o

f an
availab

le-fo
r-sale fin

an
cial

asset (th
at is co

n
sid

ered
 to

 b
e im

p
aired

),
reco

g
n

ised
 p

revio
u

sly in
 eq

u
ity is

tran
sferred

 p
ro

fit o
r lo

ss.

S
e
n
t
e
c
h
 
A
c
c
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A
n

 im
p

airm
en

t lo
ss is reversed

 if th
e

reversal can
 b

e related
 o

b
jectively to

 an
even

t o
ccu

rrin
g

 after th
e im

p
airm

en
t lo

ss
w

as reco
g

n
ised

. Fo
r fin

an
cial assets

m
easu

red
 at am

o
rtised

 co
st an

d
 availab

le-
fo

r-sale fin
an

cial assets th
at are d

eb
t

secu
rities, th

e reversal is reco
g

n
ised

 in
p

ro
fit o

r lo
ss. Fo

r availab
le-fo

r-sale fin
an

cial
assets th

at are eq
u

ity secu
rities, th

e
reversal is reco

g
n

ised
 d

irectly in
 eq

u
ity.

(ii) N
o

n
-fin

an
cial assets

Th
e carryin

g
 am

oun
ts of th

e C
om

p
an

y’s
an

d
/or G

roup
’s n

on
-fin

an
cial assets, oth

er
th

an
 in

ven
tories an

d
 d

eferred
 tax assets, are

review
ed

 at each
 rep

ortin
g

 d
ate to

d
eterm

in
e w

h
eth

er th
ere is an

y in
d

ication
 of

im
p

airm
en

t. If an
y such

 in
d

ication
 exists

th
en

 th
e asset’s recoverab

le am
oun

t is
estim

ated
. For g

ood
w

ill recoverab
le am

oun
t

is estim
ated

 at each
 rep

ortin
g

 d
ate.

A
n

 im
p

airm
en

t lo
ss is reco

g
n

ised
 if th

e
carryin

g
 am

o
u

n
t o

f an
 asset o

r its cash
g

en
eratin

g
 u

n
it exceed

s its reco
verab

le
am

o
u

n
t. A

 cash
-g

en
eratin

g
 u

n
it is th

e
sm

allest id
en

tifiab
le asset g

ro
u

p
 th

at
g

en
erates cash

 flo
w

s th
at larg

ely are
in

d
ep

en
d

en
t fro

m
 o

th
er assets an

d
 g

ro
u

p
s.

Im
p

airm
en

t lo
sses are reco

g
n

ised
 in

 p
ro

fit
o

r lo
ss. Im

p
airm

en
t lo

sses reco
g

n
ised

 in
resp

ect o
f cash

 g
en

eratin
g

 u
n

its are
allo

cated
 first to

 red
u

ce th
e carryin

g
am

o
u

n
t o

f an
y g

o
o

d
w

ill allo
cated

 to
 th

e
u

n
its an

d
 th

en
 to

 red
u

ce th
e carryin

g
am

o
u

n
t o

f th
e o

th
er assets in

 th
e u

n
it

(g
ro

u
p

 o
f u

n
its) o

n
 a p

ro
 rata b

asis.

Th
e reco

verab
le am

o
u

n
t o

f an
 asset o

r
cash

-g
en

eratin
g

 u
n

it is th
e g

reater o
f its

valu
e in

 u
se an

d
 its fair valu

e less co
sts to

sell. In
 assessin

g
 valu

e in
 u

se, th
e

estim
ated

 fu
tu

re cash
 flo

w
s are d

isco
u

n
ted

to
 th

eir p
resen

t valu
e u

sin
g

 a p
re-tax

d
isco

u
n

t rate th
at reflects cu

rren
t m

arket
assessm

en
ts o

f th
e tim

e valu
e o

f m
o

n
ey

an
d

 th
e risks sp

ecific to
 th

e asset.

A
n

 im
p

airm
en

t lo
ss in

 resp
ect o

f g
o

o
d

w
ill

is n
o

t reversed
. In

 resp
ect o

f o
th

er assets,
im

p
airm

en
t lo

sses reco
g

n
ised

 in
 p

rio
r

p
erio

d
s are assessed

 at each
 rep

o
rtin

g
 d

ate
fo

r an
y in

d
icatio

n
s th

at th
e lo

ss h
as

d
ecreased

 o
r n

o
 lo

n
g

er exists.

A
n

 im
p

airm
en

t lo
ss is reversed

 if th
ere h

as
b

een
 a ch

an
g

e in
 th

e estim
ates u

sed
 to

d
eterm

in
e th

e reco
verab

le am
o

u
n

t. A
n

im
p

airm
en

t lo
ss is reversed

 o
n

ly to
 th

e
exten

t th
at th

e asset’s carryin
g

 am
o

u
n

t
d

o
es n

o
t exceed

 th
e carryin

g
 am

o
u

n
t th

at
w

o
u

ld
 h

ave b
een

 d
eterm

in
ed

, n
et o

f
d

ep
reciatio

n
 o

r am
o

rtisatio
n

, if n
o

im
p

airm
en

t lo
ss h

ad
 b

een
 reco

g
n

ised
.

2
.9

 Fin
a

n
cia

l in
strum

en
ts a

n
d

 h
ed

g
in

g
a

ctivities
Fin

an
cial in

stru
m

en
ts

(a) N
o

n
-d

erivative fin
an

cial in
stru

m
en

ts
N

o
n

-d
erivative fin

an
cial in

stru
m

en
ts

co
m

p
rise in

vestm
en

ts in
 eq

u
ity an

d
 d

eb
t

secu
rities, trad

e an
d

 o
th

er receivab
les, cash

an
d

 cash
 eq

u
ivalen

ts, lo
an

s an
d

b
o

rro
w

in
g

s, an
d

 trad
e an

d
 o

th
er p

ayab
les.

N
o

n
-d

erivative fin
an

cial in
stru

m
en

ts are
reco

g
n

ised
 in

itially at fair valu
e p

lu
s, fo

r
in

stru
m

en
ts n

o
t at fair valu

e th
ro

u
g

h
 p

ro
fit

o
r lo

ss, an
y d

irectly attrib
u

tab
le tran

sactio
n

co
sts, (excep

t as d
escrib

ed
 b

elo
w

).
Su

b
seq

u
en

t to
 in

itial reco
g

n
itio

n
 n

o
n

-
d

erivative fin
an

cial in
stru

m
en

ts are
m

easu
red

 as d
escrib

ed
 b

elo
w

.

A
 fin

an
cial in

stru
m

en
t is reco

g
n

ised
 if th

e
C

o
m

p
an

y an
d

/o
r G

ro
u

p
 b

eco
m

es a p
arty

to
 th

e co
n

tractu
al p

ro
visio

n
s o

f th
e

in
stru

m
en

t. Fin
an

cial assets are
d

ereco
g

n
ised

 if th
e C

o
m

p
an

y’s an
d

/o
r

G
ro

u
p

’s co
n

tractu
al rig

h
ts to

 th
e cash

flo
w

s fro
m

 th
e fin

an
cial assets exp

ire o
r if

th
e C

o
m

p
an

y an
d

/o
r G

ro
u

p
 tran

sfers th
e

fin
an

cial asset to
 an

o
th

er p
arty w

ith
o

u
t

retain
in

g
 co

n
tro

l o
r su

b
stan

tially all risks
an

d
 rew

ard
s o

f th
e asset. Reg

u
lar w

ay
p

u
rch

ases an
d

 sales o
f fin

an
cial assets are

acco
u

n
ted

 fo
r at trad

e d
ate, ie, th

e d
ate

th
at th

e C
o

m
p

an
y an

d
/o

r G
ro

u
p

 co
m

m
its

itself to
 p

u
rch

ase o
r sell th

e asset. Fin
an

cial
liab

ilities are d
ereco

g
n

ised
 if th

e G
ro

u
p

’s
o

b
lig

atio
n

s sp
ecified

 in
 th

e co
n

tract exp
ire

o
r are d

isch
arg

ed
 o

r can
celled

.

C
ash

 an
d

 cash
 eq

u
ivalen

ts
C

ash
 an

d
 cash

 eq
u

ivalen
ts co

m
p

rise cash
b

alan
ces an

d
 call d

ep
o

sits. B
an

k o
verd

rafts
th

at are rep
ayab

le o
n

 d
em

an
d

 an
d

 fo
rm

 an
in

teg
ral p

art o
f th

e C
o

m
p

an
y’s an

d
/o

r
G

ro
u

p
’s cash

 m
an

ag
em

en
t are in

clu
d

ed
 as

a co
m

p
o

n
en

t o
f cash

 an
d

 cash
 eq

u
ivalen

ts
fo

r th
e p

u
rp

o
se o

f th
e statem

en
t o

f cash
flo

w
s. C

ash
 an

d
 cash

 eq
u

ivalen
ts are stated

at fair valu
e.

A
vailab

le-fo
r-sale fin

an
cial assets

Th
e C

o
m

p
an

y’s an
d

/o
r G

ro
u

p
’s

in
vestm

en
ts in

 eq
u

ity secu
rities an

d
 certain

d
eb

t secu
rities are classified

 as availab
le-

fo
r-sale fin

an
cial assets. Su

b
seq

u
en

t to
in

itial reco
g

n
itio

n
, th

ey are m
easu

red
 at

fair valu
e an

d
 ch

an
g

es th
erein

, o
th

er th
an

im
p

airm
en

t lo
sses (see n

o
te 2

.7
), an

d
fo

reig
n

 exch
an

g
e g

ain
s an

d
 lo

sses o
n

availab
le-fo

r-sale m
o

n
etary item

s (see n
o

te
2

.4
), are reco

g
n

ised
 d

irectly in
 eq

u
ity.

W
h

en
 an

 in
vestm

en
t is d

ereco
g

n
ised

, th
e

cu
m

u
lative g

ain
 o

r lo
ss in

 eq
u

ity is
tran

sferred
 to

 p
ro

fit o
r lo

ss. In
vestm

en
ts at

fair valu
e th

ro
u

g
h

 p
ro

fit o
r lo

ss.

In
vestm

en
ts at fair valu

e th
ro

u
g

h
 p

ro
fit

an
d

 lo
ss

A
n

 in
stru

m
en

t is classified
 as at fair valu

e
th

ro
u

g
h

 p
ro

fit o
r lo

ss if it is h
eld

 fo
r

trad
in

g
 o

r is d
esig

n
ated

 as su
ch

 u
p

o
n

in
itial reco

g
n

itio
n

. Fin
an

cial in
stru

m
en

ts
are d

esig
n

ated
 at fair valu

e th
ro

u
g

h
 p

ro
fit

o
r lo

ss if th
e C

o
m

p
an

y an
d

/o
r G

ro
u

p
m

an
ag

es su
ch

 in
vestm

en
ts an

d
 m

akes
p

u
rch

ase an
d

 sale d
ecisio

n
s b

ased
 o

n
 th

eir
fair valu

e. U
p

o
n

 in
itial reco

g
n

itio
n

,
attrib

u
tab

le tran
sactio

n
 co

sts are
reco

g
n

ised
 in

 p
ro

fit o
r lo

ss w
h

en
 in

cu
rred

.
Fin

an
cial in

stru
m

en
ts at fair valu

e th
ro

u
g

h
p

ro
fit o

r lo
ss are m

easu
red

 at fair valu
e,

an
d

 ch
an

g
es th

erein
 are reco

g
n

ised
 in

p
ro

fit o
r lo

ss.

O
th

er
O

th
er n

o
n

-d
erivative fin

an
cial in

stru
m

en
ts

(su
ch

 as trad
e an

d
 o

th
er receivab

les an
d

p
ayab

les) are m
easu

red
 at am

o
rtised

 co
st

u
sin

g
 th

e effective in
terest m

eth
o

d
, less

an
y im

p
airm

en
t lo

sses.

S
e
n
t
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N
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(b
) D

erivative fin
an

cial in
stru

m
en

ts
Th

e C
o

m
p

an
y an

d
/o

r G
ro

u
p

 h
o

ld
s

d
erivative fin

an
cial in

stru
m

en
ts to

 h
ed

g
e

its fo
reig

n
 cu

rren
cy an

d
 in

terest rate risk
exp

o
su

res. Em
b

ed
d

ed
 d

erivatives are
sep

arated
 fro

m
 th

e h
o

st co
n

tract an
d

acco
u

n
ted

 fo
r sep

arately if th
e eco

n
o

m
ic

ch
aracteristics an

d
 risks o

f th
e h

o
st

co
n

tract an
d

 th
e em

b
ed

d
ed

 d
erivative are

n
o

t clo
sely related

, a sep
arate in

stru
m

en
t

w
ith

 th
e sam

e term
s as th

e em
b

ed
d

ed
d

erivative w
o

u
ld

 m
eet th

e d
efin

itio
n

 o
f a

d
erivative, an

d
 th

e co
m

b
in

ed
 in

stru
m

en
t is

n
o

t m
easu

red
 at fair valu

e th
ro

u
g

h
 p

ro
fit 

o
r lo

ss.

D
erivatives are reco

g
n

ised
 in

itially at fair
valu

e; attrib
u

tab
le tran

sactio
n

 co
sts are

reco
g

n
ised

 in
 p

ro
fit o

r lo
ss w

h
en

 in
cu

rred
.

Su
b

seq
u

en
t to

 in
itial reco

g
n

itio
n

,
d

erivatives are m
easu

red
 at fair valu

e, an
d

ch
an

g
es th

erein
 are acco

u
n

ted
 fo

r as
d

escrib
ed

 b
elo

w
.

C
ash

 flo
w

 h
ed

g
es

C
h

an
g

es in
 th

e fair valu
e o

f th
e d

erivative
h

ed
g

in
g

 in
stru

m
en

t d
esig

n
ated

 as a cash
flo

w
 h

ed
g

e are reco
g

n
ised

 d
irectly in

eq
u

ity to
 th

e exten
t th

at th
e h

ed
g

e is
effective. To

 th
e exten

t th
at th

e h
ed

g
e is

in
effective, ch

an
g

es in
 fair valu

e are
reco

g
n

ised
 in

 p
ro

fit o
r lo

ss.

If th
e h

ed
g

in
g

 in
stru

m
en

t n
o

 lo
n

g
er m

eets
th

e criteria fo
r h

ed
g

e acco
u

n
tin

g
, exp

ires
o

r is so
ld

, term
in

ated
 o

r exercised
, th

en
h

ed
g

e acco
u

n
tin

g
 is d

isco
n

tin
u

ed
p

ro
sp

ectively. Th
e cu

m
u

lative g
ain

 o
r lo

ss
p

revio
u

sly reco
g

n
ised

 in
 eq

u
ity rem

ain
s

th
ere u

n
til th

e fo
recast tran

sactio
n

 o
ccu

rs.
W

h
en

 th
e h

ed
g

ed
 item

 is a n
o

n
-fin

an
cial

asset, th
e am

o
u

n
t reco

g
n

ised
 in

 eq
u

ity is
tran

sferred
 to

 th
e carryin

g
 am

o
u

n
t o

f th
e

asset w
h

en
 it is reco

g
n

ised
. In

 o
th

er cases
th

e am
o

u
n

t reco
g

n
ised

 in
 eq

u
ity is

tran
sferred

 to
 p

ro
fit o

r lo
ss in

 th
e sam

e
p

erio
d

 th
at th

e h
ed

g
ed

 item
 affects p

ro
fit

o
r lo

ss.

D
erivatives are in

itially reco
g

n
ised

 at fair
valu

e o
n

 th
e d

ate a d
erivative co

n
tract is

en
tered

 in
to

 an
d

 are su
b

seq
u

en
tly

rem
easu

red
 at th

eir fair valu
e. Th

e m
eth

o
d

o
f reco

g
n

isin
g

 th
e resu

ltin
g

 g
ain

 o
r lo

ss
d

ep
en

d
s o

n
 w

h
eth

er th
e d

erivative is
d

esig
n

ated
 as a h

ed
g

in
g

 in
stru

m
en

t, an
d

 if
so

, th
e n

atu
re o

f th
e item

 b
ein

g
 h

ed
g

ed
. 

Fair valu
e h

ed
g

es
Eco

n
o

m
ic h

ed
g

es
H

ed
g

e acco
u

n
tin

g
 is n

o
t ap

p
lied

 to
d

erivative in
stru

m
en

ts th
at eco

n
o

m
ically

h
ed

g
e m

o
n

etary assets an
d

 liab
ilities

d
en

o
m

in
ated

 in
 fo

reig
n

 cu
rren

cies.
C

h
an

g
es in

 th
e fair valu

e o
f su

ch
d

erivatives are reco
g

n
ised

 in
 p

ro
fit o

r lo
ss

as p
art o

f fo
reig

n
 cu

rren
cy g

ain
s an

d
lo

sses.

Sep
arab

le em
b

ed
d

ed
 d

erivatives
C

h
an

g
es in

 th
e fair valu

e o
f sep

arab
le

em
b

ed
d

ed
 d

erivatives are reco
g

n
ised

im
m

ed
iately in

 p
ro

fit o
r lo

ss.

O
ffset

Fin
an

cial assets an
d

 fin
an

cial liab
ilities are

o
ffset o

n
ly if th

e C
o

m
p

an
y an

d
/o

r G
ro

u
p

cu
rren

tly h
as a leg

ally en
fo

rceab
le rig

h
t to

set o
ff th

e reco
g

n
ised

 am
o

u
n

ts an
d

 in
ten

d
s

to
 eith

er settle o
n

 a n
et b

asis, o
r to

 realise
th

e asset an
d

 settle th
e liab

ility
sim

u
ltan

eo
u

sly.

2
.1

0
 In

ven
tories

In
ven

to
ries are stated

 at th
e lo

w
er o

f co
st

an
d

 n
et realisab

le valu
e. C

o
st is

d
eterm

in
ed

 u
sin

g
 th

e w
eig

h
ted

 averag
e

m
eth

o
d

. N
et realisab

le valu
e is th

e
estim

ated
 sellin

g
 p

rice in
 th

e o
rd

in
ary

co
u

rse o
f b

u
sin

ess.

2
.1

1
 Tra

d
e receiva

b
les

Trad
e receivab

les are reco
g

n
ised

 in
itially at

fair valu
e an

d
 su

b
seq

u
en

tly m
easu

red
 at

am
o

rtised
 co

st u
sin

g
 th

e effective in
terest

m
eth

o
d

, less allo
w

an
ce fo

r im
p

airm
en

t. 
A

 allo
w

an
ce fo

r im
p

airm
en

t o
f trad

e
receivab

les is estab
lish

ed
 w

h
en

 th
ere is

o
b

jective evid
en

ce th
at th

e G
ro

u
p

 o
r

C
o

m
p

an
y w

ill n
o

t b
e ab

le to
 co

llect all
am

o
u

n
ts d

u
e acco

rd
in

g
 to

 th
e o

rig
in

al
term

s o
f th

e receivab
les. Sig

n
ifican

t
fin

an
cial d

ifficu
lties o

f th
e d

eb
to

r,
p

ro
b

ab
ility th

at th
e d

eb
to

r w
ill en

ter
b

an
kru

p
tcy o

r fin
an

cial reo
rg

an
isatio

n
, an

d

d
efau

lt o
r d

elin
q

u
en

cy in
 p

aym
en

ts (m
o

re
th

an
 n

o
rm

al d
ays allo

w
ed

 in
 term

s o
f

co
m

p
an

y cred
it p

o
licy) are co

n
sid

ered
in

d
icato

rs th
at th

e trad
e receivab

le is
im

p
aired

. Th
e am

o
u

n
t o

f th
e p

ro
visio

n
 is

th
e d

ifferen
ce b

etw
een

 th
e asset’s carryin

g
am

o
u

n
t an

d
 th

e p
resen

t valu
e o

f estim
ated

fu
tu

re cash
 flo

w
s, d

isco
u

n
ted

 at th
e

o
rig

in
al effective in

terest rate.

Th
e carryin

g
 am

o
u

n
t o

f th
e asset is

red
u

ced
 th

ro
u

g
h

 th
e u

se o
f an

 im
p

airm
en

t
p

ro
visio

n
 acco

u
n

t, an
d

 th
e am

o
u

n
t o

f th
e

lo
ss is reco

g
n

ised
 in

 th
e in

co
m

e statem
en

t
w

ith
in

 ad
m

in
istratio

n
 co

sts. W
h

en
 a trad

e
receivab

le is u
n

co
llectib

le, it is w
ritten

 o
ff

ag
ain

st th
e im

p
airm

en
t p

ro
visio

n
 fo

r trad
e

receivab
les. Su

b
seq

u
en

t reco
veries o

f
am

o
u

n
ts p

revio
u

sly w
ritten

 o
ff are cred

ited
ag

ain
st acco

u
n

ts receivab
le reco

vered
acco

u
n

t in
 th

e in
co

m
e statem

en
t. 

2
.1

2
 C

a
sh

 a
n

d
 ca

sh
 eq

uiva
len

ts
C

ash
 an

d
 cash

 eq
u

ivalen
ts in

clu
d

es cash
 in

h
an

d
, d

ep
o

sits h
eld

 at call w
ith

 b
an

ks,
o

th
er sh

o
rt-term

 h
ig

h
ly liq

u
id

 in
vestm

en
ts

w
ith

 o
rig

in
al m

atu
rities o

f th
ree m

o
n

th
s o

r
less. B

an
k o

verd
rafts are sh

o
w

n
 w

ith
in

b
o

rro
w

in
g

s in
 cu

rren
t liab

ilities o
n

 th
e

b
alan

ce sh
eet.

2
.1

3
 Sh

a
re ca

p
ita

l
O

rd
in

ary sh
ares are classified

 as eq
u

ity.

2
.1

4
 Tra

d
e p

a
ya

b
les

Trad
e p

ayab
les are reco

g
n

ised
 in

itially at
fair valu

e an
d

 su
b

seq
u

en
tly m

easu
red

 at
am

o
rtised

 co
st u

sin
g

 th
e effective in

terest
m

eth
o

d
.

2
.1

5
 Borrow

in
g

s
B

o
rro

w
in

g
s are reco

g
n

ised
 in

itially at fair
valu

e, n
et o

f tran
sactio

n
 co

sts in
cu

rred
.

B
o

rro
w

in
g

s are su
b

seq
u

en
tly stated

 at
am

o
rtised

 co
st; an

y d
ifferen

ce b
etw

een
 th

e
p

ro
ceed

s (n
et o

f tran
sactio

n
 co

sts) an
d

 th
e

red
em

p
tio

n
 valu

e is reco
g

n
ised

 in
 th

e
in

co
m

e statem
en

t o
ver th

e p
erio

d
 o

f th
e

b
o

rro
w

in
g

s u
sin

g
 th

e effective in
terest

m
eth

o
d

.

B
o

rro
w

in
g

s are classified
 as cu

rren
t

liab
ilities u

n
less th

e G
ro

u
p

 o
r C

o
m

p
an

y h
as

an
 u

n
co

n
d

itio
n

al rig
h

t to
 d

efer settlem
en

t
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o
f th

e liab
ility fo

r at least 1
2

 m
o

n
th

s after
th

e b
alan

ce sh
eet d

ate.

2
.1

6
 In

com
e ta

x exp
en

se
In

co
m

e tax exp
en

se co
m

p
rises cu

rren
t an

d
d

eferred
 tax. In

co
m

e tax exp
en

se is
reco

g
n

ised
 in

 p
ro

fit o
r lo

ss excep
t to

 th
e

exten
t th

at it relates to
 item

s reco
g

n
ised

d
irectly in

 eq
u

ity, in
 w

h
ich

 case it is
reco

g
n

ised
 in

 eq
u

ity.

C
u

rren
t tax is th

e exp
ected

 tax p
ayab

le o
n

th
e taxab

le in
co

m
e fo

r th
e year, u

sin
g

 tax
rates en

acted
 o

r su
b

stan
tively en

acted
 at

th
e rep

o
rtin

g
 d

ate, an
d

 an
y ad

ju
stm

en
t to

tax p
ayab

le in
 resp

ect o
f p

revio
u

s years.

D
eferred

 tax is reco
g

n
ised

 u
sin

g
 th

e
b

alan
ce sh

eet m
eth

o
d

, p
ro

vid
in

g
 fo

r
tem

p
o

rary d
ifferen

ces b
etw

een
 th

e
carryin

g
 am

o
u

n
ts o

f assets an
d

 liab
ilities

fo
r fin

an
cial rep

o
rtin

g
 p

u
rp

o
ses an

d
 th

e
am

o
u

n
ts u

sed
 fo

r taxatio
n

 p
u

rp
o

ses.
D

eferred
 tax is n

o
t reco

g
n

ised
 fo

r th
e

fo
llo

w
in

g
 tem

p
o

rary d
ifferen

ces:

• th
e in

itial reco
g

n
itio

n
 o

f g
o

o
d

w
ill;

• th
e in

itial recog
n

ition
 of assets or liab

ilities
in

 a tran
saction

 th
at is n

ot a b
usin

ess
com

b
in

ation
 an

d
 th

at affects n
eith

er
accoun

tin
g

 n
or taxab

le p
rofit; an

d

• d
ifferen

ces relatin
g

 to
 in

vestm
en

ts in
su

b
sid

iaries an
d

 jo
in

tly co
n

tro
lled

 en
tities

to
 th

e exten
t th

at th
e tim

in
g

 o
f reversal

is co
n

tro
lled

 b
y th

e G
ro

u
p

 an
d

 it is
p

ro
b

ab
le th

at th
ey w

ill n
o

t reverse in
 th

e
fo

reseeab
le fu

tu
re.

D
eferred

 tax is m
easu

red
 at th

e tax rates
th

at are exp
ected

 to
 b

e ap
p

lied
 to

 th
e

tem
p

o
rary d

ifferen
ces w

h
en

 th
ey reverse,

b
ased

 o
n

 th
e law

s th
at h

ave b
een

 en
acted

o
r su

b
stan

tively en
acted

 b
y th

e rep
o

rtin
g

d
ate.

A
 d

eferred
 tax asset is reco

g
n

ised
 to

 th
e

exten
t th

at it is p
ro

b
ab

le th
at fu

tu
re

taxab
le p

ro
fits w

ill b
e availab

le ag
ain

st
w

h
ich

 tem
p

o
rary d

ifferen
ce can

 b
e u

tilised
.

D
eferred

 tax assets are review
ed

 at each
rep

o
rtin

g
 d

ate an
d

 are red
u

ced
 to

 th
e

exten
t th

at it is n
o

 lo
n

g
er p

ro
b

ab
le th

at
th

e related
 tax b

en
efit w

ill b
e realised

.

A
d

d
itio

n
al in

co
m

e taxes th
at arise fro

m
 th

e
d

istrib
u

tio
n

 o
f d

ivid
en

d
s are reco

g
n

ised
 at

th
e sam

e tim
e as th

e liab
ility to

 p
ay th

e
related

 d
ivid

en
d

 is reco
g

n
ised

.

2
.1

7
 Em

p
loyee b

en
efits

(a) Sh
o

rt-term
 b

en
efits

Th
e co

st o
f all sh

o
rt-term

 em
p

lo
yee

b
en

efits is reco
g

n
ised

 d
u

rin
g

 th
e p

erio
d

 in
w

h
ich

 services are ren
d

ered
. Em

p
lo

yee
en

titlem
en

ts to
 an

n
u

al leave an
d

 lo
n

g
service leave are reco

g
n

ised
 w

h
en

 th
ey

accru
e to

 em
p

lo
yees in

 resp
ect o

f p
ast

services ren
d

ered
 u

p
 to

 b
alan

ce sh
eet d

ate.
Th

is o
b

lig
atio

n
 is n

o
t d

isco
u

n
ted

.

(b
) R

etirem
en

t b
en

efits
Th

e C
o

m
p

an
y o

p
erates b

o
th

 d
efin

ed
b

en
efit (Sen

tech
 Pen

sio
n

 Fu
n

d
) an

d
d

efin
ed

 co
n

trib
u

tio
n

 (Sen
tech

 Retirem
en

t
Fu

n
d

) p
lan

s fo
r all its em

p
lo

yees. Th
e

assets o
f b

o
th

 fu
n

d
s are h

eld
 in

 sep
arate

tru
stee-ad

m
in

istered
 fu

n
d

s lo
cated

 in
So

u
th

 A
frica. B

o
th

 p
lan

s are fu
n

d
ed

 fro
m

co
n

trib
u

tio
n

s m
ad

e b
y em

p
lo

yees an
d

 th
e

C
o

m
p

an
y.

C
o

n
trib

u
tio

n
s to

 th
e d

efin
ed

 co
n

trib
u

tio
n

p
lan

 are exp
en

sed
 as in

cu
rred

. Th
e

Pro
jected

 U
n

it C
red

it M
eth

o
d

 is u
sed

 to
d

eterm
in

e th
e p

resen
t valu

e o
f th

e d
efin

ed
b

en
efit p

lan
 o

b
lig

atio
n

, related
 cu

rren
t

service co
st an

d
, w

h
ere ap

p
licab

le, p
ast

service co
st. A

n
 in

d
ep

en
d

en
t actu

ary
p

erfo
rm

s an
n

u
al valu

atio
n

s. Th
is m

eth
o

d
reco

g
n

ises exp
ected

 co
sts o

f p
ro

vid
in

g
b

en
efits o

ver th
e em

p
lo

yee’s p
erio

d
 o

f
service to

 th
e C

o
m

p
an

y. A
ctu

arial g
ain

s
an

d
 lo

sses are reco
g

n
ised

 in
 p

ro
fit o

r lo
ss.

Past service co
sts are exp

en
sed

 o
n

 a
straig

h
t-lin

e b
asis u

n
til b

en
efits b

eco
m

e
vested

. Past service co
sts relatin

g
 to

 vested
b

en
efits are reco

g
n

ised
 im

m
ed

iately.

Th
e C

o
m

p
an

y p
ro

vid
es p

o
st-retirem

en
t

h
ealth

care b
en

efits to
 its retirees an

d
o

p
erates an

 u
n

fu
n

d
ed

 d
efin

ed
 b

en
efit p

lan
.

Th
e en

titlem
en

t to
 p

o
st-retirem

en
t h

ealth
care b

en
efits is b

ased
 o

n
 service to

retirem
en

t ag
e. Th

e Pro
jected

 U
n

it C
red

it
M

eth
o

d
 is u

sed
 to

 d
eterm

in
e th

e p
resen

t
valu

e o
f th

e d
efin

ed
 b

en
efit o

b
lig

atio
n

,

related
 cu

rren
t service co

st an
d

, w
h

ere
ap

p
licab

le, p
ast service co

st. A
n

in
d

ep
en

d
en

t actu
ary p

erfo
rm

s an
n

u
al

valu
atio

n
s. A

ctu
arial g

ain
s an

d
 lo

sses are
reco

g
n

ised
 in

 p
ro

fit o
r lo

ss. Past service
co

sts are exp
en

sed
 o

n
 a straig

h
t-lin

e b
asis

u
n

til th
e b

en
efits b

eco
m

e vested
. Past

service co
sts relatin

g
 to

 vested
 b

en
efits are

reco
g

n
ised

 im
m

ed
iately.

2
.1

8
 R

even
ue recog

n
ition

Reven
u

e co
m

p
rises th

e fair valu
e o

f th
e

co
n

sid
eratio

n
 received

 o
r receivab

le fo
r th

e
sale o

f g
o

o
d

s an
d

 services in
 th

e o
rd

in
ary

co
u

rse o
f th

e G
ro

u
p

 o
r C

o
m

p
an

y’s
activities.

Th
e G

ro
u

p
 an

d
 C

o
m

p
an

y reco
g

n
ise

reven
u

e w
h

en
 th

e am
o

u
n

t o
f reven

u
e can

b
e reliab

ly m
easu

red
, it is p

ro
b

ab
le th

at
fu

tu
re eco

n
o

m
ic b

en
efits w

ill flo
w

 to
 th

e
en

tity an
d

 sp
ecific criteria h

ave b
een

 m
et

fo
r each

 o
f th

e G
ro

u
p

’s activities as
d

escrib
ed

 b
elo

w
. Th

e am
o

u
n

t o
f reven

u
e is

n
o

t co
n

sid
ered

 to
 b

e reliab
ly m

easu
rab

le
u

n
til all co

n
tin

g
en

cies relatin
g

 to
 th

e sale
h

ave b
een

 reso
lved

. Th
e G

ro
u

p
 an

d
C

o
m

p
an

y b
ase its estim

ates o
n

 h
isto

rical
resu

lts, takin
g

 in
to

 co
n

sid
eratio

n
 th

e typ
e

o
f cu

sto
m

er, th
e typ

e o
f tran

sactio
n

 an
d

th
e sp

ecifics o
f each

 arran
g

em
en

t.

(a) Sales o
f g

o
o

d
s 

Th
e G

ro
u

p
 an

d
 C

o
m

p
an

y sell a ran
g

e o
f

b
ro

ad
castin

g
 an

d
 teleco

m
m

u
n

icatio
n

p
ro

d
u

cts. Sales o
f g

o
o

d
s are reco

g
n

ised
w

h
en

 a g
ro

u
p

 en
tity h

as d
elivered

p
ro

d
u

cts to
 th

e cu
sto

m
er, th

e cu
sto

m
er

h
as fu

ll d
iscretio

n
 o

ver th
e ch

an
n

el an
d

p
rice to

 sell th
e p

ro
d

u
cts, an

d
 th

ere is n
o

u
n

fu
lfilled

 o
b

lig
atio

n
 th

at co
u

ld
 affect th

e
cu

sto
m

er’s accep
tan

ce o
f th

e p
ro

d
u

cts.
D

elivery d
o

es n
o

t o
ccu

r u
n

til th
e p

ro
d

u
cts

h
ave b

een
 sh

ip
p

ed
 to

 th
e sp

ecified
lo

catio
n

, th
e risks o

f o
b

so
lescen

ce an
d

 lo
ss

h
ave b

een
 tran

sferred
 to

 th
e cu

sto
m

er, an
d

eith
er th

e cu
sto

m
er h

as accep
ted

 th
e

p
ro

d
u

cts in
 acco

rd
an

ce w
ith

 th
e sales

co
n

tract, th
e accep

tan
ce p

ro
visio

n
s h

ave
lap

sed
, o

r th
e G

ro
u

p
 h

as o
b

jective
evid

en
ce th

at all criteria fo
r accep

tan
ce

h
ave b

een
 satisfied

.  
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N
otes to the annual financial statem

ents
continued
for the year ended 31 M
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sentech annual report 2007

C
u

sto
m

ers h
ave a rig

h
t to

 retu
rn

 fau
lty

p
ro

d
u

cts in
 th

e m
arket. Sales are reco

rd
ed

b
ased

 o
n

 th
e p

rice sp
ecified

 in
 th

e sales
co

n
tracts, n

et o
f th

e estim
ated

 vo
lu

m
e

d
isco

u
n

ts an
d

 retu
rn

s at th
e tim

e o
f sale.

A
ccu

m
u

lated
 exp

erien
ce is u

sed
 to

estim
ate an

d
 p

ro
vid

e fo
r th

e d
isco

u
n

ts an
d

retu
rn

s. N
o

 elem
en

t o
f fin

an
cin

g
 is

d
eem

ed
 p

resen
t as th

e sales are m
ad

e w
ith

a cred
it term

 o
f 3

0
 d

ays, w
h

ich
 is

co
n

sisten
t w

ith
 th

e m
arket p

ractice.

(b
) Sales o

f services
Th

e G
ro

u
p

 an
d

 C
o

m
p

an
y sell b

ro
ad

castin
g

an
d

 tran
sm

issio
n

 services. Th
ese services

are p
ro

vid
ed

 o
n

 a tim
e b

asis o
r as a fixed

-
p

rice co
n

tract, w
ith

 co
n

tract term
s

g
en

erally ran
g

in
g

 fro
m

 less th
an

 o
n

e year
to

 th
ree years.  

Reven
u

e fro
m

 tim
e an

d
 m

aterial co
n

tracts,
is reco

g
n

ised
 at th

e co
n

tractu
al rates as

lab
o

u
r h

o
u

rs are d
elivered

 an
d

 d
irect

exp
en

ses in
cu

rred
.

Reven
u

e fro
m

 fixed
-p

rice co
n

tracts fo
r

d
eliverin

g
 d

esig
n

 services is reco
g

n
ised

u
n

d
er th

e p
ercen

tag
e-o

f-co
m

p
letio

n
 (PO

C
)

m
eth

o
d

. U
n

d
er th

e PO
C

 m
eth

o
d

, reven
u

e
is g

en
erally reco

g
n

ised
 b

ased
 o

n
 th

e
services p

erfo
rm

ed
 to

 d
ate as a p

ercen
tag

e
o

f th
e to

tal services to
 b

e p
erfo

rm
ed

. 

If circu
m

stan
ces arise th

at m
ay ch

an
g

e th
e

o
rig

in
al estim

ates o
f reven

u
es, co

sts o
r

exten
t o

f p
ro

g
ress to

w
ard

s co
m

p
letio

n
,

estim
ates are revised

. Th
ese revisio

n
s m

ay
resu

lt in
 in

creases o
r d

ecreases in
estim

ated
 reven

u
es o

r co
sts an

d
 are

reflected
 in

 in
co

m
e in

 th
e p

erio
d

 in
 w

h
ich

th
e circu

m
stan

ces th
at g

ive rise to
 th

e
revisio

n
 b

eco
m

e kn
o

w
n

 b
y m

an
ag

em
en

t.

2
.1

9
 Lea

ses
Leases in

 w
h

ich
 a sig

n
ifican

t p
o

rtio
n

 o
f th

e
risks an

d
 rew

ard
s o

f o
w

n
ersh

ip
 are retain

ed
b

y th
e lesso

r are classified
 as o

p
eratin

g
leases. Paym

en
ts m

ad
e u

n
d

er o
p

eratin
g

leases are ch
arg

ed
 to

 th
e in

co
m

e
statem

en
t o

n
 a straig

h
t-lin

e b
asis o

ver th
e

p
erio

d
 o

f th
e lease.

2
.2

0
 G

overn
m

en
t g

ra
n

ts
G

o
vern

m
en

t g
ran

ts, in
clu

d
in

g
 n

o
n

-
m

o
n

etary g
ran

ts, are reco
g

n
ised

 at fair
valu

e w
h

en
 th

ere is reaso
n

ab
le assu

ran
ce

th
at th

e co
n

d
itio

n
s attach

ed
 w

ill b
e

co
m

p
lied

 w
ith

 an
d

 th
at th

e g
ran

t w
ill b

e
received

.

Tw
o

 d
ifferen

t typ
e o

f g
ran

ts exist:

•  G
ran

ts th
at relate to

 th
e acq

u
isitio

n
 o

f
assets, w

h
ich

 are d
ed

u
cted

 fro
m

 th
e

related
 assets as th

e assets are
co

m
p

leted
 an

d
 are reco

g
n

ised
 as a

red
u

ctio
n

 o
f th

e am
o

rtisatio
n

 ch
arg

e.

•  G
ran

ts th
at relate to

 sp
ecific p

ro
jects,

w
h

ich
 are d

eferred
 an

d
 th

en
 reco

g
n

ised
as in

co
m

e o
ver th

e p
erio

d
s n

ecessary to
m

atch
 th

em
 to

 th
e related

 co
sts.

3
.

Fin
an

cial risk m
an

ag
em

en
t

D
eriva

tive in
strum

en
ts

O
b

jectives
Th

e C
o

m
p

an
y u

ses certain
 d

erivative
in

stru
m

en
ts to

 m
an

ag
e its exp

o
su

re to
ad

verse m
o

vem
en

ts in
 fo

reig
n

 cu
rren

cies in
o

rd
er to

 red
u

ce u
n

certain
ty o

ver fu
tu

re
cash

 flo
w

s. A
 treasu

ry p
o

licy m
an

u
al

reg
u

lates all asp
ects o

f treasu
ry o

p
eratio

n
s.

Th
e treasu

ry risk m
an

ag
em

en
t team

 sets
treasu

ry strateg
y an

d
 m

o
n

ito
rs treasu

ry
o

p
eratio

n
s.

Fair valu
e

Fin
an

cial in
stru

m
en

ts an
d

 o
th

er fin
an

cial
liab

ilities are carried
 at fair valu

e, excep
t

fo
r n

o
n

-d
erivative fin

an
cial liab

ilities an
d

receivab
les carried

 at am
o

rtised
 co

st. 

O
th

er fin
an

cial in
stru

m
en

ts 
O

th
er fin

an
cial in

strum
en

ts con
sist of trad

e
p

ayab
les an

d
 trad

e receivab
les an

d
b

orrow
in

g
s. W

h
ere ap

p
licab

le, th
e term

s
an

d
 con

d
ition

s th
at could

 affect th
e

am
oun

t, tim
in

g
 an

d
 certain

ty of future cash
flow

s h
ave b

een
 d

isclosed
 in

 each
 n

ote.

M
a

rket risk 
M

arket risk co
m

p
rises th

e risk o
f in

creased
co

sts an
d

 h
ig

h
er-th

an
-p

lan
n

ed
 cash

o
u

tflo
w

s resu
ltin

g
 fro

m
 ad

verse
m

o
vem

en
ts in

 fo
reig

n
 cu

rren
cies an

d
in

terest rates.

C
u

rren
cy risk 

Th
e co

m
p

an
y is exp

o
sed

 to
 fo

reig
n

cu
rren

cy p
u

rch
ases o

f:
•  in

ven
to

ries;  
•  cap

ital eq
u

ip
m

en
t; an

d
  

•  satellite tran
sp

o
n

d
er cap

acity. 

Th
e u

se o
f fin

an
cial in

stru
m

en
ts, to

m
an

ag
e th

e risk o
f cu

rren
cy vo

latility, is
lim

ited
 at p

resen
t to

 fo
rw

ard
 fo

reig
n

exch
an

g
e co

n
tracts. Th

e G
ro

u
p

’s p
o

licy is
to

 review
 all fo

reig
n

 cu
rren

cy liab
ilities an

d
all satellite lease ren

tal o
b

lig
atio

n
s fo

r a
p

erio
d

 o
f u

p
 to

 o
n

e year. Th
e C

o
m

p
an

y
also

 en
ters in

to
 fo

rw
ard

 fo
reig

n
 exch

an
g

e
co

n
tracts to

 h
ed

g
e fu

tu
re fo

reig
n

 reven
u

e.

A
t year-en

d
 o

n
ly fu

tu
re satellite lease ren

tal
o

b
lig

atio
n

s w
ere h

ed
g

ed
 w

ith
 fo

rw
ard

fo
reig

n
 exch

an
g

e co
n

tracts. Th
ese

tran
sactio

n
s are acco

u
n

ted
 fo

r as cash
 flo

w
h

ed
g

es. Th
is h

as th
e effect th

at g
ain

s an
d

lo
sses o

n
 favo

u
rab

le o
r u

n
favo

u
rab

le
co

n
tracts are d

eferred
 u

n
til th

e m
atu

rity o
f

th
e co

n
tract w

h
en

 th
ey are reco

g
n

ised
 in

o
r ch

arg
ed

 ag
ain

st p
ro

fit o
r lo

ss.

Lo
sses an

d
 g

ain
s arisin

g
 fro

m
 th

e
restatem

en
t o

f fo
rw

ard
 fo

reig
n

 exch
an

g
e

co
n

tracts, are d
eferred

 u
n

til th
e u

n
d

erlyin
g

p
o

sitio
n

 is reco
g

n
ised

. Th
is w

ill o
ccu

r in
th

e n
ext fin

an
cial p

erio
d

.

Fo
reig

n
 trad

e receivab
les an

d
 p

ayab
les 

o
n

 3
1

 M
arch

 2
0

0
7

 in
clu

d
e ag

g
reg

ate 
n

et receivab
les o

f R1
8

,2
 m

illio
n

 (2
0

0
6

:
R2

0
,6

 m
illio

n
).

Th
e fo

llo
w

in
g

 U
S d

o
llar satellite ren

tal
co

m
m

itm
en

ts exist at year en
d

:
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Th
e U

S d
ollar com

m
itm

en
ts are tran

slated
in

to ran
d

s at th
e year-en

d
 sp

ot rate of
R7,27. Th

e tab
le rep

resen
ts th

e C
om

p
an

y’s
ren

tal com
m

itm
en

ts to In
telsat C

orp
oration

.
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In
terest rate risk 

Th
e G

ro
u

p
 is exp

o
sed

 to
 flu

ctu
atio

n
s in

in
terest rates (ie cash

 flo
w

 in
terest rate

risk) o
n

 its b
o

rro
w

in
g

s an
d

 in
vestm

en
ts. 

It d
o

es n
o

t at p
resen

t h
ed

g
e its exp

o
su

re
to

 ad
verse in

terest rate m
o

vem
en

ts. Th
e

effect o
f a o

n
e p

ercen
t m

o
vem

en
t in

in
terest rates o

n
 cu

rren
t in

terest-b
earin

g
b

o
rro

w
in

g
s is R0

,2
 m

illio
n

 p
er an

n
u

m
.

C
oun

terp
a

rty risk 
Th

e C
o

m
p

an
y is exp

o
sed

 to
 th

e risks o
f:  

•  d
efau

lt b
y issu

ers o
f d

erivative
in

stru
m

en
ts p

u
rch

ased
/so

ld
; an

d
  

•  cessio
n

 o
f b

u
sin

ess activities b
y its m

ajo
r

len
d

ers an
d

 fin
an

cial  in
stitu

tio
n

s w
ith

w
h

o
m

 it h
as in

vested
 su

rp
lu

s fu
n

d
s. 

Treasu
ry Po

licy reg
u

lates th
e typ

es o
f

fin
an

cial in
stitu

tio
n

s th
e G

ro
u

p
 m

ay d
eal

w
ith

 an
d

 lim
its th

e am
o

u
n

t o
f fu

n
d

s th
at

can
 b

e in
vested

 w
ith

 an
y o

n
e b

an
k.

D
erivative in

stru
m

en
ts are p

u
rch

ased
 fro

m
th

e m
ajo

r So
u

th
 A

frican
 fin

an
cial

in
stitu

tio
n

s. It is co
n

sid
ered

 u
n

likely th
at

th
e SA

B
C

, IC
A

SA
 an

d
 D

B
SA

, w
h

ich
 is o

w
ed

R5
 m

illio
n

, R9
 m

illio
n

 an
d

 R1
3

0
 m

illio
n

resp
ectively, w

ill cease b
u

sin
ess as th

ey are
also

 w
h

o
lly o

w
n

ed
 en

tities o
f th

e So
u

th
A

frican
 G

o
vern

m
en

t, an
d

 th
u

s fo
rce

rep
aym

en
t o

f th
e lo

an
.

C
red

it risk 
C

red
it risk co

m
p

rises th
e risk o

f cu
sto

m
er

d
efau

lt an
d

 th
e risk th

at co
n

d
itio

n
s in

fo
reig

n
 co

u
n

tries m
ig

h
t ad

versely affect
th

e ab
ility o

f co
u

n
ter p

arties in
 th

at
co

u
n

try to
 m

eet th
eir o

b
lig

atio
n

s.

C
redit controls are in p

lace; new
 custom

ers
are first vetted by a credit checking agency
and p

eriodically thereafter. Foreign custom
ers

m
ay be called up

on to p
ay in advance.

Th
e fo

llo
w

in
g

 d
eb

to
rs h

ave b
een

 lo
n

g
o

u
tstan

d
in

g
 an

d
 th

ere is d
o

u
b

t reg
ard

in
g

th
eir reco

verab
ility. Th

ese d
eb

to
rs h

ave
b

een
 fu

lly p
ro

vid
ed

 fo
r. 

G
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ig
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o
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n

s are u
n

d
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ay an
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 th
e C

o
m

p
an

y w
ill term

in
ate services if n

o
 p

ro
g

ress is m
ad

e. Th
e C

o
m

p
an

y’s trad
e receivab

les’
im

p
airm

en
t allo

w
an

ce d
ecreased

 to
 R1

7
,6

 m
illio

n
 (2

0
0

6
: R1

8
 m

illio
n

) an
d

 th
e G

ro
u

p
 to

 R1
7

,3
 m

illio
n

 (2
0

0
6

: R1
7

,8
 m

illio
n

). 

Liq
uid

ity risk
Liq

u
id

ity risk co
n

stitu
tes th

e risk th
at th

ere are in
su

fficien
t fu

n
d

s o
r m

arketab
le assets to

 en
ab

le th
e g

ro
u

p
 to

 settle its o
b

lig
atio

n
s in

 th
e o

rd
in

ary
co

u
rse o

f b
u

sin
ess activities.

Th
e C

o
m

p
an

y m
o

n
ito

rs cash
 an

d
 en

su
res th

at it h
as su

fficien
t cred

it facilities availab
le to

 m
eet fu

tu
re cash

 req
u

irem
en

ts. N
ew

 b
o

rro
w

in
g

s req
u

ire
ap

p
ro

val fro
m

 th
e M

in
istry o

f C
o

m
m

u
n

icatio
n

s w
ith

 th
e co

n
cu

rren
ce o

f th
e M

in
istry o

f Fin
an

ce.
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2
7

. 
R

even
u

e
Revenue by product category – G

roup
Terrestrial television services

263 495 
251 069 

263 495 
251 069 

Terrestrial FM
 and A

M
 radio services

118 459 
111 692 

118 459 
111 692 

Terrestrial short w
ave radio services

32 195 
28 202 

32 195 
28 202 

Terrestrial and satellite linking
54 105 

54 926 
54 105 

54 926 
Satellite direct-to-hom

e
18 826 

21 001 
18 826 

21 001 
Business television

9 526 
8 072 

9 526 
8 072 

Facility rentals
14 656 

13 550 
14 656 

13 550 
Sales of satellite decoders

4 446 
5 027 

4 446 
5 027 

C
arrier of C

arrier
106 083 

76 843 
106 083 

76 843 
InfoSat business solutions

6 598 
9 959 

–   
–   

V-SAT
63 954 

59 880 
63 954 

59 880 
Broadband w

ireless
23 629 

24 853 
23 629 

24 853 
O

ther
13 852 

3 757 
13 850 

10 355 

729 824 
668 831 

723 224 
665 470 
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Reg
istered

 o
ffice

A
ugusta H

ouse Fourw
ays

G
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Roos Street

Fourw
ays

2055

Po
stal ad

d
ress

Private Bag X
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H
oneydew

2040

South A
frica

A
u

d
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rs
Pricew
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o

useC
o

o
p

ers In
c.

D
irector: I Reynolds

Registered A
uditor

Private bag X
2

Sunninghill 
2157

Sizw
eN

tsalub
a V

SP

Partner: A
 M

ashifane
Registered A

uditor
PO

 Box 2939
Saxonw

old 
2132

w
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